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The sleek, free-flowing lines of Sanus Platinum furniture reflect the beauty of today's digital televisions. 

And the newest addition, model PFFP flat panel TV stand, opens up possibilities to mount a flat panel 

television anywhere. An extruded aluminum column extends rigid strength from the steel-framed base 

to handle flat panel TVs up to 50". The Virtual Axis™ tilting system provides smooth motion with the touch 

of a fingertip. And features like a hidden cable channel, an adjustable glass shelf and a custom blended 

silver finish provide the perfect finishing touches to this innovative flat panel TV stand. So if your 

home theater is short on wall space, your options are now wide open. 
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THE UNION OF FORM AND FUNCTION 

800.359.5520 www.sanus.com 




Great theater deserves a great setting 




Plasma TVs are really making waves. So how do you choose a mount worthy ol the splendor of a plasma TV? Easy. Choose a 

VisionMount™ flat panel TV wall mount from Sanus. Its simple elegance gives you one of the strongest, most durable mounts.. .with 

installation completed in just minutes. And the Virtual Axis™ mechanism allows you to adjust the tilt with an effortless fingertip 

touch. ..even if your TV weighs 175 pounds. So wherever your plasma TV is destined to be, VisionMount can easily handle your 

installation and positioning needs, and you can spend your time reflecting on the real beauty of your home theater. 
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VisionMount™ model VMPLb 
shown. Fits virtually any flat panel 
TV from 32" up to 60". Available 
in black and silver. 
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EDITOR'S NOTE 



J 



If you have a love-hate relationship with wireless technology, read "Once You 
Are Wired, How Hard Is It To Get Unwired?," a commentary piece by Serdar 
Yegulalp from the February 2005 PC Today. (It's available to subscribers in our on- 
line archive at www.pctoday.com.) After describing the obtrusive behavior of his 
new instant-messaging-equipped cell phone, Serdar writes that the "actual hassle is 
fast outweighing the theoretical convenience." Indeed, inconveniently timed phone 
calls, pages, and instant messages seem to increase exponentially after people dis- 
cover these ways of getting in touch with you. The trick is really in choosing to stop 
answering the digital calls now and then and to reclaim some time for tending to the 
task before you. Right. That's something that's far more easily said than done. 

I once worked for a business that installed a company-wide IM (instant mes- 
saging) system. It was reasonable enough to use for, say, chatting with the person 
on the other side of the cubicle without having to get up and walk 10 feet (what a 
relief!). However, the memo introducing the program instructed us to use it to 
indicate when we'd be away from our desks and for how long, even for bathroom 
breaks. The last thing I want to do after four cups of first-thing-in-the morning 
coffee is take time to activate a smiley "back-in-five" icon before heading to the 
restroom. But I digress. 

It seems time marches hand-in-hand with technology: inevitably and without 
pause. We rely on technology to do job A, and then find we must get better at it 
to move ahead to jobs B, C, and D. Nothing can turn back that clock. But until 
next time, keep this in mind: You might regretfully have to take a cell call while 
talking with someone face-to-face, but just don't 
be the guy who places a call in the middle of a 
face-to-face-conversation. I'm pretty certain that 
will always be rude. :-) 

Until next month, 




Calvin Clinchard 
Publication Editor 

cal-clinchard@pctoday.com 
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• New designs and features that include: 
LCD display, file verification and disc spanning 

• Choose direct transfer from your media card 
to either HDD, DVD, or CD 

• Battery Operated* or AC Adapter 

• Quick copy time 

• Hassle-free photo storage - no computer needed! 

It's fast, it's easy, it's . . . 

DigiMagic 

l-AA Ni-MH rechargeable batteries used for CD and DVD burner - not included 
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Mobile News 



Study Ranks 
Desirable Mobile 
Features 

Based on a survey of more than 
2,000 U.S. Internet users, 
research and analysis firm Parks 
Associates (www.parksassociates 
.com) found that 1 3% of the 
respondents who own one or more 
mobile devices would like to inte- 
grate live TV capabilities. In addi- 
tion, the study asked respondents 
to rank, on a scale of to 7, the 
relative importance of different 
mobile features. 

Importance Of Mobile Features 



Relative 
Importance 
Score 
(Scale to 7) 


Feature 


6 


Receive location- 
specific information 


6 


Voice 
communication 


5.3 


Take pictures 


3.2 


Listen to music 


3.2 


Browse the Internet 


2.9 


Watch live TV 


2.9 


Email 


2.7 


Record memo and 
voice 


2.6 


Remotely control 
home systems 


2.5 


Listen to satellite 
radio 





Source: Mobile Entertainment Platforms and Services, a 
survey of 2,112 Internet users, Parks and Associates 



RCA Combines Cell Phones & Landlines 

If you're looking for a way to get the most from your cell 
phone, check out the RCA Cell Docking System 23200RE3 
($149.99; www.rca.com). The system consists of a cel- 
lular base with a 2.4GHz cordless handset. With 
your cell phone in the docking station base, you 
can use the handset for your cell service or your 
landline. What's more, the docking station 
charges your cell phone automatically, and 
it comes with adapters to accommodate 
Nokia, Motorola, and Sony Ericsson phones. 



PocketMirror Professional For Windows Mobile 

New software from Chapura (www.chapura.com) 
promises to better organize Outlook information on 
Windows Mobile Devices. PocketMirror Professional 
($39.95) works with ActiveSync to better organize 
Outlook folders, including subfolders within Calendar, 
Tasks, and Contacts. 

ActiveSync uses categories only to organize Pocket 
Outlook items. By contrast, the PocketMirror Profes- 
sional software maintains the integrity of your desktop 
Outlook folders by creating folder-like categories on the 
handheld. These are denoted with an asterisk, and the software keeps folder con- 
tents together on the mobile device. 



Garmin Offers Mobile GPS Software 

Sprint PCS Vision subscribers who use Sprint PCS Multimedia phones can now 
add a new GPS feature to their devices. Available for download at mobile.garmin 
.com, the new Garmin Mobile application suite delivers maps, directions, and naviga- 
tion instructions to compatible handsets. The Garmin Mobile Web site features online 
destination and location 
management, and the soft- 
ware uses text-to-speech 
technology to alert users to 
directions along their 
route. The service costs 
$9.99 per month. 



All Contacts 

No Categories 1)555-9971 

4) 555-2S00 

9) 555-6591 

555-3694 

2) 555-645B 

6) 555-761S 

4) 555-4710 

4] 555-7041 

1)555-3344 

4) 555-2211 

9)555-3366 

Slater, Kim (404)555-2312 

Smith,Jim (251) 555-S696 

Thomas, Vicki (251)555-9518 



Favorites 

Holiday Card 
Hot Contacts 
International 
More... 



New View Tools 
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^r ^^ Logitech Introduces New Bluetooth Headset 

^^z& L^/ Logitech's new Bluetooth-based Mobile Traveller 

Headset ($79.99; www.logitech.com) features seven 
^^ hours of continuous talk time and as many as 300 

hours of standby time. The headset includes a 
call/answer button, and it comes with voice dialing, 
three-way calling, and a mute feature. To help eliminate interference from wind noise 
and car AC /heating fans, Logitech developed its patent-pending WindStop tech- 
nology, which is also a feature of the new headset. An over-ear design with a flip clip 
fits on either ear, and the headset weighs less than 1 ounce. 



Verizon Wireless Offers Tips 
For Emergencies 



veHJOnwireless 



To prepare for severe weather, 
Verizon Wireless recommends the 
following tips for mobile phone users: 

• Keep wireless phone batteries 

charged, in case local power is lost, well before warnings are issued. 

• Have additional fully-charged batteries and car-charger adapters available for 
backup power. 

• Keep phones, batteries, chargers, and other equipment in a dry, accessible location. 

• Maintain a list of emergency phone numbers (police, fire, and rescue agencies; 
power companies; insurance providers; family, friends, and co-workers), and pro- 
gram them into your phone. 

• Distribute wireless phone numbers to family and friends. 

• When dialing 911, remember to press the SEND key and state your location. 
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rhe world's greatest recipe collect™ 



Recipes Go Mobile 



fWIRELE 



TOGO 



WIRELESS RECIPES 



Turhini: Leaf" 



Epicurious.com (www.epicurious 
.com), the recipe site for cooking 
magazines such as Bon Apetit and 
Gourmet, lets you download recipes and 
ingredient lists to your Web-enabled 
phone. Called Epi To Go, there are no 
charges for the service. You can use it by 
simply clicking the Send To My Phone 
icon that displays with each recipe. 
After you type your cell number and se- 
lect your carrier, the service sends a text 
message to your phone. The message contains a link for you to use to view the recipe. 
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Send ttm recipe to my phone 
CELLPHONE NUMBER (required): 

I I - 



CELLPHONE CARRIER n«|iihe<lt: 

pick a carrier v ■ 



The Future Of 
Phoning? 



A recent study conducted by 
market research firm Insight 
Research (www.insight-corp.com) 
revealed that the future of the tra- 
ditional landline phone is in dire 
straits. Once present in the ma- 
jority of households and busi- 
nesses, cellular and Internet 
technologies are replacing land- 
lines. The company's research 
points to a new generation of 
phones that combine technologies 
such as Wi-Fi, VoIP (Voice over 
Internet Protocol), and wireless 
LANs (local-area networks) that 
can work at home, in the office, or 
on the road. 

To help identify trends and sce- 
narios, Insight Research identified 
four adoption methods for con- 
sumers and businesses: 

• The substitution of cellular 
usage for landline usage 

• The use of a dual-mode handset 
for VoIP on a wireless LAN in- 
side the home or office, com- 
bined with cellular service for 
other locations 

• The integration of DSL or cable 
modem service with VoIP on 
wireless networks in the home, 
with cellular service outside 
the home 

• A fixed-cellular technology 
that uses special equipment to 
emulate a fixed phone using 
cellular technology 

"The dynamic is unmistakable: 
Fixed lines for phones have been 
declining at a 3% rate for the last 
several years, while the number of 
Americans opting for cell phone 
calling keeps increasing," says 
Insight president Robert 
Rosenberg in a press release. I 
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Online Matchmaking 

Where did you find your true 
love? Some people fell in 
love with their high school sweet- 
hearts, others found a connection 
with someone they met at a 
club or the gym. Others say the 
Web is a popular venue for 
finding a date. 

Nielsen//NetRatings released a 
report, "21st Century Dating: 
The Way It Is," in which it reports 
that one in every three Internets 
users in the UK would use the 
Web to meet a potential partner. 
Although some people may 
not admit to using a third party 
to help them get a date, Alex 
Burmaster, an analyst at 
Nielsen//NetRatings says, "Our 
research shows the reality is very 
different." He says, "Two of the 
leading online dating services in 
the United Kingdom have both 
attracted over half a million 
unique visitors in May and 
June 2005." 

Popular Ways UK Internet 
Users Get Dates 



(July 2005) 




Through friends 


53% 


Pubs/clubs 


53% 


At work 


33% 


Online personals/dating 
sites/ chat rooms 


33% 


Dating agency 


7% 


Via classified ads 


6% 


Speed dating events 


5% 


Phone dating 


2% 


Other 


3% 


Source: Nielsen/ '/NetRatings (August 2005) 




Yahoo! Mail Beta Picks Up Speed 

Yahoo! Mail is getting faster, and it has many 
more features, too. Yahoo! released the beta ver- 
sion of its new Yahoo! Mail in September. The lim- 
ited number of current Yahoo! Mail users who are 
testing the latest version of Yahoo! Mail are guar- 
anteed a faster email experience with enhanced 
functionality, all of which is made possible through technologies such as DHTML 
(Dynamic HTML), XML (Extensible Markup Language), and SOAP (Simple Object 
Access Protocol). 'The beta gives people a faster and more dynamic way to experience 
Yahoo! Mail, yet continues to offer the same features they rely upon today: great anti- 
spam and virus protection, tons of storage — it's all there/' says Ethan Diamond, director, 
product development, Yahoo! Mail. The new version of Yahoo! Mail is available on 
Firefox and Internet Explorer. In addition to its increased speed, the beta gives users a 
fast and easy-to-use interface that functions like a desktop client, lets users view multiple 
email messages at the same time, provides keyboard shortcuts and right-click menus, 
and allows users to scroll all message headers in a folder rather than page by page. 



CNN & Time Combine Web Sites 

CNN and Time, both units of the Time Warner media 
conglomerate, are joining their business and financial 
Web sites and will relaunch next month under a single 
banner. This new site will keep the CNNMoney.com 
name. The current site features business news from CNN 
and Money magazine, one of Time's magazines. Beginning 
in January, the site will carry daily business news, market 
coverage, and material produced by CNN and Time business- 
related magazines. The combined site will also begin to feature mate- 
rial from Time's other publications, including Fortune, Fortune Small Business, and Business 
2.0. The new site will also include the freestanding Web sites for each of these magazines. 



When Do You Do Your Online Shopping? 

Potential customers who are exposed to ads online 
during the work day or early evening hours are more 
likely to make purchases than consumers who only view 
the ads between midnight and dawn. Young-Bean Song of 
the Atlas Institute, the company conducting the "Online 
Media Conversion Rates By Daypart" study, says the time 
of day can impact a campaign. "The results of this study 
indicate that Web users save their purchases and other 
activities ... for the lunch hour, after dinner, or before going to bed/' says Song. 
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A Facelift For Firefox 

Early fall saw the release of Firefox 1.5 in beta, marking 
the popular open-source browser's first upgrade since its 
November 2004 debut. Although available to anyone who 
wants to try it, the upgrade is targeted at software developers in 
hopes of getting useful feedback in return. Among the features of Firefox 1.5 are faster 
navigation of Web sites, automatic updates, and support for RSS (Really Simple Syndi- 
cation) feeds. The notable tabbed-browsing feature has also been tweaked to allow drag- 
and-drop arrangement of Web pages. 

The release of version 1.5 follows the recent exposure of security concerns in the 
current Firefox browser, something Mozilla hopes the new automated update feature 
will address. Also, in September Mozilla talked of releasing two or three further 
upgrades in beta starting in early October, so a finalized version of the program may 
be available as you read this. 



Internet Explorer 7: A Taste Of Things To Come 

Microsoft is planning its own big splash in the 
browser war with the release of version 7 of the ubiqui- 
tous Internet Explorer. Currently built in to the first beta 
version of the upcoming Windows Vista OS, IE 7 beta 1 is 
also available in a standalone version for Windows XP 
Service Pack 2 and provides a sneak peek at some new im- 
provements: dynamic security protection, specifically aimed at 
defending against malware, phishing attacks, and full control over add-ons; more effi- 
cient navigation and use of Web sites, including tabbed browsing, a toolbar search 
box, shrink-to-fit printing of Web pages, and a sleek new interface; deep support for 
RSS feeds; and platform enhancements designed to improve support for CSS 
(Cascading Style Sheets) and PNG (Portable Network Graphics). 



Blog Searching Made Easy 

Are you having trouble finding the best of the best political 
blogs? Searching for a good physical fitness blog, perhaps? 
Or just looking for some juicy celebrity gossip? (We all know 
it happens.) Check out Google Blog Search (blogsearch 
.google.com). Just type in the topic of your choice and click 
Search Blogs, and Google will display lists of links to blogs re- 
lating to your topic, as well as individual postings from all over the 
Internet. Click the Advanced Search link to specify further specifications 
for your blog search, including the option to search blogs in English, Spanish, German, 
Korean, Russian, Hebrew, and many other languages. As with the basic Google Search, 
users can employ Saf eSearch to filter out adult content from their blog search. Google Blog 
Search is also available with a Blogger-style interface (search.blogger.com). 





Hurricane Victims 
Still Need Help 

There are still plenty of opportu- 
nities to lend a helping hand to 
the victims of Hurricanes Katrina 
and Rita, as well as a need for assis- 
tance in the clean-up and rebuilding 
efforts. Habitat For Humanity (www 
.habitat.org) might be a good place 
to start. The organization is cur- 
rently seeking donations and volun- 
teers for Operation Home Delivery, 
a plan that includes the building of 
frames for houses to be delivered to 
displaced victims of Hurricane Kat- 
rina. The organization will use dona- 
tions to build as many homes as it 
can, estimating that $100 million 
would fund the construction of ap- 
proximately 1,500 of these homes. 
Visit Habitat's Web site to donate or 
for volunteer information. 

More than 370,000 children have 
been displaced as a result of the 
damage wrought by Hurricane 
Katrina. Save The Children (www 
.savethechildren.org) is seeking 
donations via its Web site or by 
phone (1-800-SAVETHECHILDREN) 
in an effort to develop in-school and 
out-of-school programs to assist dis- 
located children. 

The American Red Cross 
(www.redcross.org) continues to 
provide shelter, food, and other 
forms of aid to hundreds of thou- 
sands of hurricane victims. Find 
out how you can assist these 
efforts at the Web site or by 
calling 1-800-435-7669. 

For further information on how 
you can assist with ongoing hurri- 
cane recovery efforts, check out the 
Katrina Help Wiki at katrinahelp 
.info/wiki/index.php/Main_Page. 
Here you'll find links to aid agencies, 
government resources, health and 
safety information, animal rescue 
resources, and more. I 
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TripAdvisor Surveys 
Business Travelers 

Web-based travel information 
company TripAdvisor (www 
.tripadvisor.com) surveyed more 
than 500 business travelers to dis- 
cover their attitudes about being 
on the road. The survey found that 
55% of respondents enjoy business 
travel and 41% consider it neces- 
sary but less than enjoyable. The 
survey also identified what respon- 
dents like and dislike most about 
traveling for business. 

BeSt Thing About 
Business Travel 




Worst Thing About 
Business Travel 



No Time 
To Explore 
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New Terminal Opens At 
Southwest Florida International 

Midfield Terminal opened in September, becoming one of 
the first airport terminals built from the ground up to incorpo- 
rate security features and equipment into its design since 9/11. 
The terminal accommodates a complex baggage-handling 
system, modified passenger-screening checkpoints, and additional space for the TSA 
(Transportation Security Administration). The $438 million project consists of a 
798,000-square-foot, two-story terminal with three concourses, a new taxiway, and 
related roadways. It replaces a 22-year-old terminal that will eventually be demolished. 



Decadent Hotel Suites 

Elite Traveler magazine recently selected the 101 
most decadent hotel suites in the world. Of these, 14 
suites cost $10,000 or more per night. Topping the list 
at $25,910 is the Royal Suite at the Dorchester Hotel 
London. Other accommodations making the decadent 
list include: 

• The Presidential Suite #5102 at The Four Seasons 
New York ($15,000) 

• The Presidential Suite at The Mandarin Oriental 
New York ($12,595) 

• La Belle Etoile Suite at Hotel Meurice Paris ($15,139) 

• The Peninsula Palace Suite at Elounda Peninsula 
Crete, Greece ($25,200) 

• The Sean Connery Suite at The Intercontinental Carlton, France ($15,018) 



Passport Requirement Changes Modified 

In April 2005 the DOS (Department of State) and DHS 
(Department of Homeland Security) announced a three-stage 
plan to implement new passport requirements for travel out- 
side of the United States. In the original Western Hemisphere 
Travel Initiative proposal, some changes were to take effect 
Dec. 31, 2005. The DOS and DHS have modified the timeline 
to delay the changes as follows: 
Dec. 31, 2006-Requirements apply to all air and sea travel to 

or from Canada, Mexico, Central and South America, the Caribbean, and Bermuda. 
Dec. 31, 2007-Requirements extend to all land border crossings, as well as air and 

sea travel. 

For more information, go to the U.S. Department of State Web site (www.travel 
.state.gov). 




The Four Seasons New York 
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Disney's newest theme 
park, located in Hong Kong, opened in September after several years of construction. 
Announced in 1999, the theme park is a joint venture of The Walt Disney Company 
and the Hong Kong SAR Government. It employs 5,000 people and offers the theme 
park, the Hong Kong Disneyland Hotel (400 guest rooms), Disney's Hollywood Hotel 
(600 guest rooms), a lake, and an arboretum. The new Disney location joins the com- 
pany's theme parks in Tokyo, Paris, and the United States. Information and reserva- 
tions are available at www.hongkongdisneyland.com. 



Conde Nast Names Earth 
Friendly Tourism Spots 

The top-scoring destination in Conde 
Nast Traveler magazine's ecotourism 
judging is Jean-Michel Cousteau Fiji 
Islands Resort (www.fijiresort.com). 
Located on the island of Vanua Levu 
on 17 acres of a coconut plantation, the 
resort features an onsite marine biolo- 
gist, scuba diving, dining, and a spa. 
Other top-scoring destinations include Bunaken National Marine Park in Indonesia, 
Shangana Cultural Village in South Africa, Adrere Amellal Lodge in Egypt, and Casa 
Mojanda Mountainside Inn & Farm in Ecuador. The magazine also researched tour 
operators and named Alaska Wildland Adventures and Journeys International as the 
top eco-friendly operators. 



Best Western Goes Virtual 



By the second quarter of 2006, Best Western Inter- 
national plans to make virtual tours available online 
for all 2,400 of its locations in North America. The 
company's Web site (www.bestwestern.com) will 
feature five virtual tours for each hotel, including a 
360-degree display of the hotel's exterior. Best west- 
ern also plans to add eight new still shots for each of 
its properties. 

"With nearly half of our bookings originating online, it's critical that we provide 
consumers with the information and images they need and want to make decisions," 
says David Kong, president and CEO for Best Western International. "Our research 
clearly indicates that detailed visuals, depicting the specific features and amenities 
that define a property, play a key role in the booking process." 
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Donate Unused 
Miles To Operation 
Hero Miles_ 

When it comes time to cash in 
your frequent-flyer miles, 
consider donating unused miles 
to Operation Hero Miles. The 
program uses frequent-flyer miles 
donated by individuals and air- 
lines to fund convalescent leave 
for injured members of the mili- 
tary. It also allows families to visit 
soldiers who were injured in the 
line of duty and are recovering 
away from home. Congressman 
C.A. Dutch Ruppersberger created 
Operation Hero Miles in October 
2003, and President Bush signed it 
into law in October 2004. The 
program operates in conjunction 
with the Fisher House Foundation 
(www.fisherhouse.org) and has 
provided more than 3,500 airline 
tickets to military families. 

To find out how to donate 
miles, individuals can access the 
Hero Miles Web page (www 
.heromiles.org). The Web page 
also provides members of the 
military and their families with 
information about applying for 
airline tickets through the pro- 
gram. Airlines that have or are 
participating in the program in- 
clude Northwest Airlines, 
Independence Air, Delta Airlines, 
US Airways, America West 
Airlines, Alaska Airlines, Conti- 
nental, Southwest, Air Tran, 
United, Pan-Am, Frontier, United, 
and American Airlines. I 
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You took your nephew's advice, 
and now you're considering cut- 
ting him out of your will. 
You visited a city he loved and 
stayed at the hotel he raved about. What 
you didn't realize until too late was the 
fact that accommodations that "simply 
rock," according to a 22-year-old male 
on a business trip, might be unaccept- 
able to you and your spouse on a vaca- 
tion. An active night life and posh 
restaurants may simply seem noisy 
and expensive to older travelers without 
reimbursable expense accounts. 

There's a lesson here, of course. 
Before you start your next trip, start 
planning it with the help of Travel- 
Post.com (www.travelpost.com). 

Hotel Reviews 

At this writing TravelPost.com has 
nearly 178,000 reviews of hotels in the 
United States, all submitted by travelers 
around the globe. The real key to its us- 
ability is that you can sort the listings by 
the demographic information that fits 
your style. 

"On TravelPost.com you can select the 
best hotels as reviewed by travelers with 
similar backgrounds and preferences," 
says Sam Shank, founder and CEO of 



TravelPostc 






TravelPost.com. "For 
example, if you are 45 
and going on a busi- 
ness trip, you are not 
interested in reading 
reviews from 20-some- 
thing leisure travelers. 
This feature gives trav- 
elers more accurate 
recommendations and 
peace of mind when 
shopping for a hotel." 
Hotel reviews are 

also sortable by room price, travel 

budget, and gender. You can 

look up a hotel using the 

search field at the upper left 

of the home page or scroll 

down the page and click a 

link to a state or city. 

After you choose a par- 
ticular hotel, you will see 

the average score reviewers 

have given it near the top of 

the page and a scorecard 

with breakdowns of average 

user rankings of the hotel in 

several categories, such as 

cleanliness, value, and the 

helpfulness of the staff. In 

the center of the page, you'll 

see links to the most recent 

reviews. Of course, as with 

any reviews on the Internet, 

it's best to remember that 

some may be fakes. Busi- 
nesses may shill themselves 

with good reviews and pan 

competitors with bad ones. 
You can sort the list of 

reviews by clicking the Fil- 
ter Reviews link along the 

left side of the screen, where- 



the center above the reviews displays 
all of them. This feature could be a little 
more prominent, but after you find it, 
the filter becomes simple to use. 
Likewise, the sprawling layout may 
force users to scroll up and down the 
page. However, if all the information 
were more condensed, the page might 
be too dense and uninviting. 

Sign up. To post your own reviews, 
first you need to register at www.travel 
post.com/register.aspx. It's free, but you 
should read the "Why Join?" sidebar in 
this article before you decide to do so. 
All it takes is your name and email 
address and the username and pass- 
word you choose. 

After signup, you'll see a page titled 
" Username' s Travel Experiences," which 
is where the My Travel link on Travel- 
Post. corn's home page will now take 
you. From here you'll have a bird's-eye 
view of your travels, along with links to 
your hotel reviews, journal entries, and 
other items. 
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TravelPost.com's claims to fame are hotel reviews and 
journals from travelers all around the world. 
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as the Reset Options link in 



Registered users can upload photos of their travels to 
bring their journals to life. 
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Why Join? 



At heart, registering with TravelPost.com lets you post your own reviews 
and photos, as well as interact with other members. You can create a 
personal travel page to make a sort of pushpin map of the cities you sampled 
out of the 4 million in the database. 

You don't have to join the site to read and sort hotel reviews. Nor do you 
need to sign up to read other travelers' online journals or view their photos 
and itineraries. 

Membership is free, although it's a good idea to read the privacy policy at 
www.travelpost.com/privacy.aspx regarding TravelPost's handling of your data. 
TravelPost.com says that it doesn't display, share, or sell information such as 
your birth date and frequency of travel. 

On the other hand, the site does depend on ad revenue. "I envision Travel- 
Post.com as a place where . . . travel advertisers can receive highly qualified sales 
leads," says CEO and founder Sam Shank. I 



Click the TravelPost.com logo to 
return to the home page and click 
Post A Hotel Review. You have to 
type in the proper name of the 
hotel and city here, although it 
would be nice to have a tiered list 
of hotels to browse. Follow the 
clear instructions to rate the hotel's 
attributes, leave commentary, and 
insert demographic information 
about yourself, and you're done. 



Travel Post mm 

MartySems's Travel Experiences 
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Travel Journals 

On the home page, type any 
city in the world, such as Chicago, 
into the search field and press ENTER. 
Scroll down to the Journal Entries sec- 
tion and click the title of someone's 
journal link. We clicked the first entry, 
" Arriving In The Windy City." You can 
read each reviewer's opinions and rec- 
ommendations about the location in 
their Journal Entries tab. The Photos, 
Maps, and Overview tabs lead to other 
interesting material, although not all 
of it is necessarily related to the last 
review you were reading. 

Travel Journals can inspire you to 
visit new places and give you a feel for 
what you would like to put into your 
own journal entries. If you'd like to try 
the latter, click the Post Travel link at 
the top of the page. In the Post A 
Journal Entry field, type a city and state 
you visited, such as McAllen, Texas. 
On the next page, follow the prompts to 



As you create journal entries of the places you visit, 
TravelPost.com will automatically add them to your 
personal map and stats. 
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By writing your own reviews, you can praise 
the well-run hotels or warn others away 
from shoddy ones. 

rate the city and describe your experi- 
ences there. You can even enter private 
notes that no one else can view without 
your password. 

If you'd like to include up to six dig- 
ital photos in your journal entry, click 



Add Photos near the bottom. Browse to 
a photo on your computer and click 
Open to include it in your Journal. Type 
in a comment for each picture and click 
Upload Photos when you're done. Like- 
wise, click Post Journal Entry when you 
finish your entry. 

TravelPost.com will keep statistics of 
your travels, graphically showing you 
points on a map, as well as the number 
of states you visited and the like. 
On the other hand, you can only add 
cities and states you visit by creating 
new Journal Entries, although you can 
use the Post 24 Popular Cities link on 
the Post Travel page to add a handful 
at once. 



Point Of Origin 

Shank founded the privately 
held, San Franciscan TravelPost.com 
in January 2004. He'd managed 
Excite's Shopping Channel and 
worked for price comparison site 
NexTag, but what he really wanted 
was a business that would make his 
globetrotting more enjoyable. 

"I realized the power of user- 
generated travel recommendations 
and information but was frustrated 
because existing Web sites were 
difficult to use and did not provide 
advice relevant to my tastes and 
preferences," he says. 
In the future, Shank plans to expand 
the information available for each hotel 
on the TravelPost.com site, as well as 
refine the process for selecting a hotel. 
Another well-advised enhancement 
will be richer integration with travel 
agencies and hotel chains, so site users 
can book lodgings with a few mouse 
clicks. Further down the road, Shank 
would like to add reviews of hotels in 
other countries, as well as recommen- 
dations and user reviews of other cate- 
gories of travel. 

Even before these upcoming improve- 
ments come to pass, TravelPost.com 
already offers a fun, handy way to orga- 
nize your traveling memories and share 
your experiences with others, A 



by Marty Sems 
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Onboard 

Automotive 

Systems 

The Race To Help You Connect 



If you watch television, you no 
doubt have seen one of the many 
commercials where an individual 
or family is saved from a horrific fate 
because they have OnStar (an onboard 
automotive telematics system). OnStar 
is the market leader and most visible 
of these systems, which offer such fea- 
tures as computerized navigation, 
vehicle diagnostics, and wireless com- 
munication. However, Microsoft's Win- 
dows Automotive platform has been 
making inroads in this area, with auto- 
makers and aftermarket providers 
incorporating the technology and log- 
ging laps in the race for market share. 

What exactly can you expect from 
these systems? Is one better than an- 
other? Will OnStar lead all the way to 
the checkered flag? The answers may 
surprise you. 

What's What? 

It's somewhat difficult to accurately 
compare OnStar against Windows 
Automotive because the services are in- 
trinsically quite different. OnStar is a 
monitored, monthly-fee service where a 
network of operators (OnStar Advisors) 
work in tandem with a computer, which 
is installed inside your vehicle and runs 
a proprietary OS. 

OnStar's pairing of machine and man 
enables it to provide drivers with naviga- 
tional assistance (with the aid of GPS 
[global positioning system]), emergency 
communications and vehicle tracking 
services for emergency personnel, hands- 
free calling, and a variety of other offer- 
ings (depending on your service level). 
For some of these features, you can 




access them directly from the vehicle. For 
others, you connect to a communications 
center and speak with an Advisor. 

Windows Automotive, on the other 
hand, is a software platform (based on 
the Windows CE embedded OS) that 
device makers use as the foundation for 
proprietary onboard systems 
(factory installed and after 
market). Some companies use 
a Windows Automotive-based 
solution in their vehicles and 
pair it with an OnStar-style 
operator assistance feature. 
Other automakers and manu- 
facturers offer very different 
feature sets. 

Satoshi Soma, general man- 
ager of AVNC Product Devel- 
opment at Alpine Electronics 



says, "Windows Automotive . . . pro- 
vides our developers with essential 
building blocks for creating our in-ve- 
hicle technology." This is an excellent 
analogy because Windows Automotive 
is the core technology that transparently 
runs and interconnects all the various 
components of the system (in much the 
same way that Windows CE runs retail 
transaction devices or medical moni- 
toring equipment). 

However, the system manufacturer, 
and not Microsoft, designs the complete 
package, including but not limited to 
the security features, navigational struc- 
ture, and user interface. This difference 
does not mean Windows Automotive is 
better or worse than OnStar, it just 
means the decision-making process may 
be more complicated. 

Onboard OnStar 

No matter which OnStar-equipped 
model you purchase, you can expect a 
consistent set of available (although 
not necessarily included) features. Your 
vehicle will be equipped with front, 
rear, and side sensors that detect 
a crash; a cellular antenna to connect 
you to the OnStar network; a GPS 
device for tracking and mapping; a 
built-in microphone for hands-free 
communication; and in some GM 
models, sensors that measure crash 
severity and perform GM Goodwrench 
diagnostic checks. 

Just because your vehicle is equipped 
with OnStar doesn't mean you must 
purchase the service. However, all new 
OnStar-equipped vehicles come with 
one free year of OnStar's Safe & Sound 
service (regularly $199 per year). 




In some GM models, OnStar can perform remote diagnostic 
checks using sensors that monitor key functions. 
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This service plan includes automatic 
vehicle diagnostics, remote door un- 
locking, crash monitoring and emer- 
gency personnel notification services, 
stolen vehicle location assistance (via 
GPS), roadside assistance, remote horn 
and light flashing (to help you find your 
vehicle), and concierge services (rec- 
ommendations for restaurants, entertain- 
ment, and shopping). You are also eli- 
gible for hands-free calling and Virtual 
Adviser (news, weather, traffic, and 
more), but you must purchase cellular 
minutes to use these services. 

For $399 per year, you can upgrade to 
Directions & Connections, which in- 
cludes all Safe & Sound services plus 
a range of information and conve- 
nience services, such as having On- 
Star make hotel reservations or call a 
cab or a friend if a driver is incapable 
of driving. Directions & Connections 
also includes Driving Directions, 
whereby OnStar will pinpoint a de- 
sired location, and then provide voice 
routing to the destination. (Including 
an alternate route if the driver is 
caught in traffic.) 

A Window On Flexibility 

There is no set group of features 
you can expect with a vehicle run- 
ning a Windows Automotive-based 
system, so you'll need to review the 
options carefully before you choose 
a vehicle based on its telematics 
system. For example, BMW's of- 
fering, BMW Assist, is similar to 
OnStar but incorporates Bluetooth 
and Internet connectivity, and fea- 
tures a concierge-style operator that 
can purchase event tickets or shop 
for gifts on behalf of the driver. In a 
high-end touch that will appeal to 
BMW's target market, BMW Assist sub- 
scribers can use the service not only in 
their cars, but also at home or the office. 

Taking a more gadget-centric ap- 
proach is the joint Fiat Auto /Microsoft 
solution that debuted this year (a collab- 
orative effort between six electronics 
manufacturers, including Samsung 
and Siemens). The voice-activated sys- 
tem incorporates a navigational module; 
Bluetooth connectivity for hands-free 



integration with devices such as cellular 
phones, Pocket PCs, and other Bluetooth 
hardware; Internet access so drivers can 
access real-time navigation and traffic 
information; and a USB connection so 
consumers can add a digital music 
player. Customers can extend the system 
with supported third-party service add- 
ons such as remote diagnostics and elec- 
tronic yellow pages. 

Where They Are Going 

With all these choices, consumers in 
the market for a new car may be asking 
themselves if any of these systems are so 
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BMW's telematics solution incorporates navigational 
tools and Internet connectivity. Here we see the 
German interface. 




Siemens is one of many third-party developers working 
to expand the telematics market. Shown is a night- 
vision enhancement device the company developed. 



unique that they should base their 
choice in upon a specific telematics 
system. The answer depends on your 
taste in automobiles. If you have your 
heart set on a BMW, you cannot have 
OnStar. If you are an Internet junkie, 
youTl have to skip GM models, which 
are OnStar-equipped and therefore do 
not offer Internet access. In general if 
you want the biggest security blanket, 
go with OnStar (OnStar's key marketing 
focus is safety and security). If you are a 
communications or media maven, youTl 



probably be happier with a Windows 
Automotive-based system. 

Realistically, you do not have to 
select either. Several companies make 
third-party telematics solutions based 
on Linux. One example is Dashwerks, a 
self-proclaimed "carputer" that offers 
GPS and digital media playback. Other 
companies are developing an array 
of standalone solutions ranging from 
in-car theaters to night-vision en- 
hancers. A handful of electronics enthu- 
siasts have even developed homemade 
telematics solutions based on Windows 
XP or Linux. 

Race Day 

So who will take the checkered 
flag? Massachusetts-based Forrester 
Research thinks Microsoft is poised 
to win the race, eventually. Despite 
its market lead, OnStar reports only 
4 million subscribers (free and 
paid) — which is a fraction of the cars 
on the road. Furthermore, the new 
Microsoft /Fiat solution is less expen- 
sive and more flexible than OnStar. 
According to Forrester Research, 
Microsoft "has finally cracked the 
code with a working device that 
provides more functionality at a 
lower cost than anything else avail- 
able today." 

Of course, it's possible that neither 
will enjoy a conclusive victory any 
time soon. The hottest add-on in au- 
tomobiles today is the backseat enter- 
tainment system (found in 10% of 
vehicles sold last year, compared to 
5% that included the No. 2 choice, 
navigational devices). By 2010, the 
Telematics Research Group predicts 
monitored telematics systems and em- 
bedded Bluetooth interfaces will be 
neck-and-neck as the No. 1 and No. 2 
choices for installed systems, with more 
than 6 million units each. Portable navi- 
gational (GPS) devices will be the 
hands-down favorite, with more than 12 
million drivers using them. That leaves 
a lot of room for upstart little guys (like 
Microsoft in the early 1980s) to make 
their plays. A 

by Jennifer Farwell 
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On The Road Again 



Online Mapping Sites Guide The Way 




Most of us know all too well the 
hassle of collecting travel maps 
and road atlases before hitting 
the road. Today, travel can be easier 
thanks to a variety of online mapping 
tools. We'll examine five of the most 
popular mapping sites, Google Maps 
(maps.google.com), MapQuest (www 
.mapquest.com), Mapsonus (www.maps 
onus.com), MSN Virtual Earth (virtu 
alearth.msn.com), and Multimap.com 
(www.multimap .com) . 

Google Maps 

Google Maps premiered early in 
2005. The service currently covers three 
countries (the United States, Canada, 
and the United Kingdom). One of the 
first things youTl notice about Google 
Maps is that it lacks the distinct fields 
for street address, city, state, and ZIP 
code that are common on other map- 
ping sites. Instead, just type whatever 
information you have about the loca- 
tion in the search field. For instance, we 
typed S. 27th St. & Yankee Hill Rd. 
Lincoln NE and clicked Search. 

To the left of the resulting map, 
youTl see a vertical slider for zooming in 
or out of the map view. You can also use 
your keyboard's plus (+) or minus (-) to 
zoom in or out. To easily pan the map, 



click a spot on the map and drag it to 
see more. 

Click Map, Satellite, or Hybrid in the 
upper right of the map to change the 
map view. Map is the stan- 
dard view, similar to what 
you see at other map- 
ping sites. Satellite shows 
satellite imagery of the 
area. If you choose Hybrid, 
Google Maps will over- 
lay the satellite imagery 
with the standard map, in- 
cluding labels for street 
names and landmarks. 

Click Print to send a 
printer-friendly version of 
the map to your printer. 
Click Email or Link To This 
Page to quickly and easily 
send someone a direct link 
to the map. 

Google Maps can also 
provide you with driving 
directions. The address of 
the mapped location ap- 
pears in a balloon above a 
marker on the map. Click 
the To Here or From Here 
link in the balloon, type 
the appropriate address in 
the Start Address or End 



Address field, and click the Get Directions 
button. Google Maps highlights the route 
on the map and displays step-by-step dri- 
ving directions, complete with mileage 
and estimated driving times, to the right 
of the map. Click the linked number next 
to any step to see a small map high- 
lighting that section of the trip. 

You can also use Google Maps to 
search for businesses in or near a given 
area. For example, if you type museum in 
Santa Rosa in the Search field and click 
Search, a map of the Santa Rosa area ap- 
pears with a marker for each of sever- 
al Santa Rosa museums. A list of the 
mapped locations appears to the right of 
the map. Click any location in the list to 
see its address and phone number, as well 
as a link to its Web site (if any). 




Unlike many mapping sites, Google Maps uses only a single 
Search field. 



Google 
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Google Maps' Hybrid view labels major streets on a satellite 
image of the area. 
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MapQuest 

To search for an address at 
MapQuest, under the Maps head- 
ing, type the requested information 
in the Address Or Intersection, 
City, State, and ZIP Code fields. 
Next, click the Get Map button. 
When the map appears, you can 
click the Zoom In or Zoom Out 
buttons at the left of the map to ad- 
just the scale, and you can click the 
borders or corners of the map to 
pan the area. 

Click the Print link at the top of 
the page to open a printer-friendly 
version of the map. You can add 
your own remarks to the printout 
by typing a message in the Notes 
field above the map. When you're 
ready to print the map, click Send 
To Printer. 

If you decide you want to send 
the map to a colleague, return to 
the map and click the E-Mail link 
at the top of the page. Type your 
colleague's email address in the 
E-mail To field and your address 
in the Your E-mail Address field. 
You may also add a Subject and 
Comment if you wish before 
clicking E-mail Map. 

The Send To Phone option lets 
you transmit color maps and dri- 
ving directions to a cell phone. Your 
cellular service provider determines 
how much MapQuest's Send To Phone 
service costs, so check with your provider 
for billing information. To use Send To 
Phone, just type the 10-digit phone 
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You can search for places of interest in or near your 
destination using Google Maps. 
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It is simple to send a link to a map to a colleague 
using MapQuest's E-mail Map feature. 



Unlike Google Maps, MapQuest provides separate search 
fields for Address Or Intersections, City, State, and ZIP Code. 



number to which you want to send the 
map in the designated field and click 
Send To Phone. 

You can download maps and direc- 
tions to a PDA; however, you first 
must download AvantGo (avantgo.com 
/home). After you download and 
install AvantGo and click PDA, you 
can adjust the scale of the map. 
When you have the map the way 
you want it, click the Save Map 
button. The next time you sync your 
PDA, you can also view your map. 

Finally, to find the link to your 
map, click Link To This Map. You 
can copy the URL in the Link In An 
Email field or the HTML code in the 
Link In A Web Page field and paste 
it wherever you need it. 

Get driving directions to or from 
the mapped location by clicking the 
Directions To or Directions From 



links. When the Directions page ap- 
pears, enter the address for the 
starting or ending location into the 
appropriate fields and click Get 
Directions. Click the Map link next 
to any step of the route to see a 
small map of that portion of the 
trip. The page also shows estimated 
driving times and distances. If the 
route is less than 50 miles long, you 
can click Avoid Highways for an 
alternate route. 

To find nearby destinations, type 
a search term in the Find Nearby 
field or select a location type from 
the drop-down menu and click 
Search. An address and phone 
number for each item appears in 
the list. 

Mapsonus 

Mapsonus is not as well known 
as MapQuest or some of the other 
mapping sites, but it has many sim- 
ilar features. When you access the 
site, you want to first select the 
Find A Map radio button. Next, 
enter the address, city, state, and 
ZIP code into the designated fields 
and click Find Map. 

The In and Out buttons to the 
right of the map adjust its scale. 
Click the triangles at the sides or 
corners of the map to pan the map. 
Mapsonus includes a What's Nearby? 
section, which is situated to the right of 
the map. Click a Plus sign next to any cat- 
egory, such as Dining or Health Care, for 
specific options. Click the corresponding 
radio button to search for a location type. 
Mapsonus will place a marker on the 
map for each of those items in the area of 
the address you searched for. Click the 
marker for the phone number and ad- 
dress of the location, as well as links for 
Driving Directions, What's Nearby?, and 
More Info. 

To get driving directions to or from the 
location, click the To This Location or 
From This Location radio button under 
the map. Next, choose either the Fastest or 
Shortest Distance radio button. Type the 
designated information in the search 
fields and click the Get Directions button. 
You can force a stop along the way by 



PC Today / December 2005 17 



On The Road 



clicking the Add Location link between 
the Start and End addresses; you can add 
as many as five intermediate stops. 

To the left of the map, Mapsonus lists 
the estimated driving time and distance to 
your destination. Below the map are dri- 
ving directions. Click the Show link above 
these directions for small maps that 
follow each step of the route. 



displays the Total Distance, Estimated 
Total Time, and driving directions for the 
route. To see a close-up map of any por- 
tion of the trip, click the Map checkbox for 
that step. MSN Virtual Earth includes a 
Save To Pocket PC link. Click it to see a 
copy of the page formatted for Pocket PC. 
Instructions for saving and viewing the 
map appear in the left pane. 



MSN Virtual Earth 

To search for a location at MSN 
Virtual Earth, type the address, 
city, state, or other information in 
the Where field at the top of the 
page. For example, we typed 131 
W. Grand Dr. Lincoln NE and 
clicked Local Search. 

A Scratch Pad appears in a small 
separate window and lists all loca- 
tions you map. You can use the 
plus and minus signs in the upper- 
left corner of the page to zoom in 
or out, or use your mouse's scroll 
wheel. Pan by clicking and drag- 
ging the map. 

To map a route, point to the 
marker on the map. A small box 
will appear with the address and 
links for Drive To, Drive From, and 
E-mail A Friend. Click Drive To 
or Drive From, and MSN Virtual 
Earth opens a new browser win- 
dow. Choose a country or region 
from the drop-down menu and 
then type the requested informa- 
tion into the Street Address, City, 
State, and ZIP Code fields. Click 
the Quickest or Shortest radio 
button to choose the route type. 
You can also choose to view a 
Standard or LineDrive map. Line- 
Drive is a unique MSN Virtual 
Earth feature that produces a 
sketched map instead of an atlas- 
style map; the sketched map is not 
to scale and is similar to what you 
might draw for a friend when de- 
scribing the route to your home. 
Only the major roads youTl take 
appear on a LineDrive map. 

If you choose a Standard map, 
youll see a typical road map with 
the driving route highlighted. 
Below the map, Virtual Earth 
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Mapsonus can help you find restaurants or other places 
of interest in the area. 




Similar to Google Maps, MSN Virtual Earth also provides 
satellite imagery. Just click Aerial Photo to see the image. 
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Multimap.com 

To search for a location at Multi- 
map. com, one of Europe's most popular 
mapping sites, first choose the appropriate 
country from the Country drop-down 
menu. Then type the indicated informa- 
tion in the resulting fields and select the 
appropriate items from any drop-down 
menu. Click the Find button to see the 
map. Multimap.com marks the lo- 
cation with a red circle. 

To zoom in or out, click the plus 
or minus signs labeled as Zoom or 
select a ratio from the Scale drop- 
down menu. Click an arrow on a 
side or corner of the map to pan. 
You can see a larger map by 
clicking the Bigger icon. Click 
Print to view a printer-friendly 
copy of the page. Beneath the map 
you'll see latitude and longitude, 
a direct URL to the map, and the 
nearest airports or other means 
of transportation. 

Multimap.com provides driving 
directions but only for Europe and 
Australia. If you travel abroad and 
want to use Multimap.com to plan 
a route, click the Directions link on 
the banner at the top of the page. 
Follow the instructions on the page, 
typing the requested information in 
each of the fields. If you see a Verify 
Address button, you must click it 
before proceeding to ensure that 
Multimap.com can locate the ad- 
dress. Click the radio button for the 
Quickest or Shortest route. Click 
the Get Directions button for dri- 
ving directions. 



Multimap.com provides maps for many countries, making 
it especially useful for international travelers. 



Have Map, Will Travel 

As you can see, there are many 
resources online for finding your 
way, even when you're far from 
home and unfamiliar with the area. 
Not only can online mapping sites 
help you navigate the roads to an 
important meeting, but they also 
can help you find restaurants, mu- 
seums, and other places to spend 
your free time, A 

by Kylee Dickey 
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Phishing is a type of identity theft that uses legitimate-looking 
e-mails and Web sites to dupe you into divulging your personal 
and financial information. SpyCatcher 3.5 is the most advanced 
anti-spyware and anti-phishing tool available. Its patent-pending 
technology warns you when the site you're visiting may not be 
trustworthy, in addition to protecting you from thousands of types 
of spyware, adware, trojans and many other threats to your 
privacy online. 
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business travel accessories 



Compiled by Andrew Leibman 

ome people are born to travel. With mobility in their genes, these road warriors can go for days foraging single-serving bags of 
honey roasted peanuts and hotel room French roast coffee. Others are not as blessed. If you prefer the comfort of your corner 
office to the comfort of a Comfort Inn, these handy accessories might make your next business trip a little more bearable. 



s 



Jensen JNC50 Noise Canceling 
Collapsible Headphones 

Business travel isn't all conventions, presentations, and sales 
pitches. When it's time to unwind, finding a quiet place to relax 
while on the road can seem an impossible task. But with 
Jensen's JNC50 noise-canceling headphones ($49.99; www 
.jensenaccessories.com), you can find that quiet place no matter 
where you are. Noise canceling, or active noise reduction tech- 
nology, effectively reduces exterior sounds, such as the hums, 
drones, and buzzes that batter business travelers' eardrums on a 
constant basis. The headphones actually emit an audio signal 
that is specifically tuned to cancel out repetitive monotone 
noises you may encounter when in noisy environments, such as 

airplanes and public 
transportation. Because 
the headphones need to 
analyze the sound before 
they can produce the 
canceling audio signal, 
other nonrepetitive 
noises aren't filtered out, 
like screaming children 
and snoring neighbors. 
For blocking out those 
distractions, we'd rec- 
ommend a passive 
noise-canceling device, 
also known as a pair of 
fluffy ear muffs. 





A4Tech USB Battery Charger 

Of course you never forget to 
charge and pack your 
notebook, but 
what about all of 
those other elec- 
tronic devices 
you just can't 
function without, 
like your digital camera, 
MP3 player, and electric razor? Once the batteries drain, 
you're out of luck until you can find a wall outlet or pur- 
chase more batteries. With the A4Tech portable USB bat- 
tery charger ($16; www.a4tech.com), however, you don't 
have to subject yourself to the mercy of your power- 
hungry electronics while on the road. This inconspicuous 
device plugs into a USB port of your notebook and uses 
the notebook's power to charge up to two AA or AAA 
nickel metal hydride or nickel-cadmium rechargeable 
batteries. Speaking of batteries, A4Tech's handy charger 
includes two AA and two AAA nickel metal hydride 
rechargeable batteries. Green LEDs indicate the charging 
status of the batteries, and a built-in USB port lets you 
connect other USB devices or daisy-chain multiple 
chargers. But don't worry about needlessly draining your 
notebook battery, the device shuts off automatically once 
the batteries are fully charged. 
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Officeonthegogo PDAPak 

The PDA is powerful enough to send and receive email, 
manage a calendar, create and edit text documents, and even 
play music, but small enough to fit into your pocket, making it 
the perfect all-in-one travel tool. But if you're like most users, 
other travel essentials such as cell phones, keys, wallets, and 
passports demand the majority of your limited pocket real es- 
tate. So unless fishing vests and cargo pants fall under your 
company's idea of appropriate business attire, you're going to 
need somewhere else to stow your gear. Enter Office On The 
Go Go's PDAPak ($29.99; www.officeonthegogo.com). This 
handy, all-in-one case features three external and four internal 
compartments for your PDA, cell phone, and various other ac- 
cessories. Made of heavy-duty nylon, the PDAPak is compact 
enough to fit in a briefcase and light enough to carry separately. 



TeleAdapt Laptop In-Flight Adapter Cable 

For many, traveling with a notebook computer isn't an op- 
tion; it's a necessity. Most notebooks don't last much beyond 
three hours when fully charged, but it's the uncommon busi- 
ness trip that has you away from an outlet for less than that. 
With the TeleAdapt Laptop In-Flight Adapter Cable ($12.95; 
www.shop.teleadapt.com), you can take advantage of the air- 
line's 2-pin in-seat power connector to charge and operate 
your notebook while on the plane. The laptop in-flight adapter 
terminates in a cigarette-lighter-style plug but is not a con- 
verter, so you'll need a 12V automotive adapter that is specifi- 
cally designed to meet the power requirements of your 
notebook. Go ahead, pump up the brightness, and feel free to 
pass the time working or watching your favorite DVDs 
without worrying about running out of juice. In case you won- 
dered, using the 
adapter to light- 
up a cigarette will 
probably get you 
into trouble. 




Travelon Comfort Grip 3-ln-1 Travel Luggage 
Handle Extender 

Hauling your baggage from terminal to terminal, up and 
down escalators, and through hotel hallways can be murder 
on your wrists and arms. Most luggage handles and straps 
aren't ergonomically correct, which can result in discomfort 
or even severe pain if you find yourself sprinting from the 
domestic to the international terminals with your luggage in 
tow. Thanks to Travelon, you can relax your grip. The 
Comfort Grip 3-In-l Travel Luggage Handle Extender 
($14.99; traveloasis.com/travelon.html) is like a salve for 
your stressed and strained muscles. The 
Comfort Grip 3-In-l Travel Luggage 
Handle Extender connects to your 
luggage and effectively extends the 
handle by up to 8 inches. The handle 
also lets you pull your wheeled luggage 
more naturally, with your palm facing your 
body. If you pick up the Comfort Grip 3-In-l 
Travel Luggage Handle Extender, you'll be 
enthusiastically waving goodbye to your 
baggage-lugging blues in no time. 





Marsona TSC-330 Travel Sound Conditioner 

Your ability to get 
enough sleep while on 
the road can make or 
break your business trip. 
When on the road, how- 
ever, unfamiliar environ- 
ments and sounds can 
make for a very long and 
restless night. The Marsona TSC-330 travel sound condi- 
tioner ($79.95; www.marpac.com) is a portable device that 
creates the sound of white noise, which can help clear 
your head and encourage uninterrupted, restful sleep. The 
device features a 3-inch speaker that emits four different 
tones capable of mimicking rain, a waterfall, and two 
kinds of ocean surf. You can also lower the device's 
volume to subtly lull you to sleep or raise it to block-out 
other noises. The Marsona TSC-330 was built for travel; it 
has a high-impact plastic shell over a solid-state electronic 
interior. The compact 5.63- x 2.25- x 4.13-inch (HxWxD) 
device also comes with a drawstring nylon travel pouch 
and a wall adaptor. 



Tell us about an accessory that you use to make 
your life easier or more enjoyable on the road. 
Write to us at ontheroad@pctoday.com 
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Scot's Take 



Vista & Office 12 Takeaways 




Scot Finnie is the editor of 
SecurityPipeline.com, editor at 
TechWeb.com, and author of 
ScotsNewsletter.com. He has 
served as managing editor for 
Windows Magazine and editor 
for several other computing 
publications. Catch up with Scot 
at his newsletter Web site 
(www.scotsnewsletter.com) 
or send him feedback at 
scot@pctoday.com. 



An important part of 
the mission state- 
ment of this column 
is to keep you up-to-date 
about changes evolving for 
Windows and Microsoft Of- 
fice. Perhaps more signifi- 
cantly my job is to interpret 
the messages beaming from 
pre-product-launch search- 
lights that pop up across the 
Internet. With the end of 2005 
in sight, we begin the 12- 
month countdown on Office 
12 and Windows Vista. With 
Microsoft's pre-launch mar- 
keting machinery beginning 
to crank up, let's shine some 
light through the murk. 

Office 12 Ribbons 

Until recently, Microsoft 
has been talking a good game 
about Office 12 without really 
getting specific about much. 
In my October "Scot's Take," 
I talked about "ribbons" of 
activity icons, task-specific 
toolbars that will appear 
automatically within specific 
contexts. At a recent Micro- 
soft convention, the soft- 
ware maker for the first time 
showed publicly an example 
of how that might work. 
The demo showed Microsoft 
Word in Office 12 taking ad- 
vantage of Windows Vista's 
new graphics subsystem. 
With a Word document open 
and a page of text high- 
lighted, the presenter opened 
Word's Font menu and 
paused the mouse pointer 
over different font names. 
As he did this, all the visible 
text switched from font to 



font, each change occurring 
instantaneously. 

The demonstration con- 
tinued with the presenter 
showing the process of in- 
serting a bounded box in 
a Word document, auto- 
matically wrapping the text 
around the box, pasting 
words into the box, and then 
picking a theme for the box 
that gives it color and font 
treatment. The result is what 
is known in magazine pub- 
lishing as a pull quote, where 
you make a graphical element 
out of a phrase repeated from 
the body copy that not only 
calls out an important point, 
but also breaks up the gray- 
ness of the text on a page. 



most of which are overly 
complex, rely on a simple 
word or two to explain their 
button functions, and can 
quickly lead the uninitiated 
down a path of confusion and 
frustration or even cause loss 
of or obscuring data. 

I begin to have some hope, 
though, that Vista's notable 
graphics improvements might 
help Microsoft's Office team 
create toolbars that do a much 
better job of conveying a but- 
ton's functionality, not with 
words but with a much richer 
depiction of their actions. In 
some cases the new toolbars 
are larger; large enough so 
that button icons might actu- 
ally convey meaning. It's still 
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Creating the pull quote 
takes only about 10 seconds 
in the demo, making a com- 
mon task that was previously 
a several-minute chore point- 
and-click simple. But the way 
the new process works is in- 
structive. At each step, a spe- 
cialized graphical toolbar 
appears. The toolbar offers 
users easy options for con- 
trolling or refining the cur- 
rent step in the task. 

Takeaways: I've been critical 
in the past about the blizzard 
of cryptic toolbars in Office. 
I'm frustrated by Word 2003's 
bevy of 20 custom toolbars, 



too soon to tell, but I'm no 
longer rejecting the Office 12 
"ribbon" concept out of hand. 

Vista's Pretty Graphics 

In several places on the 
Internet I'm seeing blog en- 
tries, forum posts, comment 
entries, and so forth lament- 
ing the need for more ad- 
vanced graphics hardware to 
get the most from Vista. 
Vista's level of graphics detail 
is being designed to degrade 
gracefully if you have lesser 
hardware. For example, 
many notebook PCs people 
are buying today, especially 



22 December 2005 / www.pctoday.com 



Office Space 



value consumer or low-cost 
business models, will likely 
not have the stuff necessary 
to get the very best visuals 
from Vista. Because video 
hardware is rarely upgrade- 
able on notebooks, this is an 
issue, too. That doesn't mean 
such machines won't be able 
to run Vista, though. It also 
doesn't mean that Microsoft 
is abandoning its customers. 

Takeaway s: The important 
thing is that, after about 10 
years, Microsoft is signifi- 
cantly updating the OS 7 pre- 
sentation system. It may seem 
like window dressing to you 
but improving the perfor- 
mance and quality of the 
graphics is far from frivolous. 
I'm not alluding to beauti- 
ful new Windows themes or 
screen savers. I'm talking 
about how you can harness 
the display functionality using 
the OS, and the apps that run 
on it, to easily discover how to 
do things without much ef- 
fort. A more visually descrip- 
tive and active interface helps 
you know what to do next 
without thinking about it. 
Well, more of the time any- 
way. I don't know for sure 
that Microsoft will succeed in 
an effort to do that, but the 
potential for marked improve- 
ment is real. 

The 31 Flavors Of Vista? 

OK, so the subhead for this 
section is a bit of hyperbole. 
But Microsoft has long said 
that Vista would arrive in 
multiple versions. And the 
company has been working 



on just what those versions 
will be for quite some time. 
Windows XP comes in a va- 
riety of versions: Home Edi- 
tion, Professional, Tablet PC 
Edition, Media Center Edi- 
tion, and Professional x64 
Edition, as well as an enter- 
prise licensing option. If early 
reports are true, Windows 
Vista Home Edition will ship 
in three versions: Vista Starter 
Edition, Home Basic Edition, 
and Home Premium Edition. 
The Business Editions will be 
available in four versions: 
Professional Edition, Small 
Business Edition, Enterprise 
Edition, and Ultimate Edition. 
Vista Pro would not include 
some high-end digital features 
that Vista Home Premium 
Edition would. But Vista Pro 
would support more RAM 
and two processors. 

Takeaways: Microsoft has 
pledged to ship more flavors 
of Windows Vista. I believe 
the company's intent is to 
make more money from the 
high-end versions while at 
the same time extending mar- 
ket share at the lower end by 
reducing the cost of Win- 
dows, somewhat. (Pricing 
had not been announced or 
leaked as of press time.) The 
details that have emerged 
so far lead me to suspect 
that Microsoft is running the 
whole idea up the flagpole, 
informally, to see how cus- 
tomers will respond. The dif- 
ferences between three of the 
four Business versions are 
mostly minor, just packag- 
ing, much the way Microsoft 



Office has been differentiated 
for several years. I think busi- 
nesses will take that in stride. 

Three Home editions of 
Vista, including one called 
Starter Edition, sound like a 
good idea if it means re- 
duced costs. But it will be in- 
cumbent on OEM (original 
equipment manufacturer) 
PC makers to explain this to 
home PC buyers. Given the 
many features reportedly 
not in Vista's Starter Edi- 
tion (and even next-level-up 
Home Basic Edition), there's 
a huge potential for home 
user frustration. For ex- 
ample, the Starter Edition 
doesn't support networking 
or display resolutions higher 
than 1,024 x 768. 

One thing I like a lot about 
the plan as leaked is that 
Vista Home Premium Edition 
will contain the Tablet PC 
and Media Center function- 
ality. More than likely, 90% 
of the new consumer PCs that 
ship will come with Premium 
Edition installed because it's 
the one closest to WinXP 
Home. So one of the key 
questions will be the cost. If 
Microsoft raises the price 
above the cost of WinXP 
Home, I think it will hurt the 
consumer PC marketplace 
quite a bit. 

Over the next year, I sus- 
pect Microsoft will give us a 
lot more to think about as it 
gears up to launch new ver- 
sions of Office, Windows, 
and Internet Explorer. A 



by Scot Finnie 
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Microsoft Office Tips & Tweaks 



When it comes to using Micro- 
soft Office, you may be an 
old hand or a relative new- 
comer. Either way, productivity is always 
at a premium, so it's useful to know any 
tips and tricks that can free up more time 
for other, more important things. With 
that in mind, let's take a look at a few in- 
sider tips and tweaks that can help you 
create your Office documents, presenta- 
tions, and worksheets in a flash. Unless 
otherwise indicated, the following tips 
should be universally applicable to 
Microsoft Word, Excel, and PowerPoint. 

Erase Problems 

If you mess up when creating a docu- 
ment (and who doesn't?) you can use 
the Undo feature to reverse your actions. 
To do this, click the Undo button or 
press CTRL-Z one time for every action 
you want to reverse. If you get carried 
away and reverse too many actions, you 
can click the Redo button (or press 
CTRL-Y) to reverse Undo. 

Make AutoCorrect Do Your Typing 

You may already be familiar with 
AutoCorrect as the Office feature that au- 
tomatically fixes embarrassing typos in 
your documents, based on its default list 
of corrections. For example, AutoCorrect 
will cheerfully change "hte" to "the" 
without even asking you. However, you 
may not realize that you can also 
leverage the feature by creating custom 
entries that automatically type long, com- 
plicated, or hard-to-spell words. For ex- 
ample, you can create a custom entry that 
automatically replaces your initials with 
your full name or replaces a short entry 
with a long (but frequently used) phrase 
or title. This time-saver is especially 
helpful in a word processing program 
like Word, although AutoCorrect works 
well in PowerPoint and Excel, as well. 
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AutoCorrect is a great tool in Office that 
automatically corrects typos and common 
misspellings. However, you can also create 
customized entries to replace initials or 
abbreviations with a complete word or 
title, which helps you enter text much 
more quickly in a program such as Word. 

To create an entry in AutoCorrect, 
choose Tools and AutoCorrect Options 
and then click the AutoCorrect tab. 
Make sure the Replace Text As You 
Type option is checked. Next, in the 
Replace box, enter the original text that 
you want to type (such as your initials). 
In the With box, enter the text that you 
want to replace the original text (such as 
your full name), and then click Add, OK. 
In your document or presentation, try 
out the feature by typing your initials 
followed by a space. 

Get To Commands Quickly 

Microsoft Office includes multiple 
ways to quickly access commonly used 
commands. You can right-click an area 
of the screen, such as a placeholder in 
PowerPoint or a chart in Excel, and the 
program displays a list of associated 
commands on a shortcut menu. Click the 
command you want on the list. 



If you're relatively good at using the 
keyboard, you can also increase effi- 
ciency by using keyboard shortcuts for 
many processes, such as CTRL-B to bold 
selected text or CTRL-R to right-align it. 
To help you quickly learn the keyboard 
shortcuts, you can display them as part 
of the ScreenTips that pop up whenever 
you rest the mouse pointer over a toolbar 
button. To do this, right-click any visible 
toolbar and then choose Customize from 
the shortcut menu. Click the Options tab 
in the Customize dialog box and then 
check the boxes for Show ScreenTips On 
Toolbars and Show Shortcut Keys In 
ScreenTips before clicking Close. 

Draw Symmetrical Objects 

You can draw a variety of objects, 
such as squares and circles, in Word, 
PowerPoint, and Excel. To do so, display 
the Drawing toolbar by right-clicking 
any visible toolbar and then choosing 
Drawing. On the Drawing toolbar, click 
the Rectangle or Oval tool and then click 
and drag in the application workspace. 
If the object is still selected, you can also 
enter text inside it just by typing. 

To create a symmetrical object (such as a 
perfect circle or square), press SHIFT while 
dragging to draw the object. To create an 
object from the center point (where you 
first begin dragging the mouse), press 
CTRL. Finally, to create a symmetrical ob- 
ject from a center point, click the tool on 
the toolbar, and then press CTRL-SHIFT 
while dragging the mouse. 

If you're having trouble moving a 
drawn object in small increments with the 
mouse, try using the menu commands in- 
stead. Select the object and then choose 
Draw and Nudge from the Drawing 
toolbar. Choose a direction from the sub- 
menu that displays. 

As an alternative, you can move an 
object by using the keyboard: Press an 
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Grab some attention. Use WordArt to create 
interesting titles and text objects. 



Jazz Up Objects With 3D Or 
Shadow Effects 

You can add three-dimensional effects 
to circles, squares, and other drawn ob- 
jects. Click the object to select it and then 
click the 3-D Style tool from the Drawing 
toolbar. Choose an effect from the 
palette. To further modify the object's 
appearance, click 3-D Settings on the 
palette, which opens the 3-D Settings 
toolbar. You can then use buttons on this 
toolbar to change the object's depth, sur- 
face appearance, color, or perspective. 

In a similar manner, you can also apply 
shadow effects to a drawn object. Select 
the object, click the Shadow Style tool on 
the Drawing toolbar and then choose a 
style from the palette. You can further 



arrow key to move a selected object six I 
pixels at a time; pressing CTRL and an 
arrow key will move the object in tiny 
one-pixel increments. 

Use WordArt 

To create an attention-grabbing title, 
create it as WordArt Object. Click the 
Insert WordArt button (on the Drawing 
toolbar) to display the WordArt Gallery. 
Double-click a style, which simultane- 
ously selects it and opens the Edit 
WordArt Text dialog box, and then type 
your text. Optionally, you can choose a 
typeface and font size by choosing them 
on the Font and Size drop-down lists. 
When you're finished, click OK. You 
can make additional modifications 
to the WordArt object by selecting it 
and then choosing commands on the 
WordArt toolbar. 



Shadow Effects 






3-D Effects 




You can enhance the appearance of objects by applying a 
variety of 3D or shadow effects to them. 



tools. For example, it's more 
convenient to keep the Font 
Color, AutoShapes, and Fill 
Color palettes displayed in- 
stead of going through the 
same series of mouse clicks 
every time you want to use 
their tools. 

To "tear off" a submenu, 
display it, and then drag the 
move bar at the top of the 
submenu into the document 
workspace area. Release the 
mouse. When you're fin- 
ished using a palette, click 
its close button to clear it 
from the screen. 



revise the object's look by clicking Shadow 
Settings on the palette to open the Shadow 
Settings toolbar and then changing the 
shadow's direction or color. One impor- 
tant note: You can apply either a 3D or 
shadow effect to an object, but not both. 

Copy Formatting 

You can copy formatting from one ob- 
ject, text area, or cell to another. To do 
this, select the object or cell from which 
you want to copy the formatting (or 
click within the text), and then click the 
Format Painter button. Next, click the 
object, cell, or text to which you want to 
copy the formatting. 

You can also double-click the Format 
Painter button to keep 
it active. This enables 
you to copy format- 
ting multiple times. 
When you're finished 
copying formatting, 
click the Format Painter 
button again or simply 
press ESC. 



Select Text Quickly 

Word includes a number 
of methods that you can use to quickly 
select text: Double-click to select an in- 
dividual word; triple-click to select a 
paragraph. You can also speedily select 
a sentence by pressing CTRL while 
single-clicking anywhere in the sen- 
tence. Furthermore, you can select a line 
(not to be confused with a sentence) by 
moving your mouse into left margin 
until it displays as a right-pointing 
arrow. Point at the line which you want 
to select and then click. Finally, you can 
select an entire document by choosing 
Edit and then Select All or by simply 
pressing CTRL- A. m 

by Linda Bird 



Tear Off Toolbars 

You can "tear off" 
many of the submenus 
(palettes) in your Of- 
fice programs so that 
you can keep them 
open, which provides 
ready access to their 




You can "tear off' many Office submenus to display them as palettes 
(or floating toolbars) in your document workspace. This helps you 
work more efficiently by keeping each palette's tools handy. 
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The Format menu on the 
Standard Excel toolbar has 
seven options. The first four 
(Cell, Row, Column, and Sheet) contain 
basic formatting selections that deter- 
mine how your data appears in each 
cell (alignment, merging, colors, and 
decimal places, for example). (We dis- 
cussed these options in the November 
issue of PC Today.) The last three op- 
tions on the Format menu (Auto- 
Format, Conditional Formatting, and 
Styles) provide more advanced format- 
ting choices. Before initiating any for- 
matting changes, you must first select a 
range of cells on your worksheet. 

AutoFormat 

A variety of template options are 
available in AutoFormat. These tem- 
plates contain sets of formatting that will 
apply as a unit, such as borders, bolded 
text, and background color. To open the 
AutoFormat dialog box, choose Auto- 
Format from the Format menu. Select 
the template on the list that best suits 
your needs and then click the Options 
button. In the Formats to apply area, 
check the box in front of each type of 
formatting you want, including Num- 
ber, Font, Alignment, Border, Patterns, 
and Width /Height. As you check and 
uncheck the boxes, the sample templates 
in the dialog box refresh to include 
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The advanced formatting 
options in Microsoft Excel, 
found on the lower part of 
the Format menu, are 
AutoFormat, Conditional 
Formatting, and Style. 



Using Excel's AutoFormat option, you can change the 
overall look of your spreadsheet quickly. Choose a 
sample that you like and adjust it by using the 
Options button. 

the current choices. When finished, click 
OK to apply the AutoFormat to your 
selected cells. 

Conditional Formatting 

Conditional formatting allows you to 
set specific formatting based on the con- 
tents of a cell. This formatting will apply 
as you add data to your spreadsheet. For 
example, if you are using an Excel 
spreadsheet to record expenditures, you 
can have categories of expenses appear 
in different font colors automatically. 

Select Conditional Formatting from 
the Format menu to open the dialog box. 
— To apply conditional formatting, 
as in the example above, select 
Cell Value Is in the first drop- 
down box. Select Equal To from 
the second field's drop-down 
menu and then type an expendi- 
ture category in the third box 



(Groceries, for example). You have 
now set up a condition such that any 
cell in which you type the word 
Groceries will be distinctly formatted. 
To set the distinct format for each 
condition, click the Format button in 
the dialog box. This will open an ab- 
breviated version of the Format Cells 
dialog box available on the Format 
menu. In this dialog box, you can se- 
lect formatting on the Font, Border, 
and Patterns tabs. When you have 
made your formatting choices, click 
OK to apply them to your selected 
Condition. For our example, go to the 
Font tab and select the red colored box 
from the Color drop-down menu. 
Then click OK. Now, when you type 
the word Groceries in any cell, it will 
appear in red when you press ENTER. 
To add another condition, click the 
Add button and repeat the process of 
creating a condition. For example, you 
could add a condition so that any cell 
in which you type Insurance will turn 
blue, or any cell containing Entertain- 
ment will turn yellow. You can define 
up to three conditions. To delete a con- 
dition, click the Delete button and 
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Making formatting changes based on the 
content of a cell is made easy with 
Conditional Formatting. 
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select the condition you wish to delete 
from the dialog box. 

Style 

The last option on the Format menu is 
Style. Styles are groups of formatting 
choices, such as font color, font size, and 
background color. When you apply a 
style to a group of cells, all of the format- 
ting that defines the style will apply. 

Open the Style dialog box by selecting 
Style on the Format menu. In the Style 
Includes area, there are six categories: 
Number, Alignment, Font, Border, 
Patterns, and Protection. The settings are 
displayed to the right of each category. 
To apply a style to your selected cells, 
choose the style you want from the Style 
Name drop-down menu and then click 
OK. To remove a style application, select 
the cells you would like to restyle and 
then open the Style dialog box. Select 
Normal from the Style Name menu, and 
the style of the selected cells will revert 
to the default Excel settings. 

The Normal style contains the default 
settings in each category. (These settings 
apply automatically when you open a 
new Excel spreadsheet.) There are three 
other standard styles: Comma, Cur- 
rency, and Percent. These styles include 
number formatting only. Comma will 
change your numerical data to the 
Accounting format, which adds two dec- 
imal places. Currency adds two decimal 
places and inserts a dollar sign. (Your 
default currency type corresponds to the 
regional settings you indicated when 
you installed Windows on your com- 
puter. To change to a different type of 
currency, choose the appropriate 
country on the Symbol drop-down 
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Homemade Cards 

That Look Truly Professional 

With the holiday season approaching, we thought 
it'd be fun to test VistaPrint (www.vistaprint.com), 
an online service for making personalized cards 
and other paper products. 




To find out what our reviewer thought about 
the service, check out the article at 
www.pctoday.com/pctdec05/vistaprint. 



Styles allow you to make multiple changes 
to your format at once. You can customize 
as many different styles as you need. 



menu. To change your default settings, 
open your Control Panel, click Regional 
And Language Options and then 
Regional Options, and select the appro- 
priate region.) Percent converts your nu- 
merical data into percentages. These 
three styles have buttons on the 
Microsoft Excel Formatting toolbar, 
which appear as a comma, a dollar sign, 
and a percent sign. (If these buttons do 
not appear, right-click an empty area of 
your Standard toolbar and select 
Formatting from the context menu.) 

When you choose the style name from 
the Style name drop-down menu, the 
settings in the six Style Includes cate- 
gories will display the corresponding 
settings. To modify an existing style, se- 
lect the style name and click Modify. 
This will open the Format Cells dialog 
box. Make formatting changes on any of 
the six tabs and then click OK. Back in 
the Style dialog box, check the boxes in 
front of the categories you want to in- 
clude in your modified style and 
uncheck the categories you would like to 
leave out. Your chosen settings will ap- 
pear next to any categories you have 
checked. Click Add in the Style dialog 
box to redefine the selected style. If you 
would like to apply your modified style 
to any cells you have selected, click OK. 

To create an entirely new style, open 
the Style dialog box, type a new style 
name in the Style Name field, and then 
click Modify. Make your formatting se- 
lections in the Format Cells dialog box 
as if you were modifying a previously 
existing style and click OK. Choose the 



appropriate categories in the Style di- 
alog box and then click Add to define 
your new style. 

To delete a style from the style list, 
choose the style in the Style Name 
drop-down menu and click Delete. 
Because the Normal style includes your 
default Excel formatting settings, you 
cannot delete that style. 

The Merge button in the Style dialog 
box allows you to copy styles from an- 
other Excel workbook. This is useful if 
you have created a number of styles 
and want to share them with another 
workbook without redefining each one 
individually. First, open the workbook 
that has the styles you wish to copy 
(Workbook A). Then open the work- 
book to which you would like to copy 
the styles (Workbook B). In Workbook 
B, open the Style dialog box and click 
Merge. In the Merge Styles dialog box, 
double-click Workbook A and click 
OK. Now the styles from Workbook A 
will also appear on the Style Name 
drop-down menu in Workbook B. 

Give It A Try 

Microsoft Excel has a wide range of 
formatting options. For many users, the 
basic menus (Cell, Row, Column, and 
Sheet) are sufficient for their format- 
ting needs. Users who want to apply 
more complex sets of formatting 
should experiment with Excel's more 
advanced AutoFormat, Conditional 
Formatting, and Style menus. • 

by Liz Stefaniak 
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Efficient Ways To Develop A Presentation 



PowerPoint is a great program that 
you can use to quickly develop the 
visuals for virtually any presenta- 
tion. If you're a business professional, 
you've probably been working with the 
program for a while and already know 
how to create a PowerPoint presentation 
as a series of electronic slides using the 
AutoContent Wizard or a design template. 
But you're not limited to those tried- 
and-true methods for developing a presen- 
tation. PowerPoint also includes other 
ways that you can use to craft a new pre- 
sentation; methods that are especially 
useful if you've already developed the con- 
tent that you want to include in a presenta- 
tion, but it's in another file or program. 

To help you out, we'll take a look at 
two alternative methods that you can 
use to create a presentation in a flash: 
the Slide Finder and a Word outline. 
We'll also show you how to quickly 
create an agenda, or summary slide. 

Using The Slide Finder 

You can use the Slide Finder to com- 
bine slides from several existing presenta- 
tions. Sure, you could copy and paste each 
slide's information (or even an entire slide) 



into your new presentation, but the Slide 
Finder provides you with a much more ef- 
ficient way to do so. That's because you 
can use this feature to pick and choose 
some or all of the slides from multiple pre- 
sentations. Furthermore, as you add slides 
to the existing (main) presentation, they 
pick up its formatting and design tem- 
plate, which saves you time, as well. 

To use the Slide Finder, first create or 
open the main presentation into which 
you want to insert the slides. Next, dis- 
play your presentation in either Slide 
Sorter or Normal view with the Slides 
tab displayed. This helps you more 
easily see where the inserted slides will 
be placed in the main presentation. 

On the Slides tab, select the slide just 
above where you want to place the in- 
serted slide. Next, choose Insert and 
Slides From Files to display the Slide 
Finder dialog box. Make sure the Find 
Presentation page is displayed and then 
click the Browse button. In the Browse 
dialog box, navigate to the drive and 
folder where the presentation is located 
and then double-click it. 

The selected presentation opens in the 
Slide Finder dialog box, complete with 
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Use the Slide Finder to quickly develop a presentation by combining slides from 
multiple, existing presentations. You can display the slides in the existing 
presentations by slide miniatures or by title. 



slide miniatures in the Select Slides area. 
As an alternative you can display your 
presentation slides as a list, which helps 
you view the slide titles. To switch the 
display from slide miniatures to a list (or 
back again), you can click the buttons 
above the Select Slides area. 

After you open the presentation in the 
Slide Finder dialog box, you're ready to 
pick and choose slides to insert into the 
open presentation. If you've displayed 
the presentation as a list of slides, you 
can select adjacent slides by pressing 
SHIFT while clicking the first and last 
ones you want. To select nonadjacent 
slides, press CTRL while clicking the 
slides. When you've finished choosing 
slides, click Insert. (On the other hand, if 
you want to quickly insert all a presenta- 
tion's slides into the main presentation, 
choose Insert All.) 

To make the process of combining 
slides from multiple presentations even 
more efficient, you can leave the Slide 
Finder dialog box open. In the open di- 
alog box, click Browse and then locate 
and double-click a second presentation. In 
the Select Slides area of the Slide Finder 
dialog box, choose which slides from the 
second presentation that you want to in- 
sert into your main presentation. Repeat 
the same steps until you've combined 
slides from several other presentations. 

When you've finished working with 
the Slide Finder, click the Close button 
to clear the dialog box. Finally, save 
your updated presentation. 

Using A Word Outline 

Another great way to use existing 
content as the basis for a new presenta- 
tion is pull in information that's already 
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in a Word document. There are 
two main ways to do this: You 
can create a completely new pre- 
sentation by opening a Word 
outline in PowerPoint, or you can 
import the Word outline into an 
existing presentation. In either 
case, PowerPoint automatically 
formats its slides based on the 
outline headings, styles, and for- 
matting you used in the original 
Word document. However, even 
though this method will save 
you time overall, you may still 
have to clean up some formatting 
in the resulting presentation. 

First, let's look at how to 
create a new PowerPoint presen- 
tation based on a Word outline. 
To do this, choose File and Open 
from the PowerPoint menu. In 
the Open dialog box, click the 
Files Of Type drop-down arrow 
and then choose All Outlines 
from the list. Navigate to the 
drive and folder where your 
Word outline is located and then 
double-click it. 

The outline will open as a 
slide in a new presentation. 
However, it's likely that the out- 
line's text will extend beyond the 
border of the slide. Luckily, 
PowerPoint includes a feature to 
help you control the amount of 
text that is contained in each 
placeholder area. To use this fea- 
ture, click the placeholder, and 
the AutoFit Options button will 
display in the lower-left corner. 
Click the button to see a menu of 
choices related to splitting the 
imported text between slides. 
The most commonly-used option 
is Split Text Between Two Slides. 
You may have to choose this 
command multiple times, but 
eventually the text will be placed 
as you wish on the slides, and 
without you having to type it. 

Instead of creating an entirely 
new presentation, you can im- 
port a Word outline into an ex- 
isting PowerPoint presentation. 
To do this, open the presentation 
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If your Word outline cannot fit neatly on a slide, click the 
AutoFit Options button to reveal a list of choices related 
to formatting the text. 
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You can save considerable time by inserting text from an existing 
Word document into your presentation. The inserted content 
even picks up the presentation's formatting and template. 
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You can create a summary slide that outlines the key ideas of 
your presentation without typing a single word. After you 
develop the summary slide, double-click it to quickly switch 
the display to Normal view. 



in Normal view and then click 
the slide on the Slides tab imme- 
diately above where you want to 
place the new text. Choose Insert 
and then Slides From Outline. In 
the Insert Outline dialog box, 
browse to the location where 
your outline is located. Double- 
click the file to open it within 
PowerPoint. PowerPoint auto- 
matically formats the inserted 
outline using the existing pre- 
sentation's template. 

Create A Summary Slide 

Finally, you can use a Power- 
Point feature to quickly create a 
slide that summarizes your pre- 
sentation's key ideas. You can 
display this summary, or agen- 
da slide, at the beginning or end 
of your presentation to help 
your audience follow your main 
points. Additionally, you can 
print the slide to use as an 
audience handout. 

To create a summary slide, 
display your presentation in 
Slide Sorter view by choosing 
View and then Slide Sorter. 
Next, select the slides with titles 
that outline the presentation's 
main ideas. To do this, press 
CTRL while clicking the slides. 
After the slides are selected, 
click the Summary Slide button 
on the Slide Sorter toolbar. Pow- 
erPoint will create a slide (aptly 
called Summary Slide) with a 
list of bullet points, one for each 
slide title. 

After you have created the 
Summary Slide, you can double- 
click it to display it in Normal 
view. If you wish, change the 
slide title from Summary Slide 
to something similar to Key 
Points or Agenda. 

Finally, no matter which meth- 
od you used to create your pre- 
sentation, don't forget to save it, 
sit back, and think about all the 
time you just saved. m 

by Linda Bird 
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Microsoft 

Outlook 2003 

Manage The Information Morass 



Do you keep messages for future 
reference that are months or 
even years old? If so, you may 
notice over time that Outlook slows down 
noticeably. Outlook stores all messages in 
a single data file (Outlook.pst) rather than 
using separate files for each folder as 
many other email clients do. This causes 
the file to become bloated over time, 
making it harder for Outlook to access in- 
dividual messages efficiently. 

Outlook has an AutoArchive feature 
that improves performance by archiving 
(removing from the primary data store) 
old items such as messages, appoint- 
ments, and notes. (Outlook never archives 
Contacts.) You can adjust the settings for 
this feature to suit your needs. 

Make It Automatic 

When you use the AutoArchive fea- 
ture, Outlook either deletes old messages 
or stores them in a single archive file 
( Archive. pst). To determine how often 
Outlook archives and what it does with 
your messages, open Outlook and click 
the Tools menu. Select Options and click 
the Other tab. Click the AutoArchive 
button to open AutoArchive properties. 

From the AutoArchive dialog box, 
you can control how often AutoArchive 
runs (Run AutoArchive Every X Days 
option; deselecting the checkbox disables 
the feature) or request a prompt (Prompt 
Before AutoArchive Runs). The During 
AutoArchive section lets you determine 
how Outlook handles archival of your 
message store. (Settings you adjust here 
affect your entire message store. To con- 
trol AutoArchive settings for individual 
folders or exclude them entirely, see the 
"Keep It Local" section later.) 



Delete Expired Items. This checkbox 
instructs Outlook to delete messages after 
their expiration date passes. (To create an 
expiration date for an item, right-click the 
item, select Options, select the Expires 
After checkbox, and establish a date.) 

Archive Or Delete Old Items. Out- 
look makes several options available 
when you select this checkbox. You can 
instruct Outlook to clean out all items 
older than a specified number of days, 
weeks, or months. You also can decide 
whether to have Outlook delete those 
items or move them to the Archive.pst 
file. A final option lets you decide where 
to keep the archive. If you are tight on 
hard drive space and have a secondary 
drive, you can move the archive file there. 

Apply These Settings To All Folders 
Now. Clicking this button will apply 
your changes to all Outlook email folders 
for which you do not establish individual 
settings. This button doesn't run the 
AutoArchive feature; that runs on the 
schedule you establish. 
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You can adjust AutoArchive settings that 
determine how often Outlook removes your 
old message from the main message store and 
to what location it moves those messages. 




Keep It Local 

Creating custom AutoArchive settings 
for specific folders has several benefits. It 
keeps archived items organized by folder 
so you can restore only a certain group of 
emails if you need to. It ensures your 
Archive.pst file won't become bloated 
and possibly corrupt. It also lets you flag 
some folders for deletion at a certain 
point even if you have set the default not 
to delete anything. 

In any Outlook view, right-click the 
folder for which you want to establish 
custom settings and select Properties. 
Click the AutoArchive tab. YouTl see a 
display similar to the main AutoArchive 
properties box. 

From this display you can choose to 
not archive the folder at all, archive the 
folder using the default settings (click the 
Default Archive Settings button to edit 
the global settings), or create custom set- 
tings. When you select the Archive This 
Folder Using These Settings radio button 
to customize settings, you can establish 
an archival time frame and instruct Out- 
look to move the items to the default 
folder or another location, or you can per- 
manently delete the old items. 

You should now be in good shape re- 
garding information archival. If you ever 
need to restore items you archive, you can 
import them (select Import and Export 
from the File menu to start the process) or 
drag and drop items (after you locate 
them) into an existing Outlook folder. If 
AutoArchive does not meet your needs, 
there are other options in Outlook for 
storing old or excessive emails. We will 
discuss this in future issues. A 

by Jennifer Farwell 
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Use The Find Feature 



If you use FrontPage to manage a 
Web site of any size (or just appre- 
ciate efficient use of time), you'll be 
happy to discover the program's Find 
feature. This feature can save you time 
by helping you locate text or HTML 
throughout selected (or all the) pages of 
your site. 

For example, imagine you're trying to 
determine which pages in a 1,000-page 
Web site include a certain product 
number. Instead of going through each 
page of your site individually, you can 
use the Find feature to speedily locate 
the information. 

Or, perhaps an employee has just left 
your company. The Find feature can 
help you quickly locate all occurrences 
of the person's name on your Web site 
and equally rapidly replace them with 
that of a new employee. To make life 
even sweeter, you can use the feature to 
find and replace specific HTML tags. 

Find Text 

The most straightforward way you 
can use the Find feature is to locate text, 
such as "Jones" or "PC Today." To do 
this, open your Web site and then choose 
Edit and Find from the menu. If you're a 
keyboard fan, you may prefer to instead 
press CTRL-F. Either way, the Find And 
Replace dialog box displays with a 
number of options for locating your text. 

In the Find What section of the dialog 
box, enter the text that you want to locate. 
Next, indicate the scope of your search by 
choosing All Pages, Open Pages, Selected 
Pages, or Current Page. The commands 
in the dialog box will change slightly de- 
pending on which option you choose. For 
example, if the search is limited to a 



single page, choose Find Next and 
FrontPage will highlight the next instance 
of the search phrase. In contrast, if you're 
searching through multiple pages, 
choosing Find and FrontPage will show a 
listing of all the occurrences. 

Replace Text 

Instead of simply locating text, you 
can replace it. To do this, open the Find 
And Replace dialog box and then click 
the Replace tab. Enter the text you're 
looking for in the Find What box and 
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You can use the Find feature to quickly locate 
text or HTML code throughout your Web 
site. Additionally, you can tap into a number 
of related options. 
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If an HTML tag on your Web is hard to 
locate, use the Find feature to ferret it out. 



the replacement text in the Replace With 
box. Assuming you're searching only 
the current page, click Find Next. 
FrontPage will highlight the first occur- 
rence of the search text on the page. 
Click Replace to replace the first occur- 
rence of the text, Replace All to replace 
all instances, or Find Next to skip re- 
placing the highlighted text and locate 
the next occurrence. 

Find HTML Tags 

You can also use the Find feature to 
locate specific HTML tags, such as all 
occurrences on a page of <tr> (the ta- 
ble rows tag) or <b> (the bold tag). 
Furthermore, you can replace one tag 
with another, such as replacing the bold 
tag with <strong> (the strong tag). 

To do this, display a Web page in 
Design, Split, or Code view. Open the 
Find And Replace dialog box and then 
click the HTML Tags tab. Click the Find 
Tag drop-down arrow, choose the 
HTML tag on the list that you want to 
replace (such as b), click the Replace 
Action drop-down menu, and then 
choose Change Tag on the list. Click the 
To drop-down arrow and then choose 
another tag (such as Strong) before 
clicking Find Next. The first occurrence 
of the tag is highlighted; choose Replace 
to use the replacement tag or Find Next 
to skip to the next occurrence. To 
quickly replace all the tags in your site, 
choose Replace All. 

That's all there is to it. Now you're 
ready to add the Find feature to your 
bag of tools for utilizing FrontPage 
effectively. A 

by Linda Bird 
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Looking at adding satellite radio? With the huge variety of professionally programmed 
music, sports and entertainment channels, there's a lot to choose from. The real challenge becomes 
ref ereeing the battle of who gets to listen to what. Only now you don 't have to ! 

Introducing TriplePlay, the only satellite radio receivers to offer XM or SIRIUS listeners the 
option of playing three radio stations simultaneously. So whatever your families listening tastes, 
now you can have up to three different radio stations playing to different rooms over your whole- 
home audio system at the same time. 

So whether Jr. wants to listen to his favorite sports team, you want to listen to your favorite 
classic rock-n-roll, or your daughter wants to hear the latest from Ashley Simpson, nobody has to 
compromise. TriplePlay is the solution you've been looking for. 

To find out where you can get a TriplePlay near you, call Antex at 1-800-338-4231 

or look us up at www.antex.com 
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1125 West 190th Street, Gardena, CA 90248 
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For businesspeople, especially those who 
travel, the Internet is becoming an increas- 
ingly important resource. Many business 
travelers access email accounts, upload or 
download files, collaborate with employees 
at the office, and even access their office PCs 
via the Internet. So when Internet Explorer acts up and 
will not connect to the Internet or a specific, needed site, 
frustration mounts. If you currently use the Internet 
heavily (or anticipate doing so in the future), and IE is 
your primary browser, this article is for you. 

Basic Safeguards 

IE can become truculent for simple reasons, many 
of which have nothing to do with your 
actual connection. A little basic mainte- 
nance can go a long way toward pre- 
venting problems. Stay current on your 
Windows updates, which also include 
updates for IE. (Visit the Windows Up- 
date site at windowsupdate.microsoft 
.com to start the process.) 

Additionally, malware programs such 
as spyware can hijack your browser 
or cause connection difficulties. Using 
antivirus and spyware programs will 
protect your PC against these threats. 

IE can become bogged down if you 
try to browse too many Web sites at 
once. If IE is freezing up or one site 
will not load, reduce your number of 
open windows to one and see if this re- 
solves the problem. Sometimes, closing 
and reopening IE will also help. If you 
still experience problems, one of the 
many fixes that follow should get you 
back up and browsing. 



Damaged 

or improperly 
configured 
programs you 

download from 

the Internet can 
cause trouble. 



General Information 

The tips in this article relate to 
computers running Windows XP and 
IE 6, the most common installation for 
mobile professionals. However, many 
of them also work on computers run- 
ning earlier versions of the OS and 
browser. It also assumes you have 
Administrator access to the PC you are 
configuring. Otherwise, some options 
may not be available. 

Most solutions begin either at the 
Internet Options display or the Network 
Connections control panel. To open 
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Click the g] Refresh button, or try again later. 

If you typed tr address bar, rn = 

sure that it is spelled correctly, 

To check your ok the Tools mi 

and then click Internet Options. On the Connectio 

tab, click Settings. The settings should match those 

provided by yout twork (LAN) 

Internet service provider (ISP). 
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You can set Micr ne your network 

and automatically ection settings (if 

your network ad: this setting), 

1. Click the Tools menu, and then click Internet 
Options. 

2. On the Connections tab, click LAN Settings. 

3. Select Automatically detect settings, and then 
click OK. 

Some sites req -ecurity. Click the 

Help menu and then click About Internet Explorer to 

:: 
Security settings c . Tools menu, and 

. ick Internet Options. On the Advanced tab, scroll 
to the Security section and check settings for SSL 2.0, SSL 
3.0, TLS 1.0, PCT1.0. 
Click the ^ button to try another link. 



This page is one of the more common 
error pages you'll encounter when 
Internet Explorer cannot load a Web site. 



Internet Options, open IE and select Internet Options from 
the Tools menu. To open the Network Connections control 
panel, select Control Panel from the Start menu and double- 
click Network Connections. 

For all solutions, we assume you will confirm each step 
by pressing OK, Yes, or any other available button or 
prompt. Many solutions work only after you close and re- 
open IE, so perform that step between each solution. If 
you encounter terms you do not recognize, refer to the 
"Glossary Of Terms" sidebar for further explanation. 

Web Sites Won't Load? 

If you are online (you can retrieve email, for example) 
but you see error messages instead of Web sites, these 
tips should help. If you are not certain 
you are connected to the Internet, skip 
to the "If You Cannot Connect To The 
Internet" section. 

Eliminate the damage. Damaged or 
improperly configured programs you 
download from the Internet can cause 
trouble. To clear them, open Internet 
Options, click the Settings button on the 
General tab, and click the View Objects 
button. One at a time, select any items 
marked as unknown or damaged and 
press DELETE to remove them. 

Give temporary residents the boot. 
Temporary Internet files, cookies, and 
Internet history files can be problem- 
atic, so deleting them sometimes re- 
solves connection issues. When you 
delete cookies, you will lose saved 
passwords on all Web sites you regu- 
larly visit. If this is a problem, save the 
passwords you really want. 

To delete all files and cookies, open 
Internet Options. Under the General 
tab in the Temporary Internet Files sec- 
tion click the Delete Cookies button, 
and then click the Delete Files button. 
In the History section of this same tab, 
click the Clear History button. 

To control the cookies you delete, 
click the Settings button instead and 
click the View Files button. Next, scroll 
through the files that begin with the 
word "Cookie" and determine which 
you want to save. Copy (press CTRL-C) 
and paste (press CTRL-V) them to a 
different location. After you delete all 
other cookies using the procedure 
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above, you can move the ones you want 
to retain back to this folder. 

Breach the firewall. Incorrect configu- 
ration of third-party firewall software or 
hardware can prevent you from con- 
necting to sites. To disable your firewall 
temporarily, look for an icon in the System 
Tray or open the program and search for a 
disable or shut down option. If you can 
browse to sites after doing this, your fire- 
wall is restricting access. Check the docu- 
mentation that came with the program or 
contact the manufacturer for assistance. 
(Re-enable the firewall in the meantime.) 
Some antivirus and all-in-one security pro- 
grams have firewall features, so check 
these as well if you don't have a dedicated 
firewall program. 

Check your security. If a Web page generates errors or 
will not load, your security settings may be too high. If it is 
a trustworthy site, you can relax your diligence. Open 
Internet Options, select the Security tab, and click the 
Custom Level button. Under the Reset Custom Settings 
heading, use the drop-down menu to select Medium or a 
lower setting. Click the Reset button. If you drop your secu- 
rity below Medium, return it to at least that setting before 
browsing unfamiliar sites. 

It may also help to add trustworthy sites you cannot 
browse to your Trusted Sites list. Return to the Security 
Tab, click the Trusted Sites zone, and click the Sites button. 
In the Add This Web Site To The Zone field, type the URL 
of the site you cannot access and click Add. 

Perform a restoration. IE gives users the power to en- 
able and disable Web 
site features (such as 
sound or video) and 
the components that 
drive them. If you or a 
program has disabled 
something a Web site 
needs to run, you may 
not be able to access 
the site. To restore the 
defaults settings, open 
Internet Options, click 
the Advanced tab, and 
click the Restore De- 
faults button. Doing 
this restores IE to the 
WinXP standard set- 
tings, which will wipe 
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Deleting your temporary and history 
files and cookies may help Internet 
Explorer operate more efficiently. 
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Resetting your 
security level to 
Medium may 
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afford you access to sites with advanced but 
questionable features such as ActiveX controls. 



out any customizations (such as disabling 
video playback to speed load times) you 
might have made. If you want to update 
the settings to reflect such personaliza- 
tions, make them one at a time so you can 
isolate the offender that caused your 
browsing woes. 

Take an advanced approach. If you 
can't connect to a secure site, tweaking IE's 
advanced settings may help. Open Inter- 
net Options and click the Advanced tab. 
Scroll to the bottom of the Settings list and 
ensure the SSL (Secure Sockets Layer) and 
TLS (Transport Layer Security) options (all 
versions) are selected. If they are, or if re- 
starting IE after this step does not resolve 
the problem, return to this interface, scroll 

to the middle of the list, and deselect Enable Third Party 

Browser Extensions (requires restart). 

Can't Connect To The Internet? 

To determine whether your Internet connection is 
active or functional, check the connection status. Open 
Network Connections in WinXP and see if your connec- 
tion is marked Disabled (high-speed Internet) or Discon- 
nected (dial-up). 

If you rely on a dial-up connection, right-click it and se- 
lect Connect. If a broadband connection is disabled, right- 
click it and select Enable. If you cannot connect via dial-up 
or an enabled broadband connection does not function, 
skip to the "Investigate Further" section. Otherwise, con- 
tinue to the next tip. 

Give IE a hand. If you can connect manually, ensure IE 
is set to use your connection of choice. Open Internet 
Options and click the Connections tab. Under Dial-Up and 
Virtual Private Network Settings, select the radio button 
that matches your connection. 

For broadband connections, select Never 
Dial A Connection (youTl have to initiate dial- 
up manually if your broadband connection 
fails). If you are a broadband user who some- 
times uses dial-up, select Dial Whenever A 
Network Connection Is Not Present. 

If you are a dial-up user, select Always Dial 
My Default Connection. Click the Set Default 
button and ensure your current location is the 
default. (Change it if necessary as you travel 
from place to place.) 

Investigate further. If you cannot connect or 
enable your connections manually, first refresh 
your TCP/IP (Transmission Control Protocol/ 
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Internet Protocol) settings. From the Start menu, select 
Run, type cmd in the Open field, and click OK. This opens a 
command-line interface in which you can type netsh int ip 

reset resetlog.txt and 
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To browse the greatest number of 
secure sites, you should enable two 
levels of SSL (Secure Sockets Layer) as 
well as TSL (Transport Layer Security). 



press ENTER. 

If you have a broad- 
band connection and 
are running WinXP 
Service Pack 2, you 
should also repair the 
connection. Start by 
opening Network Con- 
nections, right-click 
the connection you 
enabled previously, 
and select Repair. This 
procedure clears error 
conditions and resets 
the connection. 

Next, open Internet 

Options and click the 

Connections tab. If you are a broadband user, click LAN 
Settings and ensure the Automatically Detect Settings 
checkbox is selected. If you are a dial-up user, click Settings. 
Check your username and password. Click Properties to en- 
sure you are dialing the right phone number. Also, confirm 
any other settings your ISP gave you at setup. You should 
now be able to connect. 

Ping pong (broadband only). If repairing the con- 
nection does not work, run a PING (Packet Internet 
Groper) test using the generic loopback address, which 
tests the ability of your PC to make network connections. 
From the Start menu, select Run. In the Open field type 
cmd and click OK. In the window that opens, type 
127.0.0.1 and press ENTER. (To close the DOS window 
and continue, type exit.) 

If you receive a report of four successful pings, your 
equipment is functional but may need updated drivers. 
Check with the manufacturers of your broadband modem 
and network card for updated drivers and follow their 
instructions for installing those drivers. 

Final Thoughts 

If none of these solutions resolves your connection issues, 
WinXP's troubleshooters may be of assistance. Select Help 
And Support on the Start menu and search for the word 
"Troubleshooter." The Modem, Drives And Network 
Adapters, and Home And Small Office Networking trou- 
bleshooters may help you isolate the problem, m 

by Jennifer Farwell 
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cookie — Information such as passwords or prefer- 
ences that a Web site stores on a visitor's com- 
puter for retrieval during future visits. 



firewall — Hardware, software, or a combination 
of the two that monitors and controls the flow of 
information between two segments of a network 
or between a PC and the Internet. 

IP (Internet Protocol) Address — A set of four 
numbers, separated by periods, that identify a PC 
on a private network or the Internet. 

loopback address — A special IP address desig- 
nated for testing use by all computers. Pinging 
this address on a PC will confirm that TCP/IP 
(Transmission Control Protocol /Internet Protocol) 
is installed and the network adapter is functional. 

Network adapter — An internal card or piece of 
external hardware that gives a PC the capability of 
communicating with other devices on a network 
(private or the Internet). 

PING — An acronym for Packet Internet Groper, 
a utility that transmits data packets to a re- 
quested IP address and reports on the response 
time and availability. Also a verb that describes 
this process. 

SSL (Secure Sockets Layer) — A protocol for 
encrypting data and sending it securely over 
the Internet. 

TCP/IP (Transmission Control Protocol/Internet 
Protocol) — A standard for transmitting data be- 
tween computers via network connections. 
TCP/IP settings are the collective group of config- 
urations that enable a PC to send and receive 
using TCP/IP. 

TSL (Transport Layer Security) — Another pro- 
tocol (actually a tweaked version of SSL [Secure 
Sockets Layer]) for encrypting and transmitting 
data securely. 

URL (Uniform Resource Locator) — The technical 
term for a Web address. You can use URLs and IP 
addresses interchangeably in Web browsers. 
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Anywhere in your home, indoors or out, there can be music. Or sports. Or news. 
A Russound multiroom audio system is affordable, easy to use and easy to DO. 

It's the kind of home improvement that brings you pleasure every day 
Just ask your Russound design specialist for a solution that meets your needs and budget. 



All you need to know is Russound. 
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RNET is a proprietary platform that allows 

Russound components to communicate with each other. 



Founded in 1967, Russound is a global leader in A/V solutions that set 
the standard for performance and ease of use. ©2005 Russound, Inc. 

www.russound.com I tel 800.638.8055 
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Stay Safe While Traveling This Winter 
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ven non-Boy Scouts know how important it is to "be prepared' 7 when you're on the road. And traveling during 
the winter months means that you face the possibility of nasty weather getting in your way. Before heading out 
on the road this winter, be sure you're ready for the unexpected. To give you a head start, we have compiled a 
list of winter travel accessories so that you can be prepared for whatever Mother Nature might have in store. 
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You already carry a PDA, so 
make the most of it. With 
the Garmin iQue 3600 
($589.27; www.garmin.com), 
you can have all the function- 
ality of a PDA running Palm 
OS 5.2.1 with the conve- 
nience of integrated GPS 
(global positioning system) 
technology. The iQue 3600 
utilizes Garmin's Que tech- 
nology to help you figure out 
where you are and where 
you're going though visual 
and voice prompts. The included MapSource soft- 
ware gives you the capability to look up restaurants, 
hotels, emergency services, and more wherever you 
may be. Because the integrated GPS lets the iQue 
keep track of where you are, if you make a wrong 
turn, it will adjust the directions to help you find a 
new route to your destination. Driving in snowy con- 
ditions can be taxing enough without the hassle of 
referring to a map to figure out where you turned left 
instead of right. Having an electronic map is helpful, 
and being able to utilize the voice feature means up- 
to-date directions without having to take your eyes 
off of the road. 
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Deluxe LCD 



OI ill DciSS With lc e Alert 



Traveling in an area you're not familiar with can be 
a challenge. But now you can know which way 
you're headed at all times with the RoadPro 
Deluxe LCD Compass With Ice Alert (available at 
online retailers such as www.cabelas.com for an av- 
erage price of $50). The compass mounts to your 
vehicle via an adhesive strip and plugs into your 
12V power outlet. The display shows your direc- 
tion using eight cardinal points, as well as numeric 

digits. (Readings 
are accurate 
to ±5 de- 
grees.) You 
can also keep 
track of 
weather con- 
ditions with its 
interior and exte- 
rior thermometer 
readings, and 

an LED 
(light-emitting 
diode) will warn 
you when conditions are favorable for black ice. It 
even helps you keep tabs on your car's battery 
through a digital voltage meter and an LED Lamp. 
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Travel Blanxet 

When driving in the winter, you should always keep a 
blanket in the car, but now you can take it to the next 
level with an electric travel blanket ($39.99; www.im 
provementscatalog.com). This fleece blanket mea- 
sures 42 x 58 
inches and warms 
you up by plug- 
ging into your 
car's 1 2 V power 
outlet. The 8-foot 
cord will reach to 
any seat in the car, 
and the LED will 
let you know 
when it's heating. 
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Now that you're in your car, you need to (^ ~~Z^* 

clear the windshield of any ice that's ac 
cumulated. Although you could 
chip away at the ice the old- 
fashioned way with a plastic 
ice scraper and/or brush, 
you could also opt to 
make things a lot easier 
on yourself by going electric. 

The Heated Ice Scraper ($19.95; www.alsto.com) plugs 
into your car's 1 2V power outlet, and the 1 5-foot cord 
lets you reach around to all of your car's frozen win- 
dows. A U-shaped heating element inside the scraper 
melts the offending ice, so the scraper and squeegee 
can easily clean it away. 





All Hazards 



Although having a battery-operated radio is a 
smart idea, having a radio that specifically broad- 
casts warning from the National Weather Service 
guarantees you'll hear local alerts ASAP. The All 
Hazards Alert Monitor from Oregon Scientific 
($39.95; www2.oregonscientific.com) will warn you 
of broadcasts with a 100-dB alert and a visual 
signal. The monitor picks up NOAA 
(National Oceanic & Atmospheric 
Association) reports, U.S. Emergency 
All Hazards, Emergency Alert 
System weather bulletins, 
warnings, and forecasts, 
and you can program up 
to six areas for SAME 
(Specific Area Message 
Encoding) broadcasts. If 
there is a weather or civil 
danger warning in your 
area, you'll be sure to 
hear about it. 




Plan Ahead 
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5 in1 Emergency 

Radio & Spotlight 

When packing for 
winter travel, you 
know it's important 
to include gear you 
can use in an emer- 
gency, but who has 
room for a radio, 
flashing light, spot- 
light, siren, and 
alarm clock? Thanks 
to the geniuses at 
The Sharper Image, now you don't have to make room 
because they all come together in one lightweight 
package. The 5-in-1 Emergency Radio & Spotlight 
($39.95; www.sharperimage.com) weighs less than 2 
pounds and measures 7 x 8.5 x 3 inches (HxWxD). For 
power, you can use three AA batteries, plug it into your 
car's 12V power outlet, charge it up via the solar panel, or 
turn the hand crank. With all of those possibilities, you're 
sure to have it charged up and ready to go if needed. 




Before you head out this winter, check out road conditions by calling 
511 (not available in all areas) or visiting the Federal Highway 
Administration's National Traffic And Road Closure Information site 
atwww.fhwa.dot.gov/trafficinfo/index.htm. 
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Lock 



Ds 




Sometimes it's the 

little things that 

make all the differ- 

ence. Perhaps 

nothing is more frustrating on a frigid day 

than not being able to get into your car 

because the locks have frozen solid. If you 

add the Lock De-icer ($13.99; www.etrav 

elergear.com) to your key ring, you'll be in your car 

in less than a minute. Using two AAA batteries, the 

Lock De-icer heats up a metal strip that slides out 

from the unit, so you can insert it in your door's 

lock. There's even a handy built-in flashlight to help 

you see what you're doing in the dark. 
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Csiiboost 



Although the Cellboost ($7.99; www.cellboost.com) is 
not necessarily an accessory specific to winter travel, it 
certainly is one that could come in handy this winter. 
Battery power is obviously a critical factor in being 
able to use your cell phone in an emergency situation. 
An economical way to be sure you're never without 
power is the Cellboost from 
Compact Power Systems. The dis- 
posable battery pack has the 
ability to give you an additional 60 
minutes of power. Use your phone 
while the Cellboost is attached or 
charge it up first. You can also use 
just a portion of the Cellboost's 
power to charge your phone and 
save the rest for another time. When you're done, 
simply throw the pack away. Cellboost has models 
that are compatible with nearly every type of cell 
phone, including Motorola, Samsung, LG, Nokia, 
Siemens, Sony Ericsson, and Sanyo. 
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Winter 



Driving Glove 




HotSnapZ 
Hand & Body 



\ 



Wurmvr-J 



In a winter emer- 
gency situation, per- 
haps the most 
important and 
most difficult thing 
to do is to stay warm, especially if you're forced to leave 
the safety of your vehicle for some reason. And then 
there are times when you just can't seem to get warm. 
To help keep you toasty-warm, give HotsnapZ ($9.99 
to $14.99; www.hotsnapz.com) a try. These portable, 
reusable heat packs warm up instantly when you flex 
the stainless steel activation disc inside the pack. You're 
HotsnapZ will stay hot for 30 minutes to two hours, 
depending on conditions. To keep your pack warm 
longer, the company recommends insulating the acti- 
vated pack in a pouch or cover. The packs stay at a 
temperature below 130 degrees F, so you don't have to 
worry about getting burned. To reactivate a used pack, 
all you have to do is boil it in water. 



—^ ^ ^ 1 2AH Jump Start - 

Power-Up 

Keeping jumper cables in your trunk is great if you find 

yourself with a dead battery and there's a nearby car 

willing to help out. But what do you do if there's no one 

around? Instead of a set of cables, keep the Power-Up 

12ALJump Start ($47.99; www.batterycountry.com) in 

your trunk and you'll be 

back on the road in no 

time at all. The cordless 

Jump Start will hold its 

charge for three months 

and can be recharged by 

plugging in an extension cord. 

If needed, you can also use the 

Jump Start to charge 12V devices, 

and it comes with an attached halogen light, which will 

run for 25 hours on one charge. 





Comfort and protection are both important factors when choosing a glove for your winter 
travels. Many gloves designed for warmth make it difficult to grip the steering wheel and 
maintain comfortable control of the vehicle. But gloves designed for driving, on the other 
hand, may not provide enough warmth. A.J. Prindle has found a balance between the two 
with its Winter Driving Glove ($24.95; www.ajprindle.com). The deerskin gloves are lined 
with Thinsulate, which make them both flexible and warm. And the adjustable strap means 
you are able to customize them for the perfect fit. 
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Your Portables 



Rugged Cases Offer Safety In The Harshest Environments 



As much as we'd like to dream, not every business trip lands us in a 
four-star hotel. On the other hand, most of us will never need to 
worry about having an Indiana Jones-esque adventure on our way 
to the conference room. What we should be ready for is the unex- 
pected — accidentally knocking our notebook case off a coffee table or being caught 
outside in an unexpected downpour with nothing to protect our PDAs. 

Any case will afford a certain degree of protection, but for extreme conditions, a rugged 
case could be the deciding factor between whether your portable gear stays functional or be- 
comes an expensive pile of silicon. This sampling of rugged cases should provide a good ex- 
ample of how you can defend your portable electronics when life throws you a curveball. 



Apple Mac Powerbook users need love, too, and 
Chrome manufactures rugged cases specifically for 
12-, 15-, and 17-inch Powerbooks. The Studio 17 
($185; www.chromebags.com) means business. After 
all, Chrome claims it makes its cases with "hammers, 
rivet guns, and various power tools" and gives them a 
lifetime warranty. You can customize the Studio 17's 
foam filling to accommodate other notebooks and 
accessories. The case's lid features an accordion-style 

organizer for you paper 
documents, a keyed 
locking latch, and a 
padded shoulder strap. 
Although Chrome 
rugged cases are highly 
crushproof, Chrome 
didn't cast aesthetics 
by the wayside: 
These cases are 
as stylish as 
they are sturdy. 
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Pelican 1490 

We can say firsthand that this 
is a case we'd take to a gun 
battle, literally. Smart 
Computing, a sister publica- 
tion to PC Today, ran a trio of 
cases through a grueling 
torture test, and 
Pelican's 1490 
Computer Case 
($250.95; www.pel 
ican.com) survived a 
tire massage from a 
Nissan Maxima and a 12- 

gauge tickling from a shotgun at a shooting range. The 
1490 is also watertight, dustproof, and corrosion proof. 
This molded case won't win as many beauty awards as 
some of these other cases, but its ultra-high impact 
copolymer resin shell offers ample amounts of protec- 
tion. Although we don't recommend chucking the 1490 
down several flights of stairs, we saw with our own eyes 
the thrashing this case weathered. The deluxe model 
(1490CC1) has a lid organizer, Velcro safety strap, shock 
absorbing tray, and a host of other goodies. 
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Zero 



Halliburton 



Z5 Series 




Whether it gives you 
pause or a reason to cele- 
brate, Zero Halliburton 
bears little connection to 
the Halliburton. 
However, there's a good 
chance you'll find Zero 
Halliburton's aluminum 
cases working hard in 
the same locales as the global juggernaut. The Z5 Series 
($265; www.zerohalliburton.com) is just one of an ar- 
mada of Zero Halliburton cases. It's 4 inches deep and 
designed to carry a number of notebooks. The micro- 
cell polyurethane foam interior protects against shock, 
and a triple-digit combination lock guards against 
human threats, as well as environmental threats. A 
word of caution: If you're concerned about appear- 
ances, we noticed aluminum scratched more easily than 
the Pelican 1490's copolymer resin; a journey or two 
down the concrete Slip n' Slide turned sleek to shrieks. 



Matias - 



M M 

Matias Laptop Armor ($149.95 to $179.95, based on 
size; www.matias.ca) is proof that our neighbors to 
the north have security in mind, too. Laptop Armor 
cases are available in a trio of slick finishes (silver, 
black, and white aluminum) and fit most slim note- 
books within the specified sizes. Matias's Corner 
Protection System uses multiple layers of foam to pre- 
vent your notebook from experiencing an internal col- 
lision with the case's tough outer shell. Designed to 
withstand a punishing drop from a considerable 
height, Matias put its money where its mouth is and 
included a Quicktime video of 
a notebook surviving a 10- 
foot drop while 
buckled into a 
Laptop Armor 
case. Matias also 
offers protective 
cases for Apple 
iPods and iPod 
minis and an as- 
sortment of PDAs. 
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3600 PDA Case 
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If you consider a PDA screen protector to be chain 
mail, Otterbox's 3600 PDA Case ($99.95; www.otter 
box.com) is a full set of plate armor. With interior di- 
mensions of 6.75 x 3.6 x 1.125 inches (HxWxD), the 
3600 accommodates 99% of all PDAs, according to 
Otterbox. Although the 3600 is watertight, dustproof, 
and crushproof, it also has portals to attach printers, 
GPS, or other peripherals 
via cable. You can protect 
certain smartphones 
with the 3600, too, 
but you'll naturally 
have to remove the 
smartphone to use it 
as a mobile phone. 
The 3600 features a se- 
cure, external stylus 
holder, is available in 
black and yellow, 
and carries an un- 
conditional life- 
time warranty. 




Otterbox 300a 



The Otterbox 3000 ($22.49) is a jack of all trades for your 
small, portable electronics. This versatile, medium-sized 
case (its internal dimensions are 7.884 x 3.973 x 1.547 
inches) offers safe haven for cellular phones, GPS devices, 
PDAs, and portable gaming systems, such as Sony's 
PlayStation Portable. The 3000 stays afloat, preventing it 
from an aquatic demise in Davy Jones' locker, but it's also 
watertight and crushproof. Available in a broad spectrum 
of colors (black, blue, yellow, clear, black/clear, 
blue/clear, and yellow /clear), the 3000 has an attached 
wrist strap. 
Demanding 
road warriors 
can use the 
3000 to pro- 
tect other valu- 
ables that fit 

inside, and both larger and 
smaller Otterboxes are also 
available. 
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Born To Be Rugged 



Some notebooks and PDAs are so Herculean in their durability that they sneer at needing external protec- 
tion. These portable devices aren't really intended for you if your most extreme scenario is emailing at an out- 
door table at Starbucks on a windy day, but they could serve you well if you find yourself regularly sharing 
office space with Mother Nature. 



GdSoa& 1L 



Not only is the GoBook III ($4,495; 
www.itronix.com) as tough as nails (it meets 
and exceeds military standard MIL-STD 81 OF, 
which tests resistance to a laundry list of 
portable pummeling disasters), but it's also a 
remarkably impressive PC in its own right. 
An Intel Pentium M 745 provides 1.8GHz 
processing power, and the GoBook Ill's 40GB 
(80GB optional) hard drive is shock mounted 
for extra protection. Fully functional between 
-10 to 140 degrees Fahrenheit and in rain 
falling at 4 inches per hour, the GoBook III is 
probably more resistant to the elements 
than most of its users. 





-riecoii 



A Pocket PC with padding, the Recon ($1,595; 
www.ruggednotebooks.com) meets MIL-STD 
810F standards for drops, vibration, and tem- 
perature extremes, and its IP67 rating means 
it's dustproof and water resistant. (It con- 
tinues to operate for up to 30 minutes sub- 
merged in 1 meter deep water.) The Recon 
uses either a 200MHz or 400MHz Intel 
PXA255 XScale processor and has 64MB or 
128MB nonvolatile flash memory for storage. 
By adding an optional Extended CF-Cap, you 
can add capabilities such as a CF GPS device. 
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Enough For The Army. 



Just how rugged are the devices that pass the military's MIL-STD 810F? In case you're curious, the 
MIL-STD 810F submits devices to the following tortures: high and low temperature, rain, humidity, 
fungus, sand and dust, shock, and other nasty conditions. 
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Don't Show Up Empty-Handed 



When it comes down to it, 
gift giving is really more of 
a science than an art. Espe- 
cially around the holidays, 
time is short and shopping chaotic. It 
ends up becoming a scramble at the local 
mall that involves buying all your recip- 
ients' gifts in less than an hour. Now the 
quick shopping spree, that's impressive, 
but it's the gifts that often come up short. 
Gift-giving season sometimes prompts 
the question: How do I get the perfect gift 
with the least amount of effort? The sen- 
timent needs to be sincere, but let's face 
it, when you're traveling from here to 
there, shopping for gifts easily gets lost in 
the shuffle. 

That's where the glorious invention 
commonly known as the Internet steps in. 
From the comfort of your own home (or 
hotel room), you can dig up a whole World 
Wide Web of gifts that you may never be 
able to find in your own hometown. And, 
although they're high-quality, useful sites, 
we're not talking about Amazon.com or 
eToys.com here. 

To really show you what the Internet 
has to offer, we dug deep into its virtual 
shopping bag and turned up some gems 
a little bit off the beaten path. And re- 
member, there's no sales tax on Internet 
purchases, so you'll be saving a little in 
that department, too. All of the sites listed 
here offer a plethora of gifts at varying 
prices that are sure to impress even the 
most discerning person on this year's hol- 
iday gift-giving list. 




rThe Gift That 
iCssjaS On Gil/lug; 

If there's one type of gift that suits almost 
everyone, it's the consumable. Whether it's 

Grandma's homemade toffee or gift certifi- 
cates to local restaurants, everyone has to 
eat (especially around the holidays). And 
we can't think of a much better (and 
easier) gift than food. 





Specialty foods 
outlet Original Juan 
(www.originaljuan.com) 
offers all kinds of zesty 
options to satisfy the 
hungriest people on 
your list. Juan's has an 
assortment of brand- 
name treats sure to keep your family and friends' 
stomachs full throughout the year. 

One of our personal favorites is the Fiesta Arti- 
choke Spinach Party Dip ($6.50 per 15.5 ounces). 
This dip is easy to make and oh, so, tasty. There are 
other savory dips, salsas, and spices available from a 
variety of brands. Try to make your gift a nonperish- 
able one, so your family member doesn't have to 
rush to use it before the gift goes bad. 

The site boasts many different search options on 
the left-hand side including: By Type (of food), By 
Brand, and By Heat (including Off The Chart!, Fiery, 
and Wimpy). Original Juan is headquartered in 
Kansas City, Kan., and offers a catalog, as well. You 
can find the company's address, phone number, and 
other information on the Contact page. 
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For 



Anyone 



On Your List 



Books, music, and movies often make the best 
(and easiest) holiday gifts. If you're tired of 
Amazon.com or Barnes & Noble, or if you're 
looking for rare or out-of-print titles, cruise on 
over to Alibris (www.alibris.com) for that hard- 
to-locate gift. 

Alibris focuses on connecting determined 
shoppers with a network of independent sellers 
worldwide. If you have a particular item in 
mind, enter the title or author/artist in the 
search field and click Go. Alternatively, you can 
click Advanced Search in the Books, Music, or 
Movies category to add extra search constraints, 
such as Publisher, Binding, Label, or Format. You 
can also peruse the site's wide-ranging selection 
of books, movies, and music by Subject/Genre 
or Author/Artist. 

One of our favorite features of the e-tailer's site 
is Book Fetch. If you are unsuccessful finding the 
book you are looking for using Alibris' Advanced 
Search options, simply submit a request to Book 
Fetch, and Alibris will continue to look for the 
book. Each time Alibris adds a book to its inven- 
tory, Book Fetch will look for matches to your 
request. If your book becomes available, Alibris 
will notify you immediately via email. With a little 
patience, you can be your recipient's savior by 
finding the book they've been seeking for years. 



The Great 



Outdoors 





Every family has at least one out- 
doors enthusiast, and, boy, do 
we have the discount site 
just for them. Sierra 
Trading Post (www.sier 
ratradingpost.com) has 
everything the 
budget-minded 
camper/hiker/ 
explorer could 
possibly need, 
and most of the time, at a 
reasonable price. Think of it as your 
outdoor outlet store on the 'Net. 

The company, headquartered in Cheyenne, Wyo., 
purchases brand-name overstocks and closeouts 
and sells them at discounted prices (which never 
hurt the consumer). According to the company, the 
savings usually range from 35% to 70%, and even 
though these are closeouts, you can always expect 
high-quality goods. Some of the clothes are desig- 
nated as seconds, meaning there is some kind of 
small defect that drastically slashes the price; these 
are, of course, marked as such. 

Sierra Trading Post sells dress and casual clothing, 
as well as outerwear, footwear, travel accessories, 
and outdoor-type gear such as tents and camping 
stoves. The site offers brands including Carhartt, The 
North Face, New Balance, and Patagonia. You can 
search by brand or according to the item you're 
looking for. You can also specify 
whether you are shopping for Male, 
Female, or Kids' items. (There's a 
Sizing Charts page, as well, with 
general fitting guidelines.) The 
\ other categories that make navi- 
gating the site a breeze include: 
V \ Bargain Barn, Web Exclusives, 
& Just Reduced, and New Items. 
Sierra Trading Post makes 
pleasing the hiker, biker, or 
general outdoorsman in your 
family a snap, and all at a heftily 
discounted price. 
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Would Ya?-, 



OK. It's time to get silly. If you don't have at least one 
goofball to buy a gift for, then you can just skip this 
section (and, while you're at it, get some new 
friends). But at this point, we feel the need to be 
honest. Around here we're a bunch of self-pro- 
claimed dorks, and we wouldn't have it any other 
way. For this reason, we are forever thankful for ludi- 
crous sites such as Archie McPhee 
(www.mcphee.com). 

It's safe to say that 
almost everyone 
has had, or at least 
played with, a Magic 
8 Ball in their life- 
time. Archie 
McPhee's offers this 
old classic with a 
twist: The Sarcastic 
Ball ($7.95). After 
using the Magic 8 
Ball, you know its 

perfect-world answers rarely strike with any reso- 
nance. The Sarcastic Ball picks up where the Magic 
8 Ball leaves off as it stammers a mocking, "Yeah, 
Right," when you least expect it. Pick it up for your 
friend who hates to take life seriously. 

The Facial Hair Mirror ($16.95) had us chuckling, as 
well. If you know someone who needs a little inspira- 
tion in growing their next moustache or just finds 
humor in mutton chops, then this is the gift for them. 

While you're there, check out the Sushi section for 
some real fishy home-decorating ideas. (Yeah, yeah 
we know: Those two things don't go together. That's 
why it's so fun.) Archie McPhee has the indiscreet gift 
for the goofball in every family. 





More Than A 

Gift-giving for children is 

often a daunting task. 

What can you get that will 

wow your child and won't 

end up in the played-with-once 

pile? There's a wealth of creative ideas 

out there, but sometimes it seems impossible to 

nail down that perfect gift. 

We found thought-provoking toys at the 
Denver, Colo.,-based KazooToys.com (www.ka 
zootoys.com). This online version of the nonvir- 
tual Kazoo & Co. Store has all kinds of creative 
gizmos for the kids in your life. When you log on, 
look to the left of the page for all the categories 
the site has to offer. Some of our favorites are 
Arts & Crafts; Cars, Trucks, Planes; and Science 
Kits. The site offers a myriad of toys that allow 
your child to wonder about the world while 
keeping their brains active. 

Our favorite part about the KazooToys.com 
site is the Find A Toy feature at the top of each 
page. Here you can select whether you are 
looking for items for a girl or a boy and the age 
range, and KazooToys.com returns a list of gift 
ideas for a child in that particular age range. This 
feature searches for age ranges all the way up to 
13-plus years old. 

We did a test search for a girl aged between 
six and eight years and turned up a list of rousing 
books, creative investigative kits, and dress-up 
clothes appropriate for any fun-loving youngster. 
The feature makes it easier to shop for your 
across-the-country niece that you don't see very 
often or for the all-too-popular draw a name gift 
giving that often leaves people guessing. 



£ 
o 
o 

CO 



o 
o 

N 
CO 

si 



Safety First 



We realize that some shoppers are wishy-washy on Internet security and therefore hesitant 
about shopping online. Though most of the sites listed here are smaller-sized, locally minded 
e-tailers, we've made sure that each offers a secure order form and has a reputable back- 
ground. This means there is little to no risk in forking over your personal and credit card 
information. (Although, we can't take the blame if you go over your holiday budget.) 

If you still aren't comfortable with the idea of ordering via a secure page, most of these 
sites offer a catalog or telephone ordering option. You can check the contact page on the 
appropriate site for more information. 
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Don't Forget Your 

Furry Friends 

Where would we be without our pets? Now 
more than ever, we are spending money on our 
animal friends. And what better place to find the 
perfect gift than online? Really, it's Fido's 
Christmas, too. 

Animal lovers that we are, we 
know of two particularly pet-savvy 
sites that are sure to get your 
dog's tail wagging. Planet 
Dog (www.planetdog 
.com) is a Portland, 
Maine, operation 
with some of the 
most durable, and 
attractive, dog 
bones we've ever 
seen. We're referring 
to the Orbee-Tuff 
bone (x-small to large; 
$4.95 to $12.95) that lasts longer 
than most bones you can find and won't come 
apart when chewed and hurt your dog's stomach. 
Dogs swing, chew, and chase these bones, enter- 
taining them for hours. 

Planet Dog has a holiday grab bag designed just 
for dog lovers. The Holiday Wag Bag ($24.95) is an 
assortment of dog toys in a reusable white mesh 
bag including the Holly Jolly Ringo, a medium 
Orbee-Tuff bone, and a small Squeaky Buddy, all in 
Christmas colors. The toys also come equipped 
with minty flavor. 

Planet Dog has a special cat page, too. Yup, 
you guessed it: Planet Cat. Planet Cat has innova- 
tive cat toys for even the surliest feline. Drive 
your cat crazy with the Crazed Cat Laser Pointer 
($11.95) and mix in some Organic Cat Nip ($9.95) 
for good measure. The Cool Cat Collars ($8.95) 
will feed your kitty's ego, for even a cat knows 
when he's looking good. 

If you can't find what you're looking for at 
Planet Dog, head on over to Pup Life (puplife 
.com) for that perfect dog gift. This site features 
all kinds of essentials and accessories for your 
hound and also has a Learning Center that 
includes a blog and dog care tips. 

Your dog and/or cat will love you all year 
round if you bless them with the entertainment 
and style found at either of these sites. 
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Keep The 




For your girlfriend, mom, 
sister, or general female 
friend, there's always one 
gift that will keep them 
satisfied: jewelry. We 
found an online retailer 
out of Eugene, Ore., with cre- 
ative gems for the woman in 
anyone's life. Log on to Marcus Berkner Jewelry 
(www.berknerdesigns.com) to find handcrafted jew- 
elry including (but not limited to) bracelets, neck- 
laces, and earrings. 

There are many different categories of gemstones 
available on the site. You can find pearls, turquoise, 
onyx, jade, amber, and amethyst stones, among 
others. (If you scroll down to the bottom of the 
Gemstones page, you can browse the site's selection 
by stone.) To go with its high-quality stones, Marcus 
Berkner Jewelry uses only 14 karat gold and sterling 
silver for its jewelry. The anklets, bracelets, and neck- 
laces come in different sizes, and they are reasonably 
priced to fit your gift-giving budget. And shipping is 
free on all products (can't argue with that). The site 
also boasts a Sale page with bargain-basement prices 
on gorgeous goods. 

If you are looking for jewelry that is creative and 
different, this is the site for you. We realize that jew- 
elry is all about personal taste, but if you know what 
the woman in your life is looking for, or has liked in 
the past, shopping online is a great solution to avoid 
the busy strip mall in your area. 



■a 

<D 



a> 

.a 



Make It Easy 

We know it's no fun sitting in suburban traffic, squeez- 
ing into a parking space next to that humongous double- 
parked SUV, and wandering aimlessly around the crowded, 
teeming mall looking for that perfect holiday gift. The truth 
is, though, shopping doesn't have to be a day-long (or 
more), exhausting outing that leaves you spent and wishing 
all the stress of holidays didn't exist. By ordering gifts on- 
line, you'll save yourself time, energy, and maybe even a 
little sanity. 

The Internet has more to offer than most brick-and- 
mortar retailers, so take advantage of it and do some of your 
holiday shopping online this year, m 

by Elizabeth Dixon 
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Plan Your Next Trip 
Through PCToday.com 



Check Out Our Services 



Need to contact an airline, 
airport, hotel chain, or car 
rental agency? Then let the 
Services section of PC Today's Web site 
be your business travel guide. This 
section offers numerous services, 
including hotel information, a currency 
converter, and airport and airline 
information. YouTl also find relevant 
Web site links, phone numbers, and 
other information that can be 
difficult to find. Also look for the Wi-Fi 
Hotspot Locator, Destination Guides, 
Mileage Management, and U.S. Travel 
Resources links to find even more 
helpful information on the Web. If you 
need to know something related to 
business travel, make PCToday.com 
your first stop. Log on to PCToday.com, 
scroll down the left-side blue menu bar 
to Services, and you're on your way! 



Only paid subscribers to Smart Computi 
PC Today, or Computer Power User receive 
full access to PCToday.com. 
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More Articles On The Web! 

Want to access PC Today's great articles online? Check out The Magazine section 
at PCToday.com to find online editions of all of your favorite articles. 
The Current Issue section allows you to read articles from numerous sections, 
including On The Road, Office Space, Undocked, Roaming, and Home Base. 

When you click into one of these sections, youTl find a list of all the articles 
included in that section of the magazine. 

From this page you can browse articles from the current issue, past issues, and also 
get a sneak peek at articles coming up next month. 

Subscribers, be sure to log in to view these articles in their entirety. Access these 
articles and many more now! 

Don't forget to check 
out all the other features 
under The Magazine 
section on the PCToday 
.com home page, 
including Business 
Travel 911 (with links to 
helpful articles), 
PCToday.com's Tech 
Support Center (for all 
your technical support 
needs), and My 
Personal Library (a 
helpful resource for 
PC Today subscribers). 
Check these features 
out today! 




Business Travel 



MmiifflMjmr,miMfjnHBi 



Tlie Hew Netscape 



Beyond The Basics 
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Let Your Car Guide The Way 



Ho Moie Lost HmIiw/ivs 



General Site Tip 



No library card needed. If you haven't taken advantage of the great features 
available with My Personal Library, you're missing out. PCToday.com's My 
Personal Library feature allows you to keep articles, reviews, Daily Tips, and 
much more information all in one place. As a subscriber to PC Today, you can 
make your library as large as you like because there are no storage limits. Items 
stay in your library as long as your subscription is current. I 
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Windows 



Mobile Tips 



by Meryl K. Evans 




Mobile Favorites 

We never think about it 
when we surf on our PCs, but 
entering a URL into a mobile 
browser comes through loud 
and tedious as you enter it by 
using on the on-screen key- 
board or thumbtyping. You can save time and select Favorites 
for your handheld from your PC. Start by connecting your 
handheld to your PC like you do whenever you run 
ActiveSync. Not all Web sites are optimized for mobile 
browsing, so go to a search engine and search for "mobile 
sites" to find mobile Web directories such as this one from 
Yahoo! (mobile.yahoo.com/resource_center/wapdir/home). 

Add it to your Mobile Favorites via Internet Explorer by 
clicking the PDA icon in the Standard toolbar. The Favorite is 
immediately synced to your device. To go to the Favorite from 
your handheld device, tap Start, Internet Explorer, the 
Favorites icon (yellow star), and the new Mobile Favorite. The 
Web site loads, and you're on your way. 

You can change the options for a Mobile Favorite if you want 
to download more than the home page. You can also speed up 
your handheld surfing experience by turning off images. Again, 
from your PC, click Favorites, Organize, and the Mobile Favorites 
folder. Right-click the Web site you want to change and select 
Properties or click the Properties button on the left. Select the 
Download tab and change the number of pages next to Download 
pages. The more pages you download, the longer it takes. 

After you enter a number, decide whether you want to follow 
links outside of the Web site. For example, you're on Yahoo !'s 
home page, which has links to Google.com, Yahoo! Sports, and 
Yahoo! News. If you left the box unchecked, then you won't 
download Google.com, only Yahoo !'s pages. If you check it, then 
you get all of them. Depending on how much storage space is 
available on your device, consider putting a limit on the hard- 
disk usage to avoid downloading too much content. 

Turn off images by clicking the Advanced button and 
unchecking the Images checkbox. You can do the same for the 
checkbox next to Sound and video. To limit following links to 
HTML pages, select the checkbox in the Follow links section; other- 
wise, leave it unchecked. Click OK twice to exit out of the Mobile 
Favorites and click Close on the Organize Favorites window. 
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Post Photos & Content 

Want to share photos of a 
special occasion without 
sending an email to tons of 
people? Start a mobile Web log, 
or moblog. If you already have a 
Web log, you may have a way to 
send photos and content to it 
without accessing it. Check the 
blog software developer's Web site or do a search to find in- 
structions on how to do it. Some blogging tools come with a 
plug-in or add-on for publishing from a device with an 
Internet connection. If you can send email with your 
Windows Mobile device, try out these sites for creating 
a moblog. 

Flickr (www.flickr.com) helps people manage and share 
photos online. You can post photos to your Flickr account, 
your existing blog, or both. Flickr gives you an email address 
to send your photos for posting on Flickr or your blog. Add 
this address to your contacts by pressing the Contacts button 
or Start and Contacts. Tap New and enter the name of the 
site such as Flickr and then enter the email address. Next 
time you snap a picture 



worth sharing, email it 
to Flickr, and it'll be on- 
line for family and 
friends to see. It's conve- 
nient when capturing an 
event such as the arrival 
of a new baby, places 
you visit on vacation, or 
a wedding. 

TextAmerica (www 
.textamerica.com) and 
EasyMoblog (www 
.easymoblog.org), as 
well as Buzznet (www 
.buzznet.com) also 
incorporate email-to- 
post capabilities on 
their respective 
Web sites. 
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Send a photo to a moblog by saving 
the assigned email address in 
contacts and selecting it from the 
contact list within the new email. 
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Seasonal Travel 

It's exciting to travel during 
the holiday season. The fun 
part comes in visiting family 
and friends or simply taking a 
vacation from work. The annoyance comes at the start and end 
of the trip when packing and trying to remember everything, 
as well as dealing with airlines, hotels, and rentals. 

Reduce stress by copying your itinerary, reservation num- 
bers, phone numbers, addresses, and related information into 
your device. If you receive an email copy of the information, 
copy and paste it into Outlook Calendar on the days you de- 
part and return. Anything that doesn't come in an email or 
file, you can probably go to the airline, hotel, or rental Web 

sites to grab what you need and 
paste it into Outlook. 

If you like packing checklists, 
create one in Pocket Word the 
next time you go on a trip. Add 
to it as you pack and prepare for 
the trip. Run the program by 
tapping Start, Programs, and 
Word. Select the Up arrow be- 
tween New and Edit and then 
select To Do. This creates a bul- 
leted list. Enter the items you 
need to take on your trip and 
save the file by tapping Tools, 
File, and Save Document As. 

Give the file a name such as To 

Do - Travel. 
When you start packing, use the writing tool to check off 
the items. Select the writing icon on the far left near the bottom 
or tap View and then Writing. Use your stylus and check off 
each item as you pack. 
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Create a to-do list for trips 
to keep track of the items 
you need to pack. 



Alienware Area-51m 7700 

You don't lug your PC around everywhere you 
go but wish you could? The Area-51m 7700 
from Alienware is a behemoth luxury note- 
book that acts like a desktop but weighs less. 



Subscribers can check out our review at 
www.pctoday.com/pctdec05/area51m. 




Set A Wake-Up Call 

Have you ever had a bad 
experience with a wake-up 
call, or the lack of one? Even 
a hotel's automated wake-up 
call system can break as it takes a person to set up the alarm 
for you. There's a reason we have the saying, 'To err is 
human." An alternative is the hotel's alarm clock. But if you 
can't figure out that contraption, or if it doesn't work, rely on 
your handy handheld. 

Set up the alarm by tapping Start, Settings, and then Sounds 
& Notifications. Select the Notifications tab and choose 
Reminders from the Event field. Ensure that the Play Sound 
and Repeat checkboxes are checked and then select a sound 
from the drop-down menu arrow to the right of Play Sound. 
Tap the triangle button to listen to the sound and see if it's the 
one you want to use. It can't hurt to have the Flash Light For 
feature activated if you keep your device next to your bed. 
Select how long you want the light to flash from the drop- 
down menu. Keep in mind that the longer it flashes, the more 
it drains the batteries. Tap OK. 

Go to the Calendar and enter an appointment for the day 
and time you want to wake up. Also, check the Reminder as 
the alarm goes off based on when this is set. If you set the 
alarm for 7 a.m. and the Reminder is on 15 minutes, then the 
alarm will go off at 6:45 a.m. Before you go to bed, ensure you 
have the volume control turned up. 






Pocket PC Buying Tip 



While you can always use 
your PC to enter data 
to sync to the device, some- 
times it's not possible to wait 
to enter a lot of text. More 
devices are coming out with 
a built-in QWERTY keyboard 
for easier text entry. The 
latest entry is the Samsung 
i730 (www.samsung.com) 
with Windows Mobile 2003 
SE, which looks like a smart- 
phone, but it's a Pocket 
PC Phone. I 




Samsung i730 Pocket PC 
Phone comes with a 
slide-out keyboard and a 
retail price of $599.99. 
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by Meryl K. Evans 
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Track Holiday Gifts & Shopping Lists 

As lovely as it is at the end of the year with parties, 
snow for some, and great (and too much) food, we get 
stressed at the thought of shopping for gifts and trying 
to remember the answer to these questions: "Did I re- 
member Mom?"; "What did I get for cousins Jack and 
Jill?"; "Did I send a tip to the newspaper delivery 
person?"; and "Who am I forgetting?" Stop, take a deep breath, and whip out the 
Palm handheld. 

Create a new Memo and then enter the names of everyone you want to remember. 
Next to their names, enter what you want to give them whether it's toys, food, or a 
tip for service people. As you take care of each person, make an "X" next to their 
names so that you know theyVe been covered. When it's time to deliver the goods, 
you won't have to recall which item is for whom. 

The To Do application comes in handy for shopping trips, too. Create a new cate- 
gory such as Shopping or Grocery. Each time you need something, add it and assign 
it a priority of 1 along with your newly created category. After you buy it, change the 

priority to 5. When the time comes to buy more of the 
item, change the priority from 5 back to 1. You could 
use priorities 2, 3, and 4 to indicate the urgency of the 
item, with 2 being within a couple of weeks and 4 rep- 
resenting at least one month before you need the item. 

Over time, youTl have a long list of items, and all youTl have to do is change the priority based on 
your needs. 

Another option is to download third-party software such as ThoughtManager 2.84 ($19.95; 
www.handshigh.com) or SplashShopper ($29.95; 
www.splashdata.com). ThoughtManager lets you 
create lists, outlines, and notes. As you accomplish 
each task, put a check in the box next to the appro- 
priate items. Create trip checklists, party invitation 
lists, and holiday greeting lists. If you have a standard 
list of people who receive your greetings, reuse the list every year by creating a tem- 
plate and then naming it 2005 Mailing List based on the template. 

SplashShopper works similarly to ThoughtManager. It allows you to create sep- 
arate lists such as Books, Movies, Gifts, Clothes, and Groceries. For each of these 
lists, you can add items you have and the items you want or need. Each list has 
different categories. The Movies list, for example, includes Director, Star, Category 
(type of movie), Year, and Price. The Groceries list comes with Store, Category, 
Description, Aisle, Quantity, and Price. Shopping won't seem so bad with your 
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□ ► Backpack/Suitcase 
ST ► Clothes 

□ ► Papers & Books 
§f^ Toiletries & Meds 

□ • Travel-size toothpaste, 

shave cream, shampoo, soap 

□ ▼ Medicines 

□ ▼ For certain destinations: 

□ ► Metridonizol (Flagyl) 

□ ► Rehydration mix 
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Lower your holiday stress 
with memos and checklists. 



Get a new 
PDA? Check 
the warranty, 
which should 
be included in the box. If not, you can 
look it up on Palm's site at 
www.palm.com/us/support/contact/s 
upport_matrix.html. Select your device 
from the drop-down menu and click Go. 
The results include the product type, 
warranty length from the date of pur- 
chase, length of telephone support, 
available repair options, and charges in- 
volved when in and out of warranty. 

Some accessories are under warranty. 
This information is available on the 
same Web page. Except for several Zires, 
most handhelds have a one-year war- 
ranty. The impacted Zires have 90 days. 



handheld there to help. 



HP iPaq hw6500 

With its upcoming iPaq 
hw6500, HP is looking to 
compete directly with the 
BlackBerry and the Treo. 
It's set for release around 
the very end of 2005, but 
we snared an early peek. 
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Subscribers can check out our 
review at wwww.pctoday 
.com/pctdec05/hw6500. 
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Manage Phone Calls 

Between voicemail at 
home and at the office, it 
gets unwieldy to track all 
the calls you receive and 
those you need to return. 
Let your Palm device carry 
the burden for you by 
using Note Pad instead of Memos. If you like Note 
Pad and use it often, replace one of the buttons with 
Note Pad. The following steps show you how: 

• From Home, tap Prefs. 

• Under the Personal Category, tap Buttons. 

• Select the button you wish to change to Note Pad. 

• Tap the arrow and select Note Pad. 
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Track phone calls using Note Pad. 



Try it. Press the button you changed, and Note Pad 
should appear. If you don't have it open, open Note 
Pad from the Home screen. Here are the steps for en- 
tering phone calls. 

• Tap New to enter a new phone message, and the 
top of the screen will show the time and date. 

• Write a note in your usual handwriting. 

• Tap on the upper right-hand side where the 
Category is located and select Edit Categories. 

• Tap New. 

• Enter a new category such as "Phone Calls" or 
"Calls To Return." 

• Press OK twice. 

• Tap on Unfiled and select your new category. 

• Tap Done. 

Your message appears on the main screen with the 
time and date as the title. Want a reminder? Select the 
note and tap Menu, Options, and then Alarm. Next, 
select the time to receive a reminder. Change the date, 
if needed, and then tap Done. An alarm clock icon ap- 
pears next to the note. 

You can edit, set the alarm, and view your notes on 
the Palm Desktop. Note Pad appears in the left menu. 



^^^^ Track Trip Expenses 

This time of the year is a busy one for the 
■I travel industry as many people visit family, 

%8p . \\ take vacation, or go on business trips. You 

can track your expenses from airport 
parking to laundry and organize it by trip. 
You can use either the handheld or the Palm 
Desktop to enter expenses. Click Expenses 

from the left menu of the desktop or tap Expenses from the Home 

menu on the handheld. 
Create a new category for 

the trip. It could be the city 

name, date, or reason for the 

trip. If you go to Dallas 

often, for example, it helps 

to distinguish each Dallas 

trip with a date so that you 

can group all of one trip's 

expenses into one category. 

Edit and create categories by 

selecting Category and Edit 

Categories or tap New to 

enter a new category. You can delete or rename existing categories. 

Tap OK. 

Tap New (handheld) or New Expense (desktop) to add an expense. 

You can change the currency in the field next to Amount. Enter the 

amount into the field next to the currency. Tap the Down arrow by Type 

to select the expense type, such as airfare, meal, hotel, or other. In the 

payment field, select how you paid for the expense. Vendor would be 

the name of the hotel, restaurant, or airline. You can enter the name of 

the city, or if you already use the city in the category, you might prefer 

to leave it blank and select the city from the category field. Select the 

date of the expense and then tap OK. 

After you've entered all of your expenses, you can view the total at 

the bottom of the expense page on the Palm Desktop. Next to the total is 

a currency icon, which you can click to adjust currency rates. 




Keep a list of all travel expenses with Expense. 



Palm Buying Tip 



The latest version of the Palm 
OS is v5.4, also known as 
Garnet. However, according to 
Palm, Garnet refers to all Palm OS 
5.x releases. Palm Tungsten E2 
(www.palm.com) comes with 
v5.4, which has enhancements 
and supports seven languages. It 
also introduces a new Bluetooth 
Connection Manager with inte- 
grated profiles. I 




The Tungsten E2 handheld 
from Palm (www.palm.com) 
comes with a suggested retail 
price of $249. 
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Portable Power 



Do Desktop-Replacement Notebooks Measure Up? 



For years, one could state 
the rule of thumb for desk- 
tops and notebooks with 
almost unequivocal certainty. 
Desktops had no portable peer for 
pure power but remained an- 
chored to your workspace; note- 
books had certain performance 
limitations but let you take your 
work with you. Although the ear- 
liest notebooks were physical 
behemoths and lapped up battery 
life, today's notebooks are paper 
thin with a weight to match, and 
advancements in CPU architec- 
tures have given birth to swift 
processors that are more merciful 
on notebook batteries. 

But desktop-replacement note- 
books have become not only an 
exception to the rule, but they also rep- 
resent a reversal of the paradigm that 
the best notebooks are smaller and 
lighter. These notebooks share simi- 
larities with desktops: cutting-edge 
processors, lots of memory, giant hard 
drives, and beautiful widescreen dis- 
plays. Many of these notebooks have 
nearly closed one of the widest gaps 
between desktops and notebooks: 
graphics processing. 

Extra weight is probably the most 
obvious tradeoff for having a desktop- 
replacement's beefed up hardware. 
These PCs scoff at the idea of a petite 
chassis; it's common that desktop- 
replacement notebooks tip the scales 
at over 10 pounds, quite a departure 
from Toshiba's libretto series of mini- 
notebooks, which weigh a scant 2.1 
pounds. A desktop-replacement note- 
book is ideal to bring to the conference 
room for a presentation or shuttle from 
room to room in your house, but it's 
really not the best option to lug through 
an airport terminal or over several 
city blocks. 




The Differences: Smaller Than 
You'd Think 

Although major manufacturers, such 
as Dell and HP, produce formidable 
desktop-replacement notebooks, we 
used Voodoo PC's Envy u:709 as a case 
study to show that notebooks have the 
hardware to stand toe to toe with virtu- 
ally any desktop. A souped up Envy 
u:709's spec sheet reads like a PC enthu- 
siast's dream machine. AMD's Athlon 64 
X2-4800+ dual-core CPU is among the 
most capable processors on the market, 
and 2GB low latency RAM from Crucial 
isn't generic, no-name memory. 

The Envy u:709 has other 
surprises you wouldn't 
expect in a notebook. 
Most notebooks usually 
have a single drive bay, 
but Voodoo PC's desktop-re 
placement has two bays for dual op- 
tical drives. Two Seagate 5,400rpm, 
120GB hard drives certainly aren't the 
largest or fastest hard drives on the 
market, but an optional RAID (redun- 
dant array of independent disks) is 



V 



a feature you won't find on too 
many notebooks. Finally, Voo- 
doo PC gives you the option 
of adding an Nvidia Quadro 
FX Gol400 GPU (graphics pro- 
cessing unit), which is suitable 
for graphic design. 

Despite this impressive hard- 
ware, the Envy u:709 has draw- 
backs. First, you'll have to dig 
deep into your pocketbook for 
this PC. With the options we 
listed above, the Envy u:709 has 
a sticker price of $5,755.28; a 
similar desktop costs consider- 
ably less. And at 13 pounds, you 
should probably factor a visit to 
your chiropractor into that cost 
if you have to haul it long dis- 
tances. The Envy u:709 also ex- 
cels at draining batteries and making 
lots of noise. 

Even if such a notebook is an unreal- 
istic choice, consider the compromises 
you'll have to make if you decide to 
make the jump from a desktop to a 




Voodoo PC's Envy u:703 is closely related to 
the Envy u:709. Both are insanely powerful, 
heavy, and expensive. 
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notebook as your primary computer. 
Intel Pentium M and AMD Turion 64 
processors consume less power (and 
consequently less battery life) but have 
lower clock speeds than traditional 
desktop processors. Applications that 
require ample amounts of memory to 
run effectively, such as Adobe Photo- 
shop or Macromedia Dreamweaver, 
may tax notebooks that don't have as 
much memory. Graphic designers will 
need a powerful graphics processor 
to handle the immense burden of 
demanding 3D applications. 




With a notebook dock, you can connect all 
the peripherals you need for a satisfying 
desktop PC experience. 



A Balancing Act 

For most people, a desktop-replace- 
ment notebook will provide enough 
power to adequately perform every 
task you need it to. The "My Notebook 
Can Beat Up Your Notebook" sidebar 
lists a number of common computing 
tasks and the ideal hardware you'll 
need to accomplish each task. For the 
right price, your next notebook could 
be almost as powerful as your neigh- 
bor's desktop. A 

by Vince Cogley 



My Notebook Can Beat Up Your Desktop 

Notebooks aren't just for staying up-to-date on your email or composing a short memo in Word. Today's top-end 
machines come dressed to the nines if you have money to spare. 



Processor 



Memory 



Office/Professional Graphic Design Home/Entertainment 

In terms of pure speed, you can generally find a mobile processor to match its desktop counterpart, but there 
are a few crucial differences between the two. For instance, a mobile processor's lower operating voltage gives it a 
twofold advantage for notebooks. By consuming less power, a mobile processor doesn't drain a battery as quickly 
as a traditional desktop processor. Mobile processors also produce less heat, so your notebook's CPU fan shouldn't 
run as frequently. Consequently, your notebook may produce a quiet hum instead of an angry buzz. However, if 
you require immense processing power, the latest dual-core processors from Intel and AMD don't have mobile 
cousins and are rarely available in a notebooks. 



For typical office usage, a Celeron M 
or Mobile Sempron should be fast 
enough to meet your needs. If your 
work is limited to applications such 
as Microsoft Word or Excel, it's 
probably unnecessary to spend extra 
money on a high-end Pentium M or 
Mobile Athlon 64. 



Although graphic design programs 
such as Adobe Photoshop, Macro- 
media Studio 8, or Autodesk 
AutoCAD 2006 don't demand a fast 
processor, all of these programs ben- 
efit from higher CPU clock speeds. 
For multitasking or having multiple 
windows open simultaneously, a 
top-notch mobile processor will give 
you a tremendous advantage over a 
cheaper model. For example, a 
1.3GHz Celeron M doesn't hold a 
candle to a 2.26GHz Pentium M. 



Like running typical office pro- 
grams, a Celeron or Sempron CPU 
should be adequate for most home 
needs. Gaming is a notable excep- 
tion. Hardcore gamers prefer 
ridiculously fast processors such as 
Intel's Pentium 4 Extreme Edition 
or AMD's Athlon 64 FX lineups. In 
reality, a compromise between 
both ends should be sufficient for 
playing today's games at modest, 
yet enjoyable settings. 



System memory might be the trickiest of all the components we've listed because so many software companies lowball 
the minimum amount of RAM needed to run a particular program. For example, Microsoft recommends a minimum 
1 28MB RAM to run Windows XP Pro, but 1 28MB won't stretch very far with multiple applications running simultane- 
ously. For serious multitaskers, 512MB to 1GB memory will tackle most chores, but some RAM-hungry programs may 
even run slowly with this amount of RAM. 



Even entry-level notebooks have 
256MB RAM; word processing, 
spreadsheet, and database programs 
won't put this under terrible strain. 
You may want to consider 512MB as 
a safety net because it will let you 
run multiple office programs 
without experiencing slowdowns. 



Be prepared to stockpile RAM for de- 
manding graphic design programs. 
To run these programs at their full 
potential, steer clear of sticking with 
the minimum system requirements 
for memory. If you run multiple pro- 
grams or have several windows open, 
you should start with 1GB RAM and 
add more if your applications aren't 
running as fast as you want. 



For general home use, 256MB should 
be enough memory for very basic 
tasks. If you like Adobe Photoshop 
Elements, a stripped-down version 
of Photoshop, you'll want at least 
512MB. Gamers seem to regard 1GB 
RAM as the starting point for the 
most current video games. 
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Chart continued from paqe 55: 



Office/Professional 



Graphic Design 



Home/Entertainment 



Graphics Processor 



Hard Drive 



Display 



For years notebooks have traditionally been lean in the graphics processing department, which is why graphic de- 
signers who work with demanding 3D applications and gaming enthusiasts who play the latest games typically shun 
notebooks. Recently the key players in the graphics processing industry, ATI and Nvidia, have seemed to recognize the 
need to have powerful graphics capabilities on the go. Savvy shoppers can find notebooks with mobile flavors of 
Nvidia's Quadro and ATI's FireGL graphics processors, typically regarded as the leading processors for professional 
graphics. Graphics chips that require shared memory mean they rely on your notebook's system memory for graphics 
processing duties. 



Most basic office applications don't 
require a high-end graphics pro- 
cessor. Unless you frequently use a 
particular program with plenty of 
3D graphics, even integrated 
graphics processors should suffice. 



The right GPU (graphics processing 
unit) for your notebook can vary ac- 
cording to the applications you use 
for graphic design. For programs such 
as Adobe Photoshop, system mem- 
ory and a fast processor can be more 
helpful than a juiced up GPU. On the 
other hand, programs that involve 
extensive 3D rendering or modeling 
need far more than a basic mobile 
graphics processor. These programs 
benefit from a Quadro or FireGL 
processor, but a desktop might be 
your only option if your 3D work is 
particularly demanding. 



The right graphics processor for 
home use varies according to what 
you want to do. A mobile graphics 
processor such as an ATI Mobility 
Radeon X300 or Nvidia GeForce Go 
6200 is sufficient for basic tasks such 
as Web surfing or reading email, but 
you'll want a more substantial of- 
fering for gaming. A Mobility 
Radeon X800 or GeForce Go 6800 
should do the trick, but graphics 
cards for desktops are unmatched 
for gaming. 



Space considerations have always limited storage options for notebooks. Hard drives for desktop PCs have now 
reached 500GB, which is more than enough space to house large video files and thousands of audio files. Smaller hard 
drives with a form factor for notebooks can't compete against such capacities. Extra bays in a desktop chassis let you 
add several more hard drives, something wholly impractical in a notebook. Having two identical hard drives, which is 
usually infeasible in notebooks, lets you configure them in a RAID (redundant array of independent disks) (striped, 
for increased performance) or 1 (mirrored, for data safety). Today's notebook hard drives should provide an ample 
amount of storage for small office documents, but if you have to work with a large number of high-resolution graphics, 
a 40 to 60GB hard drive may not provide adequate space. Noise from faster hard drives will also be more noticeable in 
a notebook than a desktop. 



Because office documents are rarely 
larger than 1MB, you could store 
years of work on a 40GB hard drive 
without running out of room. 



High-resolution images larger than 
10MB are common and can quickly 
fill up a smaller hard drive. Consider 
upgrading to a larger hard drive if you 
know you'll be storing these gigantic 
image files on your notebook. 



Thinking of turning your notebook 
into a portable TiVo? You may want 
to think again. Unless you want to 
spend $2,000 on a portable DVR 
(digital video recorder), a notebook's 
hard drive is pretty lean for the ca- 
pacity needed to store hours of 
video. A 40GB hard drive will do the 
trick for other types of home use. 

Notebook displays have followed the same trend as other components, steadily improving over time. A smaller display 
won't necessarily limit a notebook's performance, but anyone who has used a widescreen LCD with a screen size over 
21 inches knows the benefit of having multiple windows simultaneously open. If you need the wide open space of large 
display, you should look for a notebook with a VGA out port or buy a dock with a similar port. Docks with a DVI 
(Digital Visual Interface) out port offer the best quality. 



A display's native resolution is just as 
important as its viewable area. A 
notebook with 1,024 x 768 resolution 
should give you enough space to 
have two small windows simultane- 
ously open, but a higher resolution, 
such as 1,900 x 1,200 will let you 
comfortably open many more win- 
dows and is ideal for multitasking. 



For professionals working with high- 
resolution images, a display with a 
higher resolution lets you zoom in 
and focus on a greater area of an 
image. It's not vital but could save 
time and make you more productive 
over time. 



Having a big display for gaming is 
important, but it's essential if you 
want to screen a DVD for a large au- 
dience. A notebook's display is large 
enough for the bedroom, but if you 
want to entertain a crowd, find a 
notebook that has a TV out port 
and connect it to your big screen. 
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Portable Gear I 



Accessories That Go Anywhere 



f you rely on portable devices, keeping them 
running is undoubtedly important to you. 
And so is keeping the lines of communication 
open when you're on the go. This month we fea- 
ture products for mobile power protection, video 
conversations, and emergency cell phone power. 




1ST Sidewinder Cell Phone Charger 

If you've ever been stranded with a dead cell phone battery and no 
means to charge it, you'll appreciate the Side Winder Cell Phone 
Charger ($24.95; www.istdesigns.com). This portable device uses an 
old-fashioned hand crank to generate a charge for your cell phone, and 
it doesn't require additional batteries or electricity. According to 1ST, 
two minutes of cranking create a charge that results in as many as six 
minutes of talk time and 30 minutes of standby time. The Side Winder 
also features a small LED light. 

The SideWinder attaches to your phone with its included cable. 1ST 
also supplies four adapter tips for use with a variety of cell phones. 
Compatible phones include models from Audiovox, Ericsson, Kyocera, 
LG, Motorola, Nokia, Palm, Samsung, and Sanyo. You can find a com- 
plete list of supported phones on the 1ST Web site. 



by Carmen Carmack 



Logitech QuickCam For Notebooks Pro 

The redesigned QuickCam For Notebooks Pro 
from Logitech ($99.99; www.logitech.com) features 
1.3-megapixel capabilities in a Web cam that mea- 
sures only 2.375 x 1 x 0.375 inches (HxWxD). To 
mount on your notebook's display, the Web cam uses 
a spring-loaded clip. The QuickCam For Notebook 
Pro can pivot forward and back for increased range, 
and it offers a viewing 
angle of 78 degrees. 

For videoconfer- 
encing, the Web cam 
comes with head- 
phones, and it works 
with video commu- 
nication features of 
MSN Messenger, 
AIM, Yahoo! Mes- 
senger, and Win- 
dows Messenger. 
Logitech also in- 
cludes a semi- 
rigid storage case, 
software on CD, 
and a two-year 
warranty. The 
QuickCam For 
Notebooks Pro 
is compatible 
with Windows 
2000/XP systems. 





APC SurgeArrest NotebookPro C6 

When you're on the road or in the office, protecting your computer from power surges and 
lightning strikes is important. The APC SurgeArrest NotebookPro C6 ($19.99; www.apcc.com) 
is a great solution for notebooks. The device, which measures 1.1 x 1.26 x 4.33 inches 
(HxWxD) and weighs 3.52 ounces, includes connectors for an AC adapter, a 
modem/fax line, and an Ethernet network cable. 

The SurgeArrest NotebookPro has a surge suppress time of less than 1 
nanosecond. It conforms to the UL 1449 industry standard, and its failsafe 
mode disconnects your notebook if a power problem compromises the 
SurgeArrest's circuitry. The suppressor ships with two telephone cables, a 
network cable, cord management straps, and documentation. APC provides a 
lifetime warranty for the product. 
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The Hot Spot 



Your Guide To Wi-Fi 




Christian Perry is a long-time 
contributor to Smart 
Computing magazine and 
its sister publications, the 
Smart Computing Learning 
Series (no longer in print), 
and the Smart Computing 
Reference Series. Please 
send your feedback to 
christian@pctoday.com. 



Have A Burger 
With Your Wi-Fi 

Believe it not, hotspots 
aren't just for snotty types 
who sip lattes. Now you 
can shovel down square- 
shaped burgers and fries 
while using Wi-Fi at more 
than 200 Krystal locations, 
and you won't pay a cent 
for the access. 

"With our free Krystal 
HotSpots, it's all about ease 
of use and encouraging — 
rather than discouraging — 
customers with Wi-Fi needs 
to visit Krystal," explained 
David Reid, Krystal's chief 
information officer, in a re- 
lease. "Whether you want to 
check your email, surf the 
Internet, or get some work 
done outside the office, you 
can be online at your table 
in a matter of seconds." 




Totol KrvKalt Ejton 



Since 1932 
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Announcing the 

2005 Krystal Square Off 



You can visit Krystal's Web site 
(www.krystal.com) to see which locations 
are currently offering free Wi-Fi access. 

Last year, Krystal launched 
its first hotspot at the 
University of Tennessee. 
After the company experi- 
enced success with that loca- 
tion, it expanded to other 
restaurants in Tennessee and 



Georgia and eventually re- 
vealed the current seven- 
state rollout. 

Wireless access is avail- 
able in other fast food joints, 
including McDonald's, but 
you have to pay to use it. 
Krystal CEO Fred Exum Jr. 
opined last year that paid 
Wi-Fi doesn't have much of 
a future, claiming that free 
Wi-Fi is easier to configure 
and doesn't require the at- 
tention of employees to help 
customers who encounter 
configuration problems. (Do 
McDonald's employees ac- 
tually help customers with 
Wi-Fi problems?) 

Of course, if you want free 
Wi-Fi but don't want a greasy 
meal to go with it, plenty of 
other free locations exist 
around the country. Visit the 
Wi-Fi-FreeSpot Directory 
(www.wififreespot.com) to 
find listings of free hotspots 
at airports, hotels, camp- 
grounds, restaurants, and 
other locations. 

FCC To Track 
Wi-Fi Calls? 

When you call 911, it 
seems reasonable that au- 
thorities should be able to 
track your location based on 
the call. But what if the gov- 
ernment could theoretically 
track your location based on 
any call you make? 

If you use a VoIP (Voice 
over Internet Protocol) 
phone and the Federal Com- 
munications Commission 
follows through on some of 
it tracking ideas, that scary 



theory might just become 
reality. In a recent report 
from the FCC on VoIP, the 
agency stressed the need for 
location requirements from 
VoIP providers because 
VoIP equipment presents 
unique challenges for emer- 
gency operators. After all, 
phones such as the Zyxel 
Prestige P-2000W Wi-Fi 
phone let you make calls 
from any hotspot, not just 
from the wireless connec- 
tion in your home. 

To enable these location 
requirements, the FCC indi- 
cated that an inventory of 
all Wi-Fi access points in the 
U.S. might be required to 
properly track the location 
of callers using 911 services. 
Other possible ways for 
tracking VoIP phone users 
include an "access jack 
inventory," "access point 
mapping and triangula- 
tion," and GPS implementa- 
tion in the hardware. 

Privacy advocates are con- 
cerned that these methods 
are significantly more intru- 
sive than necessary and will 
lead to universal tracking. 
An adequate solution, they 
say, is to enable phones with 
technology that reveals their 
current location only when 
callers dial 911. In any case, 
mapping every existing ac- 
cess point would be a huge 
undertaking that isn't likely 
to be effective without com- 
promising basic network se- 
curity, so it'll be interesting 
to watch where the FCC 
takes this issue. 
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Wi-Fi Record 
Broken— Twice 

At the third annual Def- 
con WiFi Shootout in July, 
team iFiber Redwire used a 
concoction of 12-foot satel- 
lite dishes, homemade an- 
tennas, scaffolds, ropes, and 
computers to transmit a 
wireless signal a spectacular 




Using various antennas, 
satellite dishes, and other 
equipment, the iFiber Redwire 
team transmitted a wireless 
signal a whopping 125 miles. 

125 miles. This distance 
pummeled the world record 
and last year's result of 55.1 
miles. To set the record, the 
team established an 11Mbps 
connection and kept it going 
for three hours, complet- 
ing 11,000 successful pings 
during the test. 

Unfortunately, that re- 
cord is now dust, at least 
according to Microserv Com- 
puter Technologies and 
Trango Broadband Wireless, 



which say that there is a 
new record. 

In August, Microserv and 
Trango claimed to establish 
a wireless connection that 
spanned 137 miles and al- 
lowed an FTP file transfer 
that hit 2.3Mbps. Unlike 
the previous world record 
that was set using 12-foot 
dishes, these companies 
used 2-foot dishes to make 
the connection. 

Nonetheless, Defcon of- 
ficials stand by the record 
set at the WiFi Shootout, 
stressing that their contest 
uses verification and certifi- 
cation that presumably are 
not administered in other 
tests. And if you don't 
believe that there's con- 
tention among the two re- 
cord holders, consider the 
Web sites created to tout 
each of them: www.wifi 
worldrecord.com and www 
.wifiworldrecord.net. 

Digicams Go Wireless 

Following a wireless- 
minded trend that's set to ex- 
plode, Kodak and Nikon 
recently released digital cam- 
eras that use Wi-Fi to let 
users transfer pictures di- 
rectly to PCs, printers, and 
even the Web. 

Kodak's EASYSHARE- 
ONE ($599; www. kodak 
.com) features 4.0 MP reso- 
lution, a 3X optical zoom 
lens, 256MB of internal 
memory, a 3-inch rotating 
touchscreen, and a bevy 
of automatic and manual 
controls. Using the camera's 



included SDIO 802.11b 
card, users can print pic- 
tures wirelessly from their 
printer, but they'll need 
to buy the Kodak Easy- 
Share Printer Dock Plus to 
give the printer the abil- 
ity to receive the wireless 
transmission. 

Nikon's two wireless 
cameras, the CoolPix PI and 
P2 ($549 and $399, respec- 
tively; www.nikonusa.com), 
also require a wireless 
printer adapter, and users 
can print by sending the 
pictures directly to the 
printer or sending them to 
PictureProject software on a 
PC to print automatically, or 
they send them directly into 
a slideshow. These cameras 
include a seven-step wizard 
that configures the cameras 
for wireless operation. The 
software also lets users 
transfer images directly to 




The new Kodak EasyShare One 
digital camera features Wi-Fi 
technology that lets you send 
pictures directly to your 
printer or PC. 

the PC as pictures are taken, 
though this feature would 
not be very useful when 
you're out of your net- 
work's range. A 




by Christian Perry 
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Mobile Web Sites 



Optimized For Your Viewing Pleasure 



A few years ago, the ability to surf the Internet using your PDA or cell phone 
without paying an arm or a leg for service was still a dream. Now that many 
of the major cellular carriers have rolled out high-speed networks, that dream 
has become a reality. Many businesses are following suit by creating mobile-enabled 
versions of their Web sites. These sites are much more PDA- and phone-friendly in 
both size and usability than their PC counterparts would be on the same device. The 
main difference in these sites is that their information is condensed into a single 
column with fewer graphics. Because the address for these mobile sites differs from 
the address you'd use on your PC, we've compiled a list of several mobile-enabled 
sites that can be accessed from a PDA or phone. These sites are readily accessible for 
most users without a special subscription or software download. Check them out. 

by Jennifer Johnson 




Portals & Search Tools 



There are lots of ways to find information on 
the Web. The most popular method is to use a 
search tool such as Yahoo! or Google. But you 
can also use a portal site with links to other sites 
that are grouped by category. Access a few of 
the more commonly used portals and search 
tools on your mobile device with these links. 

AltaVista 

www.altavista.com/web /text 

AOL 

mobile.aol.com/portal/main.php 

Google 

www.google.com/xhtml 

Lycos 

my.lycos.com/mini.asp 

MSN 
mobile.msn.com 

Yahoo! 

wap.oa.yahoo.com 

Even though they may not have the name 
recognition, there are quite a few good portals 
with valuable content. A couple of these portals 
can compress any Web site into a mobile ver- 
sion, even if one doesn't already exist. 

eboogie.com 

www.eboogie.com 

Access a large variety of mobile Web sites 
ranging in topics. 



Elghazi.com Mobile Portal 

www.elghazi.com/mobile 

Find links to pages in many categories, in- 
cluding money, news, and shopping. 

Fleximo 

www.fleximo.com 

Explore the mobile Web and find other por- 
tals with mobile sites. 

HotBot 

www.hotbot.com /default.asp?css=none 

Search the Web using Ask Jeeves or Google. 

iMenu 

www.imenu.com/wireless 

Find what you're looking for in this menu of 
links to pages such as Google, Yahoo!, and nu- 
merous publications. 

info.togosolo.com 

info.togosolo.com/mobile 

Users can share reference information and 
trivia using this community-built public forum. 

InfoSpace 

www.infospace.com/info.avant/infoapp 

InfoSpace links you to helpful resources, in- 
cluding white and yellow pages, reverse phone 
lookup, maps, city guides, and more. 

Me To You 

www.metoyou.ca 

Touted as your "Gateway to your mobile 
world," this site has lots of links to mobile 
sites, including Entertainment, Financial, 
Science, and Games. 



MemoWare 

www.memoware.com/wireless 

Browse or search thousands of documents 
formatted for viewing on your mobile device. 

Mobile Answers 

mobile.answers.com 

Find an answer to almost anything you want 
to know. 

Mobile Leap 

mobileleap.net 

Translate any Web page into a mobile version, 
search the Web, and find a directory of pages. 

02 Mobile Portal 

www.seeo2.com/mobile/template/Mobile 
Main.vm 

Access news, travel, and entertainment sites 
using this portal. 

PawGo 

www.pawgo.com/paw 

Find links to phone directories, maps, news, 
sports, and entertainment. 

PDA Hotspots 

www.wacklepedia.com/pdahotspots/pda_hot 
spots.htm 

PDA Hotspots claims to have 1,000 links to 
Web sites compatible with your Palm or 
Pocket PC. 

PDA Tree 

pdatree.com 

Jump from branch to branch using this tree 
of links to mobile Web sites. 
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Use Seat Guru (mobile.seatguru.com) to view seat 
information for a specific type of plane on an airline. 



Find out what's on TV tonight using TV Guide's 
mobile site (wireless.tvguide.com/index.aspx). 



PdaMobileWeb 

www.palmzone.net/mobile/mobileweb.htm 

Search the Web and browse a variety of mo- 
bile sites organized by category. 

PD Antic 

www.pdantic.com/pdaportal.htm 

View links to pages designed for wireless de- 
vices in categories ranging from entertainment to 
finance to weather. 

PliNkIT! 

www.plinkit.com 

Choose from links in many categories, including 
life, entertainment, travel, sports, and business. 

Skweezer 

www.skweezer.net 

Skweezer has a directory of sites, but also lets 
you "skweeze" any Web site to view it on your 
mobile device. 

Thumpmonkey 

www.thumpmonkey.com/mobile 

Thumpmonkey Mobile sells itself as a place to 
find sites compatible with a Handspring Treo, but 
the links work with other portable devices as well. 

Wapedia 

pda.en.wapedia.org 

Wapedia makes the content of Wikipedia 
available for viewing on mobile devices. 

Wxnation 

www. wxnation. com / wireless 

View a mobile version of WXnation.com, a 
site from Fort Worth, Texas, that provides local 
weather, traffic, and live cam resources along 
with links to other mobile weather sites. 

Yubee 

yubee.com/yubee/index.php 

Yubee lets you enter your location to find a va- 
riety of businesses and information pertaining to 



your area. You can also view news, sports, and 
travel information. 



Staying current with the latest news while 
you're away from home isn't always easy. By 
accessing a mobile version of your favorite 
news site, it's easy to feel right at home wher- 
ever you are. 

International News 

ABC News 

wireless .go.com /wireless / abcnews / xhtml 

allAfrica (Ethiopia, Ghana, Kenya, Nigeria, 
South Africa, Zimbabwe) 

allafrica.com / avantgo 

AlterNet (independent news) 

www.alternet.org/module/feed/mobile 

Ananova (UK) 

pda.ananova.com 

BBC News World Edition 

www.bbc.co.uk/mobile (for mobile phones) 
www.bbc.co.uk/mobile/pda (for PDAs) 

Business News Americas (Latin America 
and the Caribbean) 

www.bnamericas.com/ avant 

Business Week 

pda.businessweek.com 

Cato Daily Commentary (Cato Institute, 
Washington) 

www.cato.org/avantgo/commentary 

Cato Daily Dispatch (Cato Institute, 
Washington) 

www.cato.org/avantgo/dispatch 



CNN 

www.cnn.com/togo (for mobile phones only) 

CNS News (The Cybercast News Service) 
www.cnsnews.com/cell.asp 

European Voice (European Union) 

www.europeanvoice.com/avantgo 

Guardian Unlimited (United Kingdom) 

www.guardian.co.uk/pda/avantgo 

INQ7mobile (Philippines) 

(www.inq7.net/mobile) 

ITN (UK) 

avantgo.itn.co.uk 

Jane's (international) 

www.janes.com/wap 



Manila Bulletin (Philippines) 

www.mb.com.ph/MOBILE 

MSNBC 

www.msnbc.com/avantgo/mmc.asp 

National Journal 

nationaljournal.com/avantgo 

National Post (Canada) 

mobile.nationalpost.com 

NEWS.com.au (Australia) 

www.news.com.au/wireless 

PR Newswire 

www.prnewswire.com/tnw/tnw.shtml 

Salon 

www.salon.com/partner/omnisky 

Schlumberger 

www.slb.com/avantgo 

Sky News 
pda.sky.com/news/pda_news_headlines.asp 

TCM Breaking News (Ireland) 

breaking.tcm.ie /text/ small 

The Age (Australia) 

theage.com.au/handheld 

The Australian (Australia) 

www.theaustralian.news.com.au/wireless 

The Globe And Mail (Canada) 

ago.mobile.globeandmail.com/PDA_Front.html 

The Star (Malaysia) 

mobile.thestar.com.my/pda 

The Sydney Morning Herald (Australia) 

www.smh.com.au/handheld 
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Even if the Web page you'd like to view doesn't 
have a mobile version, Mobile Leap 
(mobileleap.net) can translate it into one. 



We've all come to rely upon Google to find just 
about anything. Now you can search Google from 
your mobile device using www.google.com/xhtml. 



The Times (UK) 

avantgo.thetimes.co.uk/services/avantgo 

Time Asia 

www.time.com/time/asia/pda 

Time Europe 

www.time.com/time/europe/pda 

Times Of Malta 

pda.timesofmalta.com 

U.S. News & World Report 

www .usnews .com / usnews / textmenu.htm 

USA Today 

pocket.usatoday.com/palm 

Washington File (U.S. Department Of State) 

usinfo.state.gov/products/washfile/wfmobile 

Local News 

ABQ Journal (Albuquerque, N.M.) 

www.abqjournal.com/palm/defaultavantgo.htm 

Anchorage Daily News (Anchorage, Alaska) 

www.adn.com/pda 

Athens Banner-Herald (Athens, Ga.) 

onlineathens.com/PalmPilot/parsed_palm.html 

Atlanta llAlive (Atlanta) 

www.llalive.com/share/pda 

Boston Globe (Boston) 

handheld.boston.com/avantgo/globe 

Cape Cod Times (Barnstable County, 
Mass.) 

www.capecodonline.com/avantgo 

Chicago Tribune (Chicago) 

www.chicagotribune.com/wireless/avantgo 



Cincinnati News (Cincinnati) 

www.cincinnati.com/text 

Detroit Free Press (Detroit) 

www.freep.com/avantgo_detroit/index.htm 

Fredericksburg (Fredericksburg, Va.) 

fredericksburg.com/news/palm 

Fresno Bee (Fresno, Calif.) 

fresnobee.com/pda 

Honolulu Star-Bulletin (Honolulu) 

starbulletin.com/indext.html 

Houston Chronicle (Houston) 

www.chron.com/content/chronicle/handheld 

JSOnline (Milwaukee) 

www.jsonline.com/wireless 

KATU 2 News (Portland, Ore.) 

www.katu.com/pda 

Kenai Peninsula Online (Kenai, Alaska) 

www.peninsulaclarion.com/palmpilot/palm_ 
index.html 

KGW (Portland, Ore.) 

www.kgw.com/news_pda 

KING5 (Seattle, Washington) 

www.king5.com/pda 

KKTV (Colorado Springs & Pueblo, 
Colo.) 

www.kktv.com/PDAsite 

KXAN 36 (Austin, Texas) 

mobile.kxan.com 

Los Angeles Times (Los Angeles) 

www.latimes.com/wireless/avantgo 



Lubbock Online (Lubbock, Texas) 

www.lubbockonline.com/palm/index.html 

New York Post (New York) 
www.nypost.com/avantgo 

Newsday (Long Island, N. Y.) 

www .newsday.com / wireless / avantgo 

NY1 News (New York) 

nyl.com/nyl/NYlToGo/nyl_to_go.jsp 

Seattle Post-Intelligencer (Seattle) 



St. Augustine Record (St. Augustine, Fla.) 

www . staugustine .com / PalmPilot 
/palm_index.html 

St. Petersburg Times (St. Petersburg, Fla.) 

pda.sptimes.com/cgi-bin/WebObjects 
/TimesMobile 

TBO (Tampa, Fla.) 

www.tbo.com/pda 

The Arizona Republic (Phoenix) 

www.azcentral.com/wireless 

The Augusta Chronicle (Richmond County, 
Georgia) 

chronicle.augusta.com/PalmPilot/palm_index 
.html 

The Baltimore Sun (Baltimore) 

www.baltimoresun.com/wireless/avantgo 

The Bay City Tribune (Matagorda County, 
Texas) 

mobile.baycitytribune.com 

The Beaufort Gazette (Beaufort, S.C.) 

www.beaufortgazette.com/pda 

The Burlington Free Press (Burlington, Vt.) 

www.burlingtonfreepress.com/bfpnews/news/ 
palmcontent.htm 

The Daily Herald (Everett, Wash.) 

www.heraldnet.com/mobile/news.cfm 

The Daily Reporter (Wisconsin) 

www.dailyreporter2.com/palm 

The Dallas Morning News (Dallas) 

www.dallasnews.com/pda 

The Florida Times-Union (Jacksonville, Fla.) 

www.jax2go.com/palm 

The Galveston County Daily News (Galveston, 
Texas) 

mobile.galvnews.com 

The Honolulu Advertiser (Honolulu) 

the.honoluluadvertiser.com/palm 



62 December 2005 / www.pctoday.com 



Roaming 



%?4&llxM Q 



HO 1=35 & 



http://fnail2web.eom/p da/ 




J<* 



-j fnail2web ,r ' 

.can 

Pick Up Your Email 

From any computer , anywhere in the world, 
No need to register ! 

Your Email Address 



[a secure Login - Advanced Login 
Use advanced login For IMAP4 and other 



View Tools <^ 4§\ Q < 



| http : //www , accuweather , c orn/pda *\ $ 




| Meanitmteitsm Ot**^ 



■ ^> ia q & 



Ace u Weather, com 



Thursday, September 15 (11:55 PM CDT) 
Cur rent I v - CLEAR IDETAILg) 
T9m.pi 6Q / RaalFeeKtrgl 59 



Live weather on your desktop! 
Accuweatner.com Desktop 



1 jC~r Ten iuht -Clear and n 

; ^-* L>w49/RF50 



^ Friday ■ Mostly sunny and nice 
^^ High 82/ RF 81 
Law 54 / RF 54 

(7T Saturday - Partly sunny and breezy with a 
~^ thundershower possible 




It's crucial that we be able to retrieve our email at 
any time. Use mail2web (mail2web.com/pda) to 
retrieve your POP3 and IMAP4 email. 



Make sure to check the weather at AccuWeather 
(pda.accuweather.com) before you head out on 
your next journey. 



The Island Packet (Bluffton, S.C.) 

www.islandpacket. com /palm 

The Lawrence Journal-World (Lawrence, Kan.) 

mobile.ljworld.com 

The Providence Journal (Providence, Rhode 
Island) 

www.projo.com/wireless/start.htm 

The San Diego Union-Tribune (San Diego, 
Calif.) 

go.sosd.com 

The Seattle Times (Seattle) 

seattletimes.nwsource.com/avantgo 

The Washington Post (Washington, D.C.) 

www.washingtonpost.com/wp- 
srv / avantgo.html 

WFAA (Dallas-Fort Worth) 

www.wfaa.com/pda 



When it comes to managing your invest- 
ments, time is of the essence. Stay current with 
all of the latest financial news using these mo- 
bile Web sites. And for those times when you 
really need to get a trade through, log in to your 
online account with brokerage houses who 
offer a mobile version. 

Ameritrade 

www.amtdw.com 

Log in to your Ameritrade account, look up 
quotes, and find other market information. 

Bloomberg 

tv.bloomberg.com/imode/ en 

Find news, market data, and quotes and sign 
in to the Bloomberg market monitor. 



MarketWatch 

www.marketwatch.com/palm/frontpage.asp 

MarketWatch provides quotes and portfolio in- 
formation along with news from a variety of sectors. 

Fidelity Anywhere 

www.fi-w.com/fiw/FiwHome 

Access your Fidelity Brokerage account, get 
quotes for mutual funds, find investment ideas, 
and more at Fidelity's mobile site. 

FTMarketWatch 

investor.ft.com/custom/ftmarkets-com 
/ client/ avantgo 

Track the latest financial news from around 
the world, find a market summary, and view in- 
formation about recent and upcoming IPOs. 

Hanisdirect 

wireless.harrisdirect.com 

Quickly find quotes and news on thousands 
of stocks including big movers from the NYSE, 
NASDAQ, and AMEX using Harrisdirect. 

The Motley Fool 

www.fool.com/partners/avantgo/index.htm 

Obtain multiple stock quotes on a single 
page and track financial news and commentary 
from The Motley Fool. 

Schwab 

pb.schwab.com 

Follow indices from today's market, access 
market updates and news, and obtain quotes 
from Schwab. 

StockBoss 

www.softwinc.com/bin/pda/home 

Subscribers can log in to StockBoss to get real- 
time market data, custom management of their 
portfolios, and charts with graphic capabilities. 
Nonsubscribers can access multiple quotes on 
one page and also view snapshots of the market. 



StockCharts.com 

stockcharts.com/avantgo 

View charts from the major stock indices or 
from a ticker of your choosing. 

TD Waterhouse 

palm.tdwaterhouse.com 

Access your TD Waterhouse account, get a 
stock quote, and find a local branch. 

TheStreet.com 

vvrww.thestreet.com/offers/avantgo/html/markets 
Be an informed investor by reading financial 
news and analysis from TheStreet.com. 



Reference 



We can't begin to count the times we wish we 
could look up a phone number, definition, or busi- 
ness while away from our computer. Now, it's as 
easy as finding a wireless connection for your 
PDA or using your Internet-enabled cell phone. 

555-1212.com 

www.555-1212.com/palm 

This subscription-based service offers name, 
address, and telephone number information by 
means of a search to give you the information 
you need. 

CheckDomain.com 

palm.checkdomain.com 

Wondering who owns a particular domain 
name? Look it up with CheckDomain.com. 

Dictionary.com 

dictionary.com/wml 

Translate common phrases from English to 
nine different languages or look up definitions 
for a word. 

Handy Facts 

squeezenet.com/HandyFact/default.htm 

Ever wondered where a particular area code 
was located in the United States? Or what the 
appropriate abbreviation for Maine is? Handy 
Facts has lots of helpful information. 

LookWAYup 

lookwayup.com/free/handheld.htm 

Look up definitions and translate words into 
five different languages. 

Merriam-Webster's Collegiate Dictionary 

www.m-w.com/palm.htm 

Find definitions using this well-known dictionary. 



And Many More . 



Because of the vast number of mobile Web 
sites available today, we can't cover all of them 
within the scope of this article. Instead of 
writing a book filled with Internet shortcuts, a 
more thorough list of mobile Web sites is avail- 
able on our Web site at www.pctoday.com. 
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In Search Of Less 
Annoying Ringtones 



Or More Annoying Ones; The Choice Is Yours 




As you stand waiting in line at 
McDonald's or the bank, you 
suddenly hear Mariah Carey's 
latest comeback hit or the theme song 
from "Star Wars" blaring from some- 
one's pants' pocket. Five years ago, cell 
phone rings sounded more like a land- 
line telephone or a handful of simple 
melodies such as a few notes from "Fur 
Elise" or "Beethoven's Fifth Symphony." 
But today, we are used to hearing any 
number of tunes when someone's cell 
phone rings, and it's almost impossible to 
escape the dizzying variety that sur- 
rounds you anytime you go to a crowded 
place in public. You may not be able to 



control what ringtones others play on 
their cell phones, but you can search out 
some less annoying ringtones for your 
own phone. If you want to know more 
about where to find a fun ringtone that 
doesn't make the people around you send 
striking glares your way, read on. We'll 
tell you what kinds of ringtones you can 
find, where you can find them, and how 
you can get one that will work for you. 

Narrow Your Choices 

Personalized ringtones are extremely 
popular, especially among those in their 
teens and 20'S. According to an August 
2005 report from marketing research firm 
Ipsos-Insight (www.ipsos-insight.com), 
23% of Americans who own a cell phone 
have downloaded a ringtone. And a 
March 2005 Jupiter-Research (www.ju 
piterresearch.com) report indicates that 
revenue from ringtone sales jumped 
from $91 million in 2003 to $217 million 
in 2004, with a projected leap to $724 mil- 
lion by 2009. 

One reason for this popularity surge: 
recent advancements in ringtone tech- 
nology. Consumers finally have options 
that sound more captivating and enter- 
taining than simple "Chimes" or "Ding" 
ringtones that were standard on cell 
phones in years past. Some ringtones 
today play harmonies along with the 
melody of a song, and you can even find 
ringtones that are short snippets of pop- 
ular songs you hear on the radio. 
Considering the extensive list of choices, 
you should be able to find some options 
that don't make you (and those around 
you) want to cringe yet still show off 
your personality in just the right way. 

But before you scour the thousands of 
tones you can find online, if you don't 
understand what kinds of ringtones are 



out there, you could easily be over- 
whelmed. Maybe you want a simple 
melody that doesn't draw much atten- 
tion to you, or maybe you want a 
soothing song that doesn't send chills up 
the spines of your co-workers each time 
your phone rings at your desk. Listen to 
previews of the following types of ring- 
tones (most Web sites specify what type 
each ringtone is and provide previews so 
you can listen before you buy) and then 
narrow your sound choice from there. 

• Monophonic ringtones play a melody 
of a song one note at a time, with no 
harmonies. 

• Polyphonic tones add harmonies to 
the song. 

• Real-life ringtones include voices, 
quotes, or other strange, real sounds. 

• Master tones are compressed clips of 
actual songs, as heard on the radio 
(not just their melodies or a simple 
harmonic version). 

Find What You Are Looking For 

Now you are ready to pick the perfect 
ringtone for you. Some Web sites may 
appear questionable, having limited 
ringtone choices, but you can never go 
wrong by starting your search at your 
cell phone provider's Web site. Carriers 
offer ringtones that are sure to be com- 
patible with at least some of the cell 
phone models it carries, and if you find 
a tone you like but aren't sure if it's com- 
patible with your phone, you have direct 
contact information for someone who 
can answer that question for you. 

Cingular helped launch the popularity 
of ringtones last April when it an- 
nounced it would begin Cingular Sounds 
(www.cingularsounds.com), a music 
program that would debut new songs 
from hit bands such as Coldplay as 



64 December 2005 / www.pctoday.com 



Roaming 



Let The Ringtone Be Your Guide 



Perhaps your buddy wants to get together to play some basketball, but you 
are in the doghouse with your wife. Or maybe your nagging neighbor is 
calling to see if you can let her dog out again. Well, you don't have to hesitate 
when the phone rings because personalized ringtones let you instantly know if 
you want to answer a call. Most new models of cell phones today (and many that 
came out in the last couple of years) let you personalize your phone's address 
book to specify a ringtone for each entry. For example, you could specify that you 
want a classical song to play when your mother calls and Yoda to speak when it is 
your best friend. You no longer have to get your phone out of your pocket or 
purse to check the caller ID; just listen for the ring and answer or ignore the call. I 



ringtones before or simultaneously with 
the song's radio debut. Cingular also of- 
fers many polyphonic ringtones that are 
based on today's popular music. T- 
Mobile (www.t-mobile.com) offers mas- 
ter tones called HiFi Ringers through its 
Web site for $1.99 each, which is a fairly 
typical price for a ringtone. This mix of 
the music and mobile industries is im- 
proving business immensely for both 
sides while providing customers with ex- 
citing, new content for their phones. 

Some Web sites are dedicated solely to 
providing ringtones for a variety of cell 
phone models and carriers. These sites 
usually provide information that tells you 
if your cell phone model is capable of 
playing the tone you selected. For ex- 
ample, RingToneJukeBox.com has an 




The "Charlie And The Chocolate Factory" Web site 
(chocolatefactorymovie.warnerbros.com) tells you how to 
download a free movie ringtone when you click the 
Downloads button on the Web site's tree. 



easy-to-find Compatibility link on the left 
side of its home page that gives you a list 
of cell phone models, such as those from 
Nokia, Motorola, LG, and Samsung, that 
should work with ringtones downloaded 
from this site. It also specifies if those cell 
phones support monophonic, poly- 
phonic, or other forms of ringtones. This 
is a handy feature if you find just the 
right version of your favorite song on the 
site and want to see if your cell phone is 
capable of playing that type of ringtone. 

Other Web sites that have a wide 
range of ringtones include Jamster.com, 
Ringtone.net, Ringophone.com, AOL 
Entertainment For Mobile (ringtone.aol 
.com), and GetPolyphonicRingtones- 
.com. Jamster.com, as well as many 
others, provides a list of popular poly- 
phonic and real-sound ring- 
tones and offers wallpaper 
and screensavers for your 
phone, as well. And software 
that you can order online, 
such as Xingtone ($19.95; 
www.xingtone.com), will let 
you create custom ringtones 
from audio files on your 
computer that you can then 
upload to your cell phone. 
(Note: Ringtone Web sites some- 
times contain content that may 
be considered offensive. Browse 
at your own risk.) 

You can also find high- 
quality-sounding ringtones 
in the least likely places. 
Warner Bros. Studios' Web 
site (www.warnerbros.com) 
offers ringtones such as the 
"Scooby Doo Theme Song" 



and "Looney Tunes Merrily" for $1.99 
each. And the movie studio's hit summer 
movie "Charlie And The Chocolate 
Factory" offers a free ringtone on the 
flash version of its official Web site 
(chocolatefactorymovie.warnerbros.com). 
As the ringtone craze continues to grow, 
expect to see more ringtones such as 
these associated with new product and 
movie releases. 

Shop Around 

You may never again experience a 
world without cell phones and their 
loud and sometimes annoying rings, but 
as cell-phone technology continues to 
improve, you may at least be able to tol- 
erate, and maybe even enjoy, the phone 
ringing in your purse or the stranger's 
pocket next to you. m 

by Jennifer Suggitt 



Beep.. .Beep.. .No More_ 

We have all heard the familiar 
sound of the phone beeping in 
our ear when we dial someone's phone 
number and wait for them to answer. It 
has been the same for years, and we 
probably never expected that sound to 
change. But it has. A new cell phone 
feature called a Ringback Tone lets sub- 
scribers to the feature select music that 
they want callers to hear as they wait 
for the phone to be answered. Ring- 
backs are extremely popular in Asia and 
are now being tested in the United 
States by Verizon in parts of California. 
The feature costs the California users 
$0.99 per month and $1.99 for each 
Ringback Tone, which gives customers 
unlimited use of that tone for one year. 
If you subscribe, you can assign many 
callers the same Ringback Tone or 
download a different one for each 
person. Show Grandma your sweet side 
by playing her favorite classical music 
when she calls or set up "your song" to 
play for your wife each time she tries to 
get a hold of you. They may find the 
music to be a welcome change. I 
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VoIP On The Go 



SoftPhones Bring The Power Of VoIP To Mobile Users 
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Mobile users and telecom- 
muters don't have to be left 
out of VoIP (Voice over In- 
ternet Protocol) telephony because 
many VoIP providers now offer a Soft- 
Phone option for their customers. A 
VoIP SoftPhone is software that places 
a full-featured VoIP telephone on your 
Windows notebook PC Desktop. 

A SoftPhone can be a handy voice 
communications option especially, if 
it's tied into your employer's VoIP tele- 
phone system. Unlike IM (instant mes- 
saging) clients, such as Google Talk 



and MSN Instant Messenger (which in- 
clude VoIP), a SoftPhone from a VoIP 
provider can dial landline telephone 
numbers just like a regular telephone. 

Using a SoftPhone can be a bit of a 
jump to some people; however, major 
VoIP providers base their SoftPhone 
software on a strict telephone analogy. 
When using a SoftPhone, instead of di- 
aling a physical keypad, you dial a 
keypad display on your monitor using 
your mouse or keyboard shortcuts. 
Actually, the typical SoftPhone inter- 
face includes components of a desktop 
phone and a mobile phone that likely 
look familiar to you and will help you 
learn the software. 

VoIP SoftPhone vs. Your VoIP Phone 

A VoIP SoftPhone replicates the fea- 
tures of a VoIP telephone on your 
laptop PC. Most VoIP providers, such as 
Vonage (www.vonage.com) and Cisco 
Systems (www.cisco.com), went to extra 
pains to design their SoftPhones to re- 
semble a normal VoIP telephone. For 
example when you open a Vonage 
SoftPhone, it resembles a telephone, 
only it appears on your Windows 
XP Desktop. 

Commercial VoIP telephone manu- 
facturers such as Cisco carry the 
analogy even farther by patterning 
phones that match their desktop 
models; the Cisco IP Communicator, 
for instance, closely matches the desk- 
top phone offerings of Cisco's 7900 
phone line. 

This software approach to a VoIP 
telephone requires that you use a 
headset and microphone plugged into 
your laptop's earphone and micro- 
phone jacks. Even if your laptop has a 
powerful microphone and speakers, 
you'll quickly find that background 
noise can drown out calls. There are 
many headset and microphone choices 




Typical of many 
SoftPhones, 
the Vonage 
SoftPhone 
appears as a 
telephone on 
your Windows 
XP Desktop. 



available, from inexpensive $10 head- 
sets to the pricey wireless headsets that 
cost more than $100. If you fall into the 
ranks of the road warrior and weight 
is a consideration, some vendors, such 
as Plantronics (www.plantronics.com), 
produce ear buds with an attached 
microphone; visualize how it would 
look to attach a microphone to your 
MP3 player's ear buds. Other head- 
sets provide Bluetooth capabilities or 
are USB-compatible. No matter your 
preferences, you are bound to find a 
headset/microphone option that fits 
your budget. 

Usage. Perhaps the first challenge of 
using your SoftPhone is recognizing its 
ringer. After you plug a headphone and 



E911 &SoftPhones_ 

E91 1 (Extended 911) support has 
been a hot button in VoIP (Voice 
over Internet Protocol) technology 
circles in recent months as the Federal 
Communications Commission man- 
dated that VoIP telephone carriers 
must offer 911 service support to 
their customers. However, SoftPhones 
cannot support E91 1 as specified 
under the mandate. Although you 
may never have to contact 911 via 
your SoftPhone, it's important to 
understand this limitation. I 
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The true power and flexibility of VoIP SoftPhones is really 
noticeable in Corporate environments because many 

enable users to configure the device with 
their work phone numbers. 



microphone into your laptop, all of your 
laptop's audio channels through your 
headphones. The best advice we can 
give is to get used to such SoftPhone 
configuration eccentricities prior to 
going out on the road with the device 
for the first time. 

Another difference you'll notice 
between a regular desktop VoIP tele- 
phone and SoftPhone is audio tuning. A 
SoftPhone has an integrated Audio 
Tuning Wizard. 

Because a VoIP SoftPhone depends on 
your laptop's hardware and OS for 
audio, you need to tune your computer's 
audio periodically to provide optimum 
audio quality for your SoftPhone. When 
running a SoftPhone's Audio Tuning 
Wizard, you need to configure your 
headset (speaker) and microphone hard- 
ware so they work correctly. 

Audio tuning is part of the con- 
figuration process, and you should 
access your SoftPhone's Audio Tuning 
Wizard whenever you make signif- 
icant adjustments to your laptop's 
audio settings. It is also prudent to run 
your Audio Tuning Wizard after com- 
pleting a significant update of your 
laptop's OS or audio software to ensure 
your SoftPhone's audio settings stay in 
their prime. 

SoftPhones & Business VoIP 
Phone Systems 

The first time many people will en- 
counter a SoftPhone is through their 
company's VoIP telephone system. 
Company's with VoIP telephone sys- 
tems use SoftPhones to provide their 
mobile workers with secure access to 
their corporate VoIP telephone systems. 
Major VoIP vendors like Cisco, Avaya, 




A SoftPhone's Audio Tuning Wizard walks 
you through optimizing your laptop's audio 
volume systematically. 



Audio 
Tuning 
Wizard 



Atjjust the volume to a minimal comfortable level. 
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It's important to configure the audio of your 
laptop's microphone and speakers in the 
Audio Tuning Wizard. 




Most SoftPhones include productivity features, 
such as address books, where you can program 
in your frequently called numbers. 



and Nortel offer SoftPhone options for 
their corporate customers. 

The true power and flexibility of 
VoIP SoftPhones is really noticeable in 
corporate environments because many 
SoftPhone vendors enable users to con- 
figure the device with their work phone 
numbers. So, if you are away from the 
office but online with your SoftPhone 
when a client calls your work number, 
you can answer the call just as you 
would if you were sitting at your desk 
back at the office. 

You can compare it to having phones 
hooked up in different rooms of your 
home; when someone calls your home 
phone number, all the phones ring. 
Likewise, if your company sets you up 
with a SoftPhone based on your desktop 
VoIP phone, then your desk phone and 
SoftPhone will ring when anyone calls 
your desk number. 

With the introduction of VoIP tele- 
phony, your IT staff probably had 
to shore up network security. This 
process adds a few wrinkles to using a 
SoftPhone versus a standard desktop 
VoIP phone because typically you'll 
need access to your company's VPN 
(Virtual Private Network), so your 
laptop can connect to your company 
network. You will connect to your com- 
pany's VPN every time you want 
to dial your phone or check voice- 
mail. Although these extra steps may 
seem like a pain to some, it's all about 
maintaining network security. If you 
are using a SoftPhone in this manner, 
you had better get used to checking 
your voicemail because anytime you 
are offline from your corporate net- 
work, all calls to your SoftPhone will 
roll over to voicemail. 
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You need a phone number and password to log on to a Vonage SoftPhone. 



Consumer SoftPhones 

Although SoftPhones are more preva- 
lent in the business world, residential 
VoIP providers, such as Vonage, are be- 
ginning to make SoftPhones available to 
their current customers. (Vonage's add- 
on service costs customers an additional 
$9.99 per month.) 

Vonage built an easy-to-follow 
installation and configuration process 
into its SoftPhone, so even novice users 
can download a SoftPhone, install it, 
and a get a dial tone within minutes. 
However, Vonage's option doesn't let 
customers share the same phone num- 
ber as their primary Vonage phone. 
For some users this fact may steal some 
of the superpowers from the SoftPhone; 
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SoftPhone launch options enable you to specify 
where you want your SoftPhone to appear 
when you open Windows on your laptop. 



however, it still provides the full fea- 
tures of the Vonage service to a lap- 
top user. Although it may seem useless 
to have a SoftPhone that isn't set up to 
ring on your main phone number, 
consider the monthly costs for using a 
VoIP SoftPhone versus your wireless 
phone bill. 

Another company to offer a Soft- 
Phone option to its customers is 
BroadVoice (www.broadvoice.com). 
Unlike Vonage, BroadVoice's Soft- 
Phone support under its BYOD plan 
(Bring Your Own Device; $5.95 per 
month plus the cost of a calling plan) 
targets early adopters who are used 
to installing and configuring software 
in contrast to the Vonage SoftPhone 
option. Other consumer VoIP pro- 
viders (such as SunRocket, Packet8, 
and Lingo) don't offer a SoftPhone 
option for their customers. How- 
ever, we did a Google search and 
found a number of technical work- 
arounds for the customers of those 
VoIP providers who want to go mobile 
using a SoftPhone. 

Use SoftPhones On The Road 

Prior to your maiden voyage with a 
SoftPhone on your laptop, you should 
take it home one night prior to the trip. 
Get comfortable with plugging and 



unplugging your headset and micro- 
phone into your laptop. 

You should also get comfortable with 
the SoftPhone's Audio Tuning Wiz- 
ard prior to hitting the road. Even if 
you aren't into tinkering with WinXP 
settings, let your SoftPhone's Audio 
Tuning Wizard run the show. Follow its 
directions, and you won't have to get 
under the hood of WinXP to tweak 
your audio settings. 

Like other software, SoftPhones have 
a number of labor-saving features that 
can fit into the way people interact with 
the software. Therefore, it's good to 
familiarize yourself with any keystroke 
shortcuts to access SoftPhone features. 
In addition, if your SoftPhone includes 
an integrated address book, program 
important numbers into that address 
book prior to your first trip using a 
SoftPhone. Moreover, don't forget to 
practice dialing phone numbers from 
your address book. 

As with other secure applications you 
use, many SoftPhones require that you 
log in prior to using the software. 
Consumer SoftPhones like Vonage's X- 
PRO Vonage require a login prior to di- 
aling a telephone number. 

If you are using a SoftPhone that ties 
into your company's VoIP telephone 
system, chances are you need to log in to 
your VPN at the point of initiating a call. 
If you are new to using a VPN, ask your 
employer for documentation and/or 
training, so you can be self-sufficient 
while working on the road or from your 
home office. 

Take VoIP With You 

A VoIP SoftPhone properly config- 
ured and deployed in a corporate envi- 
ronment can enable mobile users like 
road warriors and telecommuters to 
have seamless contact with customers 
from their business phone number. 
Consumer SoftPhones offer mobile users 
a lower cost option to mobile phones. 
Both commercial and consumer Soft- 
Phones bring the power and rich fea- 
tures of VoIP to mobile users. A 

by Will Kelly 
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Stay Connected 



Communicate Face-To-Face 




Newer technologies, such as VoIP 
(Voice over IP), and older tech- 
nologies, such as IM (instant 
messaging), are combining text, image, 
voice, and video communications in one 
Internet delivery package. What this 
means for you is an increasing number of 
communication options all from the com- 
fort of your computer. 

In this article we'll explain a number 
of services you can use to communicate 
face-to-face with family, friends, co- 
workers, and business associates. And 
because it's all done from your com- 
puter, you can communicate from home, 
at work, or on the road. 

Get Set 

To use video communications, you 
need a Web cam or video camera attached 
to your PC. If you want to add voice, you 
should also have a headset or a micro- 
phone and speakers. Some devices com- 
bine video and audio features, and you 
can find portable video devices designed 
for notebooks and travel. In addition to 
hardware, you also need an Internet con- 
nection, and youTl get the best results 
from a broadband connection. You can 
use a dial-up or wireless connection, but 
your video quality may suffer. 

Although there are a few exceptions, 
most video communication services 



require participants to download, install, 
and use the same communications soft- 
ware. You're also likely to create an 
account for the service, which consists of 
such things as a username, a password, 
and an email address. 

To compare communications services 
and software, we'll look at a range of 
video capabilities, including support for 
two-way and multiparty video. We also 
note the cost and other features that might 
be useful, such as PC-to-PC voice calls 
and support for multiple OSes. 

IM With Video 

Often used for text-based chat, 
most of the popular IM programs 
are beefing up their products 
with voice features and PC-to-PC 
calling. Video capabilities are also 
a feature of most IM services. In 
addition to voice and video, the 
programs we explored offer 
useful and fun features such as 
photo sharing and games. All are 
free of charge; however, this 
means you'll see some advertise- 
ments as you use the service. 

Yahoo! Messenger. Available 
at messenger.yahoo.com, version 
7 for Windows is called Yahoo! 
Messenger With Voice. It in- 
cludes VoIP for PC-to-PC calling 



over the Internet. It works on Windows 
98/Me/2000/XP computers, and if you 
have a Web cam, you can enable video 
along with the voice communications. 

The View My Webcam feature lets 
multiple Yahoo! Messenger contacts view 
your live video while you chat. Viewers 
do not need a Web cam of their own, and 
you can control who can see your video. If 
you and a contact have broadband con- 
nections, you can use the Super Webcam 
feature, which enhances the video to im- 
prove image quality. 

AIM. To use AIM you don't have to 
be an AOL subscriber. Anyone can 
download AIM 5.9 at www.aim.com 
and use the software to communicate 
with other AIM users. To use the Video 
IM feature, however, both parties need 
WinXP or Apple iChat AV version 2.1 or 
greater. Apple iChat AV handles audio 
and video conferencing for Mac OS X 
systems, and it also works with AIM. 
WinXP users may need to download 
and install an additional component 
from the AIM Web site. 




Logitech's QuickCam Fusion Webcam ($99.99; www 
.logitech.com) attaches to a notebook's display and 
includes a microphone for audio. 
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If you download IM (instant messaging) 
software, such as AIM from AOL, watch 
for options during installation that might 
make unwanted changes to your Web 
browser settings. 

Currently, Video IM works with only 
one other buddy at a time. AOL is 
working on a new version of AIM that is 
slated to include VoIP and audio confer- 
encing capabilities. 

MSN Messenger. MSN Messenger ver- 
sion 7, available at messenger.msn.com, is 
for Win98/Me/2000/XP systems. Similar 
to Yahoo! Messenger, MSN Messenger of- 
fers Web cam support for others to view 
your video. In addition MSN Messenger 
offers a Video Conversation feature for 
two-way video chat. When using this fea- 
ture, both parties need a Web cam, micro- 
phone, and speakers. 

Online Conferencing Providers 

Similar to IM programs, but originally 
designed for conferencing, these services 
offer audio and video capabilities, and 
some include text-based messaging. 
Two services to consider are SightSpeed 
(www.sightspeed.com) and TryFast 
(www.tryfast.com) . 

SightSpeed. Advertised as a video- 
phone for your computer, this product 
handles videoconferencing for as many 
as four attendees. If another party does 
not have SightSpeed installed, he can see 
and hear your video on a personal Web 
page that SightSpeed supplies. The 
newest version, 4.0, also has a handy 
Video Mail feature that lets you record 
and send messages with voice and video 
to an email address. 

The free basic plan gets you 15 minutes 
of two-way video calls, unlimited audio 
calls, and 10 Video Mail messages. It does 



not include multiparty videoconferencing. 
To get 15 minutes of multiparty videocon- 
ferencing, unlimited two-way video calls, 
and 100 Video Mail messages, you'll pay 
$4.95 per month. Unlimited multiparty 
video calling costs $14.95 per month. The 
software is compatible with systems run- 
ning Win2000/XP or Mac OS X 10.3.9 or 
greater. The SightSpeed Web site also of- 
fers a helpful list of Web cams with ratings. 
TryFast. The TryFast service and soft- 
ware comes with two-party video chat, 
custom chat rooms you can set up for 
family members or business partners, and 
video messaging. The video messaging 
feature records and sends a video to a 
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SightSpeed offers compatibility with Windows 
2000/XP and Mac OS X 103.9 or greater 
systems. It also has a Web-based feature that 
lets others use a Web browser such as Internet 
Explorer to view your video without installing 
the SightSpeed software. 

contact. The subscription version, which 
is $4.99 per month or $39.95 per year, 
includes integration with contact lists 
from AIM, MSN Messenger, and Yahoo! 
Messenger. You can send text and video 
messages to contacts from these pro- 
grams, but you cannot send live video. 
Both parties need to install TryFast for 
live video and videoconferencing. TryFast 
version 2.1 works with Win98/Me/ 
2000/XP. A free version is available, but it 
does not integrate with the IM programs. 

The New & The Old 

The new communications rage is VoIP 
(aka Internet phoning). A popular VoIP 
product called Skype (www.skype.com), 



which is free for PC-to-PC calls, has 
spawned an industry of companion prod- 
ucts, including video plug-ins. If you 
aren't into trying new technologies, check 
out Microsoft NetMeeting. 

VSkype. VSkype (www.vskype.com) 
offers videoconferencing for multiple par- 
ticipants in addition to one-to-one video. 
At the time of this writing, VSkype was in 
testing mode and free to download and 
use. The company expects the public re- 
lease of VSkype to include a free version 
limited to four concurrent attendees, with 
a paid version designed for business con- 
ferencing of as many as 200 attendees. 
VSkype runs on Win2000/XP systems 
and also requires installation of Skype. 

Dialcom's Spontania video4IM. Avail- 
able at www.video4im.com, this free, one- 
to-one videoconferencing product is 
relatively new. Similar to VSkype, it works 
only on Win2000/XP systems and re- 
quires installation of Skype. 

Microsoft NetMeeting. Before there 
was IM, there was NetMeeting. Although 
Microsoft retired it in 2003, NetMeeting is 
still a useful product, and it is free. It runs 
on Win95/98/NT/Me systems with a 
download from www.microsoft.com 
/windows /netmeeting. Microsoft Net- 
Meeting also is built in to WinXP and 
Win2000, but WinXP users may need to 
activate the program if it is missing from 
the Programs menu. To do this, open the 
Start menu, click Run, type conf in the 
Open field, and click OK. Follow the in- 
structions in the NetMeeting dialog box. 
Note that NetMeeting does have some 
limitations. For example, you can send 
video to only one person at a time. 

Options Aplenty 

Obviously, there are many ways to 
communicate with video. Which option 
you choose depends on with whom you 
communicate and the OSes that your 
friends and associates use on their com- 
puters. You should also consider other 
needs such as text chat, multiparty confer- 
encing, PC-to-PC calling, and file and 
photo sharing. And keep your eyes open 
for more and better video communica- 
tions as Web-based services grow, m 

by Carmen Carmack 
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Define Your Own Fields 

By now, you've probably noticed 
and even tinkered with the numbered 
fields in your address book ("Userl," 
"User2," etc.) that appear at the end of 
your address book entries. You can use 
these fields to input additional infor- 
mation about your contact, such as 
AOL Instant Messenger screen name or 
Google Talk contact information. To 
make these fields a little more useful, 
select one, click the track wheel, choose 
Change Field Name, and then change 
the name to something a little clearer 
(for example, "AIM"). 

Transfer Email Attachments 

It's very unfortunate, but there is no 
offline functionality that allows you to 
transfer attachments sent to your Black- 
Berry device over to your computer (via 
USB or Bluetooth). But there is a very 
simple and easy way to work around 
this little speed bump in productivity: 



Just forward the email with the attach- 
ment to an email address you check 
from your computer and save it from 
there. It is slightly inconvenient, yes, but 
until this functionality is added to the 
sync software for BlackBerry, it's better 
than nothing. 

Clear The Clutter: 
Filter Your Messages 

If you're like us, you receive a ton of 
messages of all sorts throughout the 
day; for example, phone logs, SMS, 
and email. To quickly view messages 
of only a particular type, use the fol- 
lowing shortcuts: 

• To view SMS messages, press ALT-S. 

• To view phone call logs, press ALT-P. 

• To view direct connect call logs, press 
ALT-D. 

• To view Voice Mail messages, press 
ALT-V. 

• To view sent messages, press the 
ALT-O. 

• To view received messages, press 
ALT-I. 

Message Quick Tips 

To save time while in the Messages 
screen, simply use any of the following 
quick access keys to perform its associ- 
ated function: 

• To compose a message from the Mes- 
sages list, press C. 

• To reply to a message, press R. 

• To forward a message, press F. 

• To reply to all recipients of a message, 
press L. 

• To file a message, press I. 

• To search for a certain text string 
within a message, press S. To find the 
next occurrence of the same string of 
text, press S again. 

• To jump to the next unopened item, 
press U. 

• To mark a message opened or un- 
opened, press ALT-U. 



• To delete all messages prior to and in- 
cluding a specific date, select a date 
field (for example, Sun, September 18, 
2005). Click the track wheel and then 
click Delete Prior. 

Remember The Cursor Position 
In A Message 

If you've ever had to leave a long 
message to perform another task on 
your BlackBerry, you know how dread- 
ful the prospect of returning to the mes- 
sage and scrolling to find where you left 
off can be. But there is a simple shortcut 
that will eliminate this hassle. When you 
return to the message, press G, and your 
cursor will jump to the position where 
you left the message. 

Access Special Characters In Any 
Text Field (©, ®, ™, % And Others) 

Your BlackBerry has the ability to 
input and display special characters in 








A conveinent shortcut for inputting 
special characters is to hold down the 
letter associated with that character and 
scoll the wheel up or down to find the 
character you're looking for. 
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addition to the characters you can input 
using the ALT, symbol, or SHIFT keys or 
the symbol menu. 

By holding a letter and scrolling the 
track wheel, you can quickly access ac- 
cents, symbols, or marks associated 
with that character or choose from a 
massive library of all available charac- 
ters. For example: 

© - Type and hold C while scrolling 
the track wheel. 

® - Type and hold R while scrolling 
the track wheel. 

™ - Type and hold T while scrolling 
the track wheel. 

H - Type and hold P while scrolling 
the track wheel. 

Oh, That Amazing Space Key 

The SPACE key on your BlackBerry is 
actually much more useful than you 
might have ever considered. Sure, it's re- 
ally good for putting spaces between let- 
ters, but you can also use it to insert a 
period and capitalize the next letter of a 
sentence by pressing SPACE twice. 
Additionally, while inputting an email 
address, use the SPACE key to insert the 
at (@) symbol and period where neces- 
sary in the Email field. Finally, you can 
press ALT-SPACE to open the Select 
Symbol screen. 

More Than Just A Name 

If you need to view the email address 
or PIN of a sender or a recipient in the 
To or From field of a received message, 
simply highlight a name in either field 
and press Q. To revert back to the dis- 
play name, press Q again. 

Safe & Secure 

You can set a personal password on 
your BlackBerry to keep your data secure. 
Go to the Options menu icon and select 
Security. From there set Password to 
Enabled and click Save. This will prompt 
you to enter your new password. (We rec- 
ommend something that is not easy to 
guess and incorporates numbers, as well 
as letters.) This feature works like the 
screen saver password on your PC. Your 
Owner Information is displayed when the 
screen is locked. (This information can be 
changed by visiting the Options menu 




Create a password for your handheld to 
keep your data safe and secure. Multiple 
failed attempts at inputting the password 
will result in the deletion of all data on 
your handheld. 



item and selecting Owner.) In a page di- 
rectly from a spy novel, if someone at- 
tempts unauthorized access of your 
BlackBerry and gets the password wrong 
10 times, the Blackberry will erase itself to 
prevent access to your data. 

This feature can also be beneficial if, 
say, you have a new employee that will 
inherit a previously used BlackBerry or if 
you choose to sell your device. Simply 
enter the wrong password repeatedly to 
wipe the BlackBerry clean. (Or, select 
Wipe Handheld from the security screen.) 

Make Them Your No. 1 

If you have certain recipients you'd 
like to mark as being more important 
than others (for example, if your boss's 
emails need to be elevated above the rest 
of the messages you receive), you can set 
them up as Level 1 Messages. 

To set up Level 1 Messages: 

1. In the BlackBerry Desktop Manager 
(which is installed on your PC), select 
Redirector Settings. 

2. Go to the Filters tab. 

3. Select New. 

4. Add any and all items you want to be 
detected by this filter. 



5. After your filter is created, pick up 
your BlackBerry and go to Profiles. 

6. Click the wheel. 

7. Select Edit. 

7. Select Level 1 Messages to set the ring 
tones and alert options for your Level 
1 Messages. 

You can set any emails from your 
company to be marked as Level 1 by 
using the wildcard symbol (*) (for ex- 
ample, *@mycompany.com) while set- 
ting up your filter. Additionally, in the 
Profiles menu, you can set a different 
ring tone for Level 1 messages. 
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Choose which messages deserve special notice 
by designating certain messages as Level 1 
Messages. You can even have special ring and 
vibrate options for Level 1 messages. 



Stay Alert! 

You can tell your BlackBerry to notify 
you in different ways depending on 
whether it is in its holster. Go to the 
Options menu option and select Notify 
to view the various ways you can tell 
your BlackBerry to alert you. Addition- 
ally, if you only want to be alerted 
when messages designated as Level 1 
Messages are delivered, go to Options / 
Notify and change Level 1 Notify Only 
to Yes. m 

by Joe Peacock 
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Keep Your Files In Sync 




Dave Methvin is chief 
technology officer of PC 
Pitstop, a free site that 
automatically diagnoses 
and fixes common PC 
problems. Contact Dave at 
dave@pctoday.com 



Utility Of The Month: 

User interfaces make it 
easy to specify what files 
you want to synchronize and 
also let you preview actions 
before you do something 
you regret. Sometimes, 
though, you just want a 
simple command-line tool 
that can copy or synchronize 
files. The RoboCopy com- 
mand definitely fits the bill. It 
is part of the Windows 
Server 2003 Resource Kit, 
available at the Microsoft 
Download Center (mi- 
crosoft.com/downloads). 
Don't worry though, 
RoboCopy works on 
Windows XP as well. There 
are dozens of command line 
options to customize its op- 
eration, and the resource kit 
has extensive documenta- 
tion on them. I 



It seems like almost 
every month I'm picking 
up some new gizmo that 
needs to rendezvous with a 
PC to exchange files in one 
direction or another. Look 
around your home and office; 
Fm sure you're in the same 
boat. Devices that seem to 
have a constant yearning for 
synchronization with the PC 
mother ship include digital 
cameras, portable MP3 play- 
ers, cell phones, PDAs, 
and USB flash drives. Then 
there is the granddaddy 
of all file synchronization 
challenges, keeping a note- 
book PC synchronized with 
a desktop. 

For most devices, the chal- 
lenge isn't in getting the files 
moved to and from a PC. 
Many devices connect to a PC 
through a standard USB cable 
and look like a disk drive to 
Windows. To move files you 
can just drag and drop be- 
tween the device-drive and a 
folder on the PC. That's when 
the true challenge becomes 
clear. How do you manage 
the files when the device has 
dozens or even hundreds of 
files, and you only want to 
copy, rename, or delete a few 
of them? It's not a question of 
whether youTl clobber some- 
thing; it's just a matter of how 
many and how often. 

That Syncing Feeling 

Microsoft's latest free 
utility, called SyncToy, can 
help you keep track of files on 
many different devices. It was 
written by some folks at 



Microsoft who mainly needed 
a way to manage images from 
digital cameras, but it's just as 
applicable to many other file 
synchronization tasks. Like 
other Power Toys, it's not offi- 
cially supported by Microsoft, 
but you can usually find out 
what you need to know by 
using a combination of the 
help file and Google searches. 
This is a utility where a little 
bit of experimentation can 
usually answer any questions 
you might have. 

You begin the SyncToy 
synchronization process by 
creating a "folder pair" that 
represents the two folders to 
be compared and synchro- 
nized. These folders can be on 
your local drive, on an ex- 
ternal device such as a flash 
drive or camera, or on a net- 



action should be. For example, 
let's say you are synchro- 
nizing a digital camera with 
your My Pictures folder. The 
camera usually comes up with 
unimaginative names, such as 
DSCF0089.JPG for its files, so 
perhaps you've renamed that 
photo to "John's Birthday.jpg" 
in My Pictures. When the two 
folders are synchronized, you 
want SyncToy to recognize 
that there is no need to recopy 
the file from the camera to My 
Pictures because it has only 
been renamed. 

SyncToy offers two safe- 
guards to ensure that you 
don't lose files forever in case 
they're deemed unnecessary 
during a sync. First, you can 
preview what is going to 
happen when the sync takes 
place, without actually chang- 



This is a utility where a little bit of 

experimentation can usually 

answer any questions you might have. 



work share from another com- 
puter. Most of the time, you'll 
be synchronizing a folder on 
your local drive with one 
that's on an external device or 
network computer. SyncToy 
provides a Browse option that 
lets you find the folder or net- 
work share you need, or you 
can type it in directly. 

Comparing two folders can 
be a surprisingly tricky job; 
even when a program can 
figure out the differences, 
someone still needs to decide 
what the correct course of 



ing anything; this is an espe- 
cially good idea the first few 
times you run it to make sure 
you understand what is going 
on. Second, any deleted files 
are ushered to the Recycle Bin; 
if you find out that important 
business proposal was 
somehow deleted, you can 
salvage it from there. 

Sync Flavors 

SyncToy defines five 
different types of operations 
you can perform to synchro- 
nize two folders: Synchronize, 
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Microsoft's free SyncToy utility can make it a lot 
easier to synchronize files on devices such as 
PDAs, MP3 players, digital cameras, portable 
PCs, or cell phones. 



Echo, Subscribe, Contribute, 
and Combine. When you de- 
fine the folders to be synchro- 
nized, one is called the "left" 
folder and one is the "right" 
folder. For some of the opera- 
tions, the files will be handled 
differently depending on 
whether it's the left or right 
folder, so you should read up 
on the different operations be- 
fore deciding which folder 
goes on which side. 

A Synchronize operation 
takes the two folders you 
specify and makes sure they 
have the exact same files. To 
do this SyncToy may copy 
files in either direction and 
may delete or rename files 
in either folder. You might 
use this option, for ex- 
ample, if you have both a 
notebook and desktop PC, 
edit documents on both 
of them, and want to keep 
the My Documents folder 
in sync. 

The Echo operation looks 
for changes (new files, re- 
names, deletes) in the left 
folder and makes them in the 
right folder. It's like a one- 
way (left-to-right) Synchron- 
ize. If new files were added on 
the right folder, they will be 
left alone. This option is best 
to use when the left folder is 
considered the "master copy," 
and the right folder should al- 
ways reflect its changes. 



A Contribute is like an 
Echo, but it doesn't delete any 
files on the right folder that 
may have been deleted on the 
left folder. This is useful for 
devices such as digital cam- 
eras, where you may delete 
files on the flash card (the left 
folder) to save space but don't 
want to delete the copies on 
your PC (the right folder). 

With Subscribe the two 
folders are examined to see 
what files they have in 
common. If either the left or 
right side has updated these 
common files, just those files 
are synchronized. Any of the 
other files in the folders are 
untouched. You could use this 
option, for example, to take a 
small subset of your desktop 
PC's documents to your 
portable PC and keep them 
up-to-date. 

Finally, the Combine oper- 
ation just copies new files in 
both directions, without 
deleting anything. SyncToy 
doesn't consider a renamed 
file to be new, so it's possible 
to have the same file under 
different names on the left 
and right folder after you've 
combined them. 

If you value your files, you 
are probably thinking, "What 
about the case when . . . ?" 
That's when SyncToy's Pre- 
view feature comes in handy. 
Set up your own folder pairs 



and click Preview to see what 
SyncToy has in mind for your 
precious files. If you like what 
you see, just push Run, and it 
will finish the job. 

More To Come? 

SyncToy has definitely 
earned a place in my toolbox, 
but that doesn't mean I think 
it's perfect. One complaint I 
have is about the speed and 
size of the app. It's built using 
Microsoft's .NET framework, 
and it's a top-notch resource 
hog. Just starting the utility 
takes a second or two as it 
slowly rumbles to life, and it 
shows more than 20MB of 
memory usage in Task Man- 
ager. I'd hope it wouldn't take 
so much out of a system, but 
given the price and function- 
ality, it's not a deal killer. 

If you're looking for other 
file synchronizing options, 
you might also want to check 
out Airway Sync (www.all- 
waysync.com) or SyncBack 
(www.2brightsparks.com) 
which offer a slightly different 
set of functionality for the 
same task. This month's 
Utility Of The Month, Robo 
Copy, offers a command-line 
solution to file synchroniza- 
tion that can be useful for 
batch files. All three of these 
alternatives have a bit more of 
a power-user feel and more 
options, but I haven't found 
SyncToy's simpler interface to 
be a limitation so far. It may 
be a blessing for complicated 
folder synchronization, m 
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The 

Latest Software 



FinePrint 5 



$49.95 

FinePrint Software 

www.fineprint.com 

When printing Web 
pages or emails, it's 
all too easy to end up with 
a single sentence on an 
otherwise blank piece of 
paper — a sentence you 
would have gladly skipped 
printing if you'd known. 
While you can go back and 
shorten your own docu- 
ments, unfortunately some, 
such as emails and Web 
pages, aren't editable. Fine- 
Print 5 lets you take control 
of your print jobs to save 
you time, and paper. 

FinePrint installs as a 
Windows printer. Print 
documents in the usual 
manner to the FinePrint 
printer to edit print jobs. 
You can delete a page 
from the printed docu- 
ment without changing 
the original electronic 
document. All you are 
doing is telling the print 
spooler not to print a par- 
ticular page. You can do 
this in Windows by dic- 
tating the page range for 
each document. 

But there are other 
things FinePrint can do 



by Cyndy Bates Finnie 



that the Windows print 
spooler can't, such as 
adding blank pages be- 
tween printed pages or 
combining print jobs. By 
printing multiple docu- 
ments to FinePrint, it's 
possible to combine them 
into a single print job, let- 
ting you print flight, hotel, 
and rental car confirma- 
tions to a single sheet of 
paper, for example. 

FinePrint also auto- 
mates the process of 
manual duplexing or two- 
sided printing. It will au- 
tomatically print every 
other page of the print job, 
giving you time to gather 
the pages and put them 
back into the paper tray to 
be printed on the other 



side. You can also use 
FinePrint to print water- 
marks, such as "Company 
Confidential" or "Draft" 
in the background of your 
documents (even shared 
documents), Web pages, 
and emails. 

Even for all the conve- 
nience it offers, at $49.95 
FinePrint is a bit pricey. 
One way to quickly jus- 
tify its cost is using 
FinePrint's forms feature 
to create an electronic 
version of letterhead. 
Purchasing FinePrint will 
save you a lot of money 
over the cost of printing 
letterhead, and the conve- 
nience of using it will 
save you the hassle of 
switching paper trays. I 
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The FinePrint preview windows lets you reduce 
wasted paper by deleting pages you don't need 
to print or combining print jobs. 
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Backup Manager 6.0 



, 



Home $49.95; Pro $69.95 

Genie-Soft 

www.gen ie-soft.com 



Backing up your computer 
isn't just about files. As 
anyone who's ever lost a hard 
drive will tell you, while data 
files are significant, what's 
nearly impossible to replicate 
are the many Windows set- 
tings you tweak and change 
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In addition to files, Genie Backup 
Manager 6.0 also lets you select 
email folder Internet Explorer 
favorites and specific Windows 
settings to backup. 

without even thinking. Genie- 
Soft's Backup Manager 6.0 
helps you automate the backup 
of data files, email, and your 
unique Windows settings. 

Backup Manager 6 is flexible 
enough to support multiple 
backup locations, including 



network locations, removeable 
media, memory sticks, or 
CD/DVD. It also supports 
backup via FTP (File Transfer 
Protocol), giving you the secu- 
rity of having your data in a re- 
mote location. You can choose 
the type of backup; for ex- 
ample, normal for the first time 
and incremental for subse- 
quent backups. 

Backup Manager backs up 
both Microsoft Outlook and 
Eudora email, plus the Win- 
dows Registry, Address Book, 
Fonts, and other Windows set- 
tings. It also backs up Internet 
Explorer Favorites, both book- 
marks and cookies. In addition 
to selecting folders from the 
hard drive, more than 200 free 
plugins are available that save 
settings for various Windows 
programs, including Firefox, 
Quicken, games, instant mes- 
sengers, and more. Backup 
Manager also includes a Re- 
store wizard to retrieve data 
backups and a Scheduling 
Wizard to make sure you don't 
forget to make them to begin 
with. The Pro version enables 
tape backups and creation of 
Outlook profiles. I 



PhotoStudio Expressions 

$29.95 • Individual Software 
www.individualsoftware.com 

With the holiday season 
fast approaching, think- 
ing up new and creative ways 
to send and share photos isn't 
an issue, but finding time- 
saving tools to help you can be. 
PhotoStudio Expressions 
provides simple photo edit- 
ing, along with templates 
for newsletters, greeting 
cards, and travelogues. It 
also includes the ability to 
create DVD slideshows out 
of digital camera pictures. 

The DVD slideshow cre- 
ator isn't fancy but includes 
the basic tools to create 
slideshows in a matter of 
minutes. You arrange im- 
ages using the drag-and- 
drop slide sorter and then 
pick transitions and attach 
audio files. The Pan & Zoom 
tool is particularly nice, 
giving still images the feeling 
of motion by panning around 
an image. 

The photo editor provides 
basic functions to enhance dig- 
ital images, including tools 
such as red eye correction, 



cropping, and brightness /con- 
trast controls. The interface 
isn't elegant but is functional 
with the necessary tools to en- 
hance photos for slideshows 
and other projects. 

In addition to the photo ed- 
itor, PhotoStudio Expressions 
includes a photo album orga- 
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Edit and organize digital images with 
PhotoStudio Expressions to create 
DVD slideshows you can play on your 
TV, as well as printed greeting cards 
and newsletters. 

nizer, greeting card and other 
print project templates, and a 
Panorama maker that lets you 
combine up to 16 photos to 
create a 360 degree panorama 
in HTML or QuickTime format. 
It also includes a wide variety 
of print layouts, letting you mix 
and match sizes and photos on 
a single sheet of paper. I 



ResumeMaker 

$29.95 

Individual Software 

www.individualsoftware.com 

Many a new job can be 
found through net- 
working, but sometimes they 
come the old-fashioned way, by 
sending out resumes and cover 
letters. Most of us don't do this 
regularly enough to feel confi- 
dent, so it's always great to get a 
little help. ResumeMaker offers 
more than just resume tem- 
plates; it's a helping hand in the 
process of job hunting. 



ResumeMaker helps you 
create the best possible re- 
sume. It includes over 1,000 re- 
sume samples categorized by 
job type and over 150,000 rec- 
ommended phrases to help 
you customize your resume 
for your targeted job. It helps 
you manage resumes, cover 
letters, and addendum docu- 
ments such as reference and/ 
or publication lists. You can 
change resume styles with the 
click of a few buttons or 
change individual section 
styles. Additionally, Resume 



Maker includes a Profession- 
al Resume Reviewer to check 
over and make suggestions 
for polishing your resume. 

ResumeMaker goes be- 
yond sending out resumes, 
though. It helps you dis- 
tribute your resume to over 
100 job posting sites and 
then keeps track of the ac- 
tivity at various sites for you. 
It also includes potential in- 
terview questions and a 
place for you to type in an- 
swers to avoid potential pit- 
falls. Plus, it includes salaries 




ResumeMaker gives you the tools to 
create a polished, professional resume 
and then post it to over a hundred 
job sites. 

organized by career and re- 
gion from Salary.com as well 
as negotiation tips. I 
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Business On The Side? 



Maximize Your Online Efforts 




For a small or start-up business, 
crafting and executing an Inter- 
net strategy is a complicated task. 
Properly executed, a Web site strategy 
can perform many functions beyond 
selling product, including driving traffic 
to your site, identifying the demo- 
graphics of potential customers, and 
building your company's image. 

Unfortunately, your options are even 
more numerous than your potential 
objectives, and each is littered with con- 
fusing terminology and perplexing deci- 
sions. Are you considering starting 
a sideline business that will have an 
online component? If so, the tips and 
suggestions in this article can help you 
clarify the murky waters of Web site 
execution, so you can fully mine the 
riches that lie beneath. 

Are You Ready? 

No matter how small your enter- 
prise, if you want a successful online 
presence, you need the time or money 
to support it. Depending on your needs, 
you'll probably spend at least 40 hours 
planning and executing your site. You 
should also allow a few hours a week, 
minimum, to update the site, analyze 
site traffic reports, respond to email 
information requests, and more. 



If you cannot execute your entire 
strategy at once, don't despair. Most 
Web hosting firms will let you upgrade 
your plan and add features at any time. 
Don't spend money on extras until you 
are ready to fully utilize them. Focus 
first on getting the basic site right. A 
poorly executed site makes your com- 
pany look unprofessional and is of little 
value to anyone. If necessary, hire 
someone to help with site setup and 
management duties. 

Hosting Considerations 

There are thousands of Web host- 
ing firms, and some "review" sites are 
little more than marketing ploys, so 
choosing one can be confusing. Two 
sites that evaluate hosting services 
independently are FindMyHost.com 
(www.findmyhost.com) and Top- 
Hosts. com (www.tophosts.com). A 
handful of hosting services 
are free, others start at 
around $2.95 and go over 
$100 per month. The more 
features you want, the 
more you must pay — or 
sacrifice in terms of tech- 
nology and support. 

Query your potential 
hosting candidates about 
their uptime percentage 
(what percentage of the 
time their servers are oper- 
ating and able to display 
your Web site; the industry 
benchmark is 99.99%). Look 
for secure, redundant ser- 
vers (so your files are not 
lost if a drive crashes), a 
fast (at least T3, which is 
45Mbps [megabits per sec- 
ond]) connection that pre- 
ferably connects directly to 
an Internet backbone, and 
24/7 telephone support. 



You can purchase space on a shared, 
dedicated, or virtual dedicated server. 
With a shared server, your files sit on a 
server with hundreds, or thousands, of 
other companies. Shared servers are mar- 
ginally less secure and more susceptible 
to downtime than other types, and more 
prone to latency (delay in serving your 
files) when traffic on other sites is high. 
Additionally, if you share space with 
known adult or spam sites, it may affect 
the ability of search engines to index 
your site. 

With a dedicated server, the company 
hosts your site on a single, physically dis- 
tinct server. Dedicated servers are faster, 
more secure, and also configurable to your 
needs. A virtual dedicated server is a 
hybrid; the company carves you a desig- 
nated space on a shared server, giving you 
the configurability and enhanced perfor- 
mance of a dedicated server at less cost. 




Review sites such as FindMyHost.com may be rife with 
advertising, but they also offer subjective reviews that 
should help narrow the field of contenders. 
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For most small-business owners, a 
shared server is fine, but features you 
desire may require a dedicated or virtual 
dedicated environment. Additionally, 
businesses with more than one Web site 
frequently can host them all on one ded- 
icated or virtual dedicated server for 
less than the cost of multiple hosting 
plans. If you opt for a shared server 
plan, obtain the IP address of the server 
you'll share and use NetMechanic's 
Server Check utility (www.netmechan 
ic.com/monitor.htm) to monitor the 
server and verify response time. 

Other considerations are hard drive 
storage space and bandwidth (also called 
transfer capacity). Properly designed 
Web sites are tiny, 1MB or less in many 
cases. However, if you want an extensive 
photo gallery, PDF library, or FTP (File 
Transfer Protocol) archive, youTl need 
more space. A basic plan will give you at 
least 100MB of hard drive space, and 
some now provide 1GB or more. 

Bandwidth is the amount of data 
transferred back and forth from your site 
to visitors' browsers, including the files 
that comprise your site, uploads or 
downloads, and streaming multimedia. 
The average small-business site will 
probably consume no more than 5GB of 
bandwidth per month. On a busy site, 
bandwidth will be higher (100GB or 
greater). If you choose a plan with low 
bandwidth, make sure you won't be 
shut down or nailed with a hefty bill if 
you exceed it. 

Tacking On The Extras 

Add-ons such as discussion forums 
and shopping carts may be necessary to 
your operation, but they will increase 
your setup and maintenance time. Every 
add-on listed here (with the exception of 
search engine advertising) is available 
from Web hosting firms (either as a 
package or individually); most are also 
available from third-party providers. In 
all cases, make sure you have a review 
period during which you can cancel the 
agreement if you choose. 

The likelihood that extras will be in- 
cluded in a low-end package varies based 
on the capabilities of the hosting com- 
pany. Nearly all offer minimal email, 
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(2) Enter your email address. 
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(3) Run your test. 

Click to start testing. 
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help you with HTML code and web design. 



©HTML format 
O Text form at 



Subsc 



Sign up for NetMechanic's free, eight-hour trial 
of Server Check Pro to monitor your potential 
server and verify its site serving response time. 
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Live Chat 



Sign Up Now... 



Web hosting firms vary in their offerings. 
BlueHost is one we found that has a range 
of features in a basic package. 

database support, and ecommerce with 
their basic plans, but a handful (BlueHost 
[www.bluehost.com] is one) also throw 
in chat, discussion forum, blog, and FTP 
features for less than $10 a month. 

Domain Registration 

Most companies prefer to register 
their own domain names (www.tyler 
consultingservices.com, for example) 
rather than reserve a subdomain of an- 
other site (such as www.yahoo.com 
/tylerconsultingservices). Compared to 
the early days of the Internet, domain 



registration is cheap ($10 or less; free 
with some hosting plans). 

If you plan to work solely through a 
major online retailer, such as eBay or 
Yahoo!, you might not need a dedicated 
domain, but it's a good idea to have one 
anyway. Most online merchant services 
let you integrate your existing site with 
your store. If you decide to switch ser- 
vices, you should be able to preserve most 
of your creative effort. Plus, you can use 
your site independently to provide infor- 
mation on products, warranties, shipping, 
and more. 

Email accounts. Most hosting plans in- 
clude a large number of email accounts 
(100 or more) tied to your domain name 
(john@tylerconsultingservices.com, for ex- 
ample). However, they often have very 
low storage allowances (10MB or less per 
account). If you send or receive large at- 
tachments or plan to leave messages on 
the server, you will exceed that 10MB al- 
lowance quickly. For a fee ($19.95 per year 
is common), most hosting firms offer pre- 
mium email accounts with gigabytes of 
storage and transfer space. 

Your email plan should offer spam 
protection and Web mail (browser-based 
message retrieval), and it should integrate 
with your email client (for message re- 
trieval from your PC). Another important 
feature is SMTP (Simple Mail Transfer 
Protocol) relaying, which lets you send 
messages from your PC. (It bypasses re- 
strictions that most ISPs place on out- 
going email messages moving through 
their systems.) If this service is not unlim- 
ited, be sure you have enough relays to 
cover the number of messages you send 
each day. 

Information Gathering 

Traffic analysis utilities can help you 
understand who is visiting your site and 
what they are doing there. These tools 
range from the simplistic (traffic counters) 
to the complex (detailed reports indi- 
cating how a visitor discovered your site, 
what he did while at your site, where he 
went after visiting your site, and more). In 
addition to the traffic analysis tools 
hosting services offer, companies such as 
OneStat.com (www.onestat.com) and 
MyComputer.com (mycomputer.com) 
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offer powerful but reasonably priced 
($10 per month and up) utilities. 

Merchant Services 

If you plan to conduct automated 
online sales, you will need an ecom- 
merce solution such as a shopping 
cart. Most Web hosting firms and nu- 
merous third-party providers offer 
basic ecommerce solutions ranging in 
price from free to $200 a month and 
up. However, these systems vary in 
their ease of use and efficiency. 
Shopping cart abandonment is a pri- 
mary factor affecting sales revenue, 
so choose carefully if retail is impor- 
tant to you. 

Look for features such as inventory 
management, automated billing, high- 
level security and encryption for or- 
dering, shipment tracking, and sales 
analysis. For $34.95 you can purchase 
Web Marketing Today's Shopping Cart 
Report (www.wilsonweb.com/ebooks 
/carts. htm), an extensive analysis of 
more than 200 shopping cart solutions. 

Search engine marketing. Search 
engine marketing products and services 
organize your site and its key terms so 
that search engine spiders (indexing sys- 
tems) include it when users search for 
keywords important to you. They also 
formally submit your site to the search 
engines where possible. Some services 
submit your site to blogs, forums, and 
other user-sponsored online efforts. This 
activity walks a thin line between mar- 
keting and spam. The price range here is 
very high. Some companies spend thou- 
sands of dollars on search engine 
marketing. But most hosting firms 
will optimize and submit your site for 
$30 a year or less. 

If you have the budget, you may 
also want to consider advertising on 
search engines that accept payments 
in order to improve your ranking, 
or you can pay to have an ad appear 
when someone searches for a key- 
word you designate. Most search 
engines charge per clickthrough 
(when someone clicks the listing or 
ad and visits your Web site). Charges 
vary (1 cent to $100 or more) based 
on how prominent you want your 
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Web analytics services such as OneStat can give you 
detailed information about visitors to your Web site 
and what they do while at your site. 

material to appear. (Prominence and 
better rankings cost more per click.) 
This sort of marketing requires you to 
carefully select your keywords to avoid 
wasting money. 

Database Management 

Many business Web sites use an asso- 
ciated database to store and retrieve data, 
such as product inventory or job open- 
ings. Most hosts include free, basic 
support for SQL (Structured Query Lan- 
guage), a common language for struc- 
turing queries, as well as for MySQL, 
the most popular open-source SQL pro- 
gram. However, if you want support for 
Microsoft's Access or SQL Server prod- 
ucts or other specialized database soft- 
ware, make sure your host supports it. 

Design Your Site 

After you know the features you 
want your site to offer, you can begin 
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the design process. In this article we 
won't discuss Web site design and 
creation; however, subscribers can 
access the PC Today archives, which 
contain numerous helpful articles 
on the topic. Furthermore, a num- 
ber of Web sites, including Killer- 
sites.com (www.killersites.com), Tips, 
Tricks, How-To And Beyond (www 
.tips-tricks.com), WebReference.com 
(www.webreference.com), and W3- 
Schools (www.w3schools.com) offer 
extensive tutorials and tips. 

If time is precious, don't build your 
site from scratch. Web hosting firms 
always offer site-building utilities (ei- 
ther included or at a slight extra charge), 
some of which are quite impressive. If 
you have very particular design require- 
ments, evaluate these offerings carefully 
or plan to spend the time and money for 
professional Web design software such 
as Microsoft's FrontPage ($199 with free 
trial; www.microsoft.com/frontpage) or 
Macromedia Dreamweaver ($399 with 
free trial; www.dreamweaver.com). A 
more automated if slightly less feature- 
rich alternative is Web Studio ($89.95 
with free trial; www.webstudio.com). 

Up & Running 

After you spend days, weeks, or 
even months planning your online 
presence, deciding what components 
you need, and building your site, up- 
loading it should be a breeze. Most Web 
hosting firms now offer direct upload 
(make sure yours does), where you can 
navigate to the location of your site's 
folders with your browser and then 
drag and drop your site files there. 

After your site is up and running, 
remember to browse it as a visitor 
to make sure everything works as 
planned; check that your links are 
live, text is easy to read, and naviga- 
tion makes sense. Then, set aside a 
few hours to analyze those site re- 
ports or reply to the email queries 
that will soon arrive at your 
virtual door, m 

by Jennifer Farwell 



Search engine firms such as Google will let you pay to 
have sponsored links or ads appear in a certain position. 



80 December 2005 / www.pctoday.com 



Audiovox is always close to her heart. 
She loves her Audiovox MP3 Player 
with FM tuner. Her well-rounded DVD 
Player with built-in video games. And 
the big, blue display of her XM Satellite 
Radio with FM modulator is always 
nearby. Accessorize your life with 
Audiovox. Go to www.audiovox.com 
or call 1-800-645-4994. 
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by P. Bryan Edge-Salois 




Gaming 



th summer about to end (re- Dungeons & Dra£ 
nember, this goes to press captioned text d 



lack of exciting, new releases once again 
forces me to dig deep for games to re- 
view. Browsing my local game store, I 
came across Metalheart: Replicant's 
Rampage, a suspiciously budget-priced, 
newly released game of which I had 
never heard. Inexpensive games pro- 
duced by obscure software companies 
usually indicate a cheap European im- 
port or otherwise subpar game, but I ig- 
nored my reservations. 

Metalheart: Replicant's Rampage 
looked promising. Turn-based RPGs 
(role-playing games) don't need the best 
graphics or sound to be good games, so I 
ignored the screenshots on the box. 
Besides, this game was easy on the 
wallet. I hadn't tried a cyberpunk/ sci- 
ence-fiction-themed RPG before, so I was 



mildly optimistic that Metalheart would 
turn out to be a hidden gaming gem. If it 
didn't, I'd "take one for the team." 

Unfortunately, I didn't just take one 
for the team. I took a .30 caliber clip of 
suck straight to my rear end. 

Let's start with a few preliminaries: 
After the game's decent if unexceptional 
opening cut-scene, we are treated to a 
brief, wince-inducing discussion between 
the two main characters. The voice-acting 
is abysmal, the "talent" probably re- 
cruited from one of the programmers' 
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captioned text doesn't even match the 

spoken dialogue. At one point the main 
character says to "explore East," and the 
captioned text clearly displays "West." To 
top it off, attempts at humor fall utterly 
flat, thanks to the poorly translated dia- 
logue and lousy voice acting. 

The game's manual is useless and 
covers nothing beyond installing the 
game. If the game had a useful tutorial 
or in-game help, that would be fine, but 
(you guessed it) it doesn't. The tutorial 
only explains how to move and shoot, 
both of which any experienced gamer 
would easily figure out. Other actions, 
however, like moving inventory items 
between characters, are still a mystery to 
me. The in-game "help" explains what 
items do and what certain character sta- 
tistics mean but offers no advice on how 
to optimize them. 



Graphically, the game is acceptable, 
but hardly noteworthy. Movement and 
combat are both painfully slow, and the 
game's first puzzle — getting through an 
iron grate — is an enigma because the 
game doesn't tell you how to "use" 
items to solve puzzles effectively. To top 
it off, I was inexplicably unable to save 
my game after playing for a half-hour, 
after which I ran out of ammunition 
while fighting some scorpion-looking 
thing and died. 

Suffice to say, Metalheart is clearly not 
worth your gaming dollars, even if it's 
only 20 of them. If you want a quality RPG 
in the $20 price range, go bargain-bin 
hunting and pick up a copy of Baldur's 
Gate II: Shadows of Amn. It's several 
years old, dirt-cheap, and one of the best 
RPGs ever. (It's also old enough that it will 
likely run on most modern [or even semi- 
modern] laptops with no trouble.) I 
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32MB RAM; CD-ROM; DirectX 8.0-compatible 
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k I ' epic, real : time tactical starship 
_ combat game. As Marcus 
Cromwell, son of the first space-born 
human, you command a corporate- 
owned starship exploring space and 
(generally speaking) blowing up other 
starships. The premise of the game is ul- 
timately simple, but the game's well- 
written story and immensely deep, 
tactical game mechanics make a deli- 
ciously satisfying, epic science-fiction ex- 
perience; one I would compare to the 
likes of the "Babylon 5" or "Battlestar 
Galactica" (the new one, not the old one) 
television programs. 

I don't want to give too much of the 
game's storv awav, but suffice to sav 



that you captain a military starship (and 
occasionally a fleet of starships) through 
a series of explorative and combative 
space missions. Your ships boast a cus- 
tomizable arsenal of weaponry, recon- 
naissance equipment, engines, shields, 
countermeasures, sensors, and ener- 
gy systems, so it takes considerable 
strategic prowess to use them all effec- 
tively to stay alive and achieve your ob- 
jectives. The objectives are diverse and 
may include gathering data and a host 
of secondary objectives, but they nearly 
always include some combat, especially 
once you're past the first handful of in- 
troductory/tutorial missions. 

Combat is handled in real time, al- 
though you can pause the game by 
pressing the Space Bar to issue or change 
orders given to your ships. Depending on 
your objectives, frequent tactical deci- 
sions must be made, such as whether or to 
focus on destroying the hull of an enemy 
vessel or to disable the vessel's engines or 
weapons systems. Destroying weapons 
systems opens additional options, such as 
deploving commandos to board and take 



over the ship, . 
for example. You 
can also manage 
your ship's energy 
systems, diverting . jp 
more power to shields 4 
or engines, for example, 
and deciding the priority of 
devices on your ships to repair. 

A lousy interface in a game like 
Nexus would easily sink the 
game; fortunately, the interface in 
Nexus is excellent, if a bit busy. 
You can set basic AI options for 
your ships, though we generally 
achieved the best results by 
controlling everything (fans of 
this genre generally prefer the 
micro-management anyway), and the 
game is smart enough to handle mul- 
tiple tasks with a single command. For 
example, you don't have to maneuver 
your vessel through a series of mouse 
clicks and then tell it to fire on an 
enemy. Clicking the Destroy Hull button 
and selecting a target is sufficient: Your 
ship will move within range (automati- 
cally maneuvering around obstructions 
as necessary) and fire at the designated 
target with its hull-destroying weapons. 

Graphically, Nexus is gorgeous to be- 
hold, although the sound effects never 
quite seem to do the game's epic star bat- 
tles justice, nor do the explosions. The 
story is generally very well-written, and 
the voice acting ranges from acceptable to 
very good, all of which makes the game 
that much more compelling to play. 

My only real gripe with the game is 
its steadfast, plodding pace. Granted, 
epic space battles don't need to go too 



Win98SE/Me/20dO/XP; Celeron 1GHz or faster; 
128MB RAM; GeForce 2 or comparable video 
card; 32X CD-ROM; DirectX-compatible 
sound card; 500MB free hard drive space 
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quickly, but sometimes 
/ video games do. I often 
just watched my ship and 
/ its target fire back and forth 
like a couple of pirate vessels 
fighting broadsides, keeping an 
eye on my ship's damage levels 
while awaiting victory. A time compres- 
sion option would have been appreci- 
ated, especially when you know you've 
got the fight in the bag. 

I really enjoyed both the story and the 
game play in Nexus: The Jupiter Incident. 
I'm not sure I'll be able to finish it before 
my next round of reviews is due, but 
Nexus mav just occupv a permanent 



to it from time to time. It's relatively low 
svstem requirements might also make 



Nexus suitable for laptop computers. 
Nexus also offers Internet multiplaver, so 



as well as the computer's AI, and you can 
even design your own scenarios with the 
toolset included with the game. I 




. reviews described it as Diablo 
with better graphics'' and because, 
though I enjoyed Diablo /Diablo II, I was 
playing other games at the time. As it 



easily summed up in the same mannei 
Diablo II on steroids. 

Dungeon Siege II is a fantasy role 



nist, spend a lot of time (to use my 
favorite descriptive phrase) killing 
things and taking their stuff. The more 
you kill, the more experience you gain, 
which ultimately enables you to kill 
tougher critters and get better stuff. 
There are plenty of quests and side- 
quests available to motivate you into 
killing virtually everything that moves. 
An in-game journal and a convenient 



arrow on vou 



to your primary objectives. The graphics 
are drop-dead gorgeous and make ex- 
ploration all the more enjoyable, al- 
though the game is prettv linear and 



path pursuing your objectives. 

Dungeon Siege II basically marries the 
easy point-and-kill gameplay elements in- 
troduced by the Diablo franchise with a 
gorgeous, robust graphics engine and a 
more detailed role-playing game system 
in general. How you kill determines how 
you advance: Whack things with swords, 
and your melee skills improve; use bows, 
and your ranged skills improve; use 



magic, and your magic skills improve. 
Trying to be a jack of all trades is discour- 
aged and spells almost certain doom as 
the game's difficulty ramps up. It doesn't 
hurt to spend a skill point or two in each 
area, but otherwise stick to your specialty. 
Each set of skills also has various spe- 
cial powers that are automaticallv ac- 



requirements. For example, the Brutal 
Attack power inflicts massive damage, 
but you must have enough points in the 
Critical Strike and Fortitude skills to have 
the power available. Powers are activated 
in combat and have long recharge times, 
so they are best saved for tough critters or 
when combat is going against you. 

You may have up to six members in 
your party (including "pets" that can be 
purchased), though you must pay gold 
to an Innkeeper to increase your party's 
maximum allowable size. Some other in- 
teresting elements include teleporters 
that allow you to get around fairly 
quickly and Shrines. Shrines are special 
locations in which you may invoke 
Chants to cast spells and grant your 
party temporary bonuses. Chants can be 



quest reward, for example) and are 
added to the game's useful, detailed 



journal wnen you learn mem. 

The simple game play and beauti- 
ful graphics make Dungeon Siege II 



addictive and an easy recommen- 
dation for fans of the Diablo 
genre, now generally known as Action 
RPG. Unfortunately, while Dungeon 
Siege II looks outstanding, the writing 
and voice acting quickly reveal it for the 
gaming equivalent of the dumb-blonde 
bombshell it really is. Mediocre writing 
and sub-par voice acting combine to 
make some truly crummy, awkward, and 
occasionally wince-inducing dialogue at 
times. (It's never as bad as Metalheart, 
however.) When will these folks learn 
to stop recruiting their Dungeons & 
Dragons game nerd pals to write and 
voice their fantasy games? 

Regardless, Dungeon Siege II is still a 
fun, addictive, and good-looking date all 
around. Just don't expect riveting con- 
versation over dinner, and I doubt the 
increased difficulty levels that unlock 
after completing the game will be worth 
a call back. I 
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WinXP SP1; 1GHz or faster processor; 256MB 
RAM, ATI Radeon 7000/NvidiaA GeForce 
graphics card; 4X CD-ROM; sound card; 4GB 
free hard drive space; broadband connection 
for Internet-based multiplayer. 
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Network Connection Problems 

s a mobile computer user, you have a unique challenge when it comes to connecting to a network or 
the Internet. Your connection method can change on a daily basis. If you're really well-traveled, your 
connection may even change on an hourly basis. 
Considering all the possibilities, it's a bit surprising that problems don't crop up more often than they do. 
Below are some of the more common problems and a few ways to tackle them. 

by Tom Nelson and Mary O'Connor 

STATIC IP CONNECTIONS 

If the network you're trying to connect to uses a static IP, you 
will need to manually configure your laptop. You must enter 
the IP, Subnet mask, and Gateway /Router IP information. If 
any of this information is wrong, you will probably not be able 
to connect. 

The best way to avoid problems with incorrect information 
is to avoid changing your network settings every time you 
change locations. Chances are you don't have this information 
handy; you'll have to obtain it from your IT department or ask 
them to configure the settings for you. 

WinXP has built-in support for two Ethernet network con- 
figurations; however, one of the configurations must use a 
DHCP server, and the other must use static or self-assigned 
IPs. To configure WinXP for two Ethernet configurations, 
right-click the My Network Places icon and select Properties 
from the pop-up menu. Right-click the Local Area Connection 
icon and select Properties from the pop-up menu. Select the 
General tab, double-click the Internet Protocol (TCP/IP) op- 
tion, and then select the Obtain An IP Address Automatically 
option. Select the Alternate Configuration tab and then select 
the User Configured option. Enter the appropriate IP address, 
Submask, Default gateway, and DNS and /or Win server ad- 
dresses, and click OK. WinXP will now automatically switch 
between the two configurations as necessary to make a con- 
nection. All you will need to do is plug in the Ethernet cable 
and boot your computer. 

Earlier Windows versions don't support the alternate con- 
figuration option, but there are third-party programs avail- 
able that can add multiple configuration support for your 
Ethernet connection. Some notable possibilities include 
NetSwitcher ($14; J.W. Hance; www.netswitch er.com), Select- 
a-Net ($15; Digerati Technologies; www.select-a-net.com), 
and IPSwitcher (Basic $20, Pro $30; Softmate Corporation; 
www.ipswitcher.com). 





- DHCP CONNECTIONS 

The most common wired Ethernet configuration, for both 
home and work, is a DHCP (Dynamic Host Configura- 
tion Protocol) server that automatically assigns IP 
(Internet Protocol) addresses. This is perhaps the simplest 
connection method, as well as the least likely to cause 
problems. When you connect to an Ethernet network 
with DHCP, all of the essential properties are automati- 
cally configured for you. 

If you cannot connect using DHCP, there are two 
common possible problems, and they share the same so- 
lution. Your laptop may be holding onto an old IP ad- 
dress or other configuration parameters assigned from a 
previous connection, or your laptop can't find the DHCP 
server and is using a self-assigned IP instead. To remedy 
either problem, you can force your laptop to release and 
renew the configuration information. 

In Windows XP right-click My Network Places, either 
on the Desktop or in the Start menu, and select Properties 
from the pop-up menu. Right-click the Local Area 
Connection icon and select Status from the pop-up menu. 
Select the Support tab and click Repair. This will release 
and renew your IP lease, flush your DNS (Domain Name 
Server) cache, register your connection with the DNS ser- 
vice, and perform a few additional housekeeping tasks. 

You can perform the equivalent tasks in earlier 
Windows versions using the WINIPCFG command. Click 
Start and select Run. In the Run dialog box, type winipcf g 
and then click OK or press ENTER. In the IP Configura- 
tion window, click the Release button and the Renew 
button and then click OK. If you have multiple network 
adapters, you can use the Release All and Renew All but- 
tons to perform a Release /Renew cycle on all network 
connections at once. If you still have problems, try the se- 
quence again and then reboot your laptop. 
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If you can connect to your local network but not the Internet 
or some local network services, then it's probably a DNS 
(Domain Name Server) issue. 

When your Ethernet connection is via a DHCP server, the 
DNS information should automatically be configured cor- 
rectly for you. However, some networks prefer that DNS in- 
formation be configured manually. You can add the DNS 
servers you use at home and at work to the DNS list. 

Windows 2000/XP. Right-click the My Network Places icon. 
Right-click the Local Area Connection icon and select 
Properties from the pop-up menu. Double-click the Internet 
Protocol (TCP/IP) entry. Click the Advanced button and select 
the DNS tab. Click the Add button, enter the DNS address(es) 
provided by your ISP or IT department, and click OK. 

Windows 98/Me. Right-click the My Network Places or 
Network Neighborhood icon on the Desktop. Select the 
Configuration tab and double-click the TCP/IP adapter 
line item. Select the DNS Configuration tab. Choose the 
Enable DNS option, enter the DNS address in the field next 
to the Add button, and click OK. Repeat to add other DNS 
addresses, if any. 



i- CONNECTING TO A SPECIFIC NETWORK 

WinXP maintains a list of preferred networks. Whenever you 
connect to a new network, it will be added to this list. This can 
cause problems when multiple networks on the list are avail- 
able at the same time. 

You can control the order of preference and whether or 
not WinXP automatically connects to a particular network. 
Right-click My Network Places and select Properties from the 
pop-up menu. Right-click the Wireless Network Connection 
icon and select Properties from the pop-up menu. Select the 
Wireless Networks tab. Under the Preferred Networks 
heading, you will see a list of every wireless network you 
have ever connected to. Most will have the word (Automatic) 
appended to their name. This means that if they are within 
range, WinXP will automatically attempt to connect to them. 

To change the order of preference, click a wireless network 
name to select it and use the Move Up or Move Down button 
to change its location on the list. 

To prevent WinXP from trying to connect to every 
available network, change the tags from Automatic to On 
Demand. Select a wireless network and click the 
Properties button. Select the Connection tab, remove the 
check mark next to Connect When This Network Is In 
Range, and click OK. 
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r WIRELESS 

Like many portable de- 
vices, laptops are suscep- 
tible to loose parts. 
Before trying anything 
more complicated or 
time consuming, remove 
and reinsert the wireless 
card. If your card uses an 
external antenna, check 
to be sure the antenna 
cable is securely con- 
nected to both the card 
and the antenna. 

New improvements in 
wireless features and 
performance are always 

popping up. Because of 

this ever-changing landscape, be sure to keep your wireless 
drivers up-to-date to help reduce or eliminate problems that 
can occur when a wireless network uses features that an 
older wireless driver doesn't support. 

Intermittent or slow connections can be the result of inter- 
ference from other electrical devices. Most wireless network 
connections operate in the 2.4GHz band, as do many cord- 
less phones, microwaves, and other electronics. If you're ex- 
periencing problems with your home network, try changing 
the wireless channel your access point is configured to use. 
If you're having problems with your work network, consult 
your IT group for assistance. 

Weak signal strength can also slow or prevent connec- 
tions. The obvious solution is to move closer to the access 
point. When this isn't possible, you can increase the effective 
signal strength by using external range-boosting antennas. 



Wireless networks that you add 
to Windows XP show up in the 
Preferred Networks list. Each 
preferred network has its own 
set of connection properties, so 
you can easily create connection 
profiles for every wireless 
network you access. 



- ETHERNET CABLES 

A loose or bad cable is often the cause of a lost Ethernet 
connection. As a mobile user, you should always keep a 
spare Ethernet cable in your toolkit. If your laptop's link 
or activity light isn't active, the cable may be bad. Replace 
the cable and try the connection again. 



- BE PREPARED 

With a little planning and these basic tips, you can avoid, 
or at least work your way out of, the most common con- 
nectivity problems. 
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Symantec pcAnywhere 11.5 
Troubleshooting 



Thousands of people use Symantec's pcAnywhere 11.5 ($199.95; www.symantec.com) to use one com- 
puter to remotely access another when they're on the road. The software's interface grants access to 
every aspect of the remotely-accessed PC (called the host), letting you see the screen and use the key- 
board and mouse as if you were sitting in front of a computer that is physically located miles away. 

pcAnywhere is a powerful application, but like all software, it doesn't always work the way you'd like it to. 
We tested the program extensively and also consulted with Mike Baldwin, senior product manager at 
Symantec, to find out ways to fix the most common issues users face when using pcAnywhere 11.5. 






by Tracy Baker 



- CONNECTION ISSUES 

In our experience setting up the soft- 
ware on multiple PCs and getting them 
to talk to one another is no problem at 
all in a controlled environment, but 
improperly configured Internet and 
networking hardware often causes 
problems that bewilder beginners. 

Most home and small-business net- 
works use routers to direct network 
traffic through a range of different ports. 
Two of these ports, 5631 and 5632, are 
essential for pcAnywhere's operation. If 
these ports are closed, the software 
won't be able to establish a connection 
with another computer. Fortunately, 
most routers have a Web-based configu- 
ration interface that lets users open or 
close various ports, although the proce- 
dure varies. "If you go to the support 
pages of most of the major router ven- 
dors, they'll actually have a page speci- 
fying pcAny-where by name on how to 
set up the router to allow correct perfor- 
mance," says Baldwin. Find out how 
your router's interface works and open 
ports 5631 and 5632. 

Firewall software and hardware, 
which sits between the Internet connec- 
tion and the PC to examine and poten- 
tially block incoming and outgoing data, 
also has the potential to cause problems. 
The good news is that firewalls have ex- 
ception lists where users can add the 
name of a program or the number of a 



port that is specifically allowed to carry 
traffic, lifting any restrictions the firewall 
may impose. For example, if you use 
Windows XP's integrated firewall soft- 
ware, open the Start menu, click Control 
Panel, click Switch To Classic View (if 
necessary), and double-click Windows 
Firewall. Select the Exceptions tab and 
click the Add Port button. Type pcAny- 
where in the Name field, type 5631 in the 
Port Number field, make sure the TCP 
radio button is selected, and click OK. 
Click Add Port again, type pcAnywhere 
2 in the Name field, type 5632 in the Port 
Number field, select the TCP radio 
button, and click OK. You may need to 
reboot your computer after changing fire- 
wall settings before they are effective. 

pcAnywhere relies on knowing the IP 
addresses of both computers before es- 
tablishing a connection. The IP address is 
a unique number assigned to each device 
on a network, including the Internet, but 
while they are all different, they don't 
necessarily remain static. "This is another 
area of frustration sometimes because 
even a public IP from the ISP can cer- 
tainly be changed," says Baldwin. "They 
typically don't change that often, but 
they certainly can change without notice, 
and your private IPs behind the router 
may change all the time." 

As far as the private IP address 
is concerned, you can have the router 



permanently assign one to any com- 
puter you plan to use pcAnywhere 
with, and it will stick as long as the 
computer remains on that network. The 
bigger problem when you're on the 
road is the public IP your ISP uses to 
identify your account. This can change 
without warning, and if it happens 
when you are not at the host computer 
to adjust the address, you won't be able 
to establish a remote connection. 

The best way around this problem is 
to subscribe to a dynamic DNS (do- 
main name server) service, which as- 
signs your account a permanent name, 
such as youraccount.dnsservice.com, 
and then automatically retrieves your 
current IP address from the ISP to asso- 
ciate with that name. With that estab- 
lished all you need to tell pcAnywhere 
is that the IP address you are connecting 
to is youraccount.dnsservice.com, and 
the public DNS service does the rest of 
the work; you never need to adjust any 
IP address settings manually again. 

All boxed versions of pcAnywhere 
11.5 come with a voucher good for 
a 90-day subscription to DynIP ($24.95 
per year and up; www.dynip.com). 
There are also free dynamic DNS 
services available from companies 
such as No-IP. com (www.no-ip.com), 
which also offers more advanced fee- 
based services. 
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PERFORMANCE ISSUES 

pcAnywhere doesn't do you any good 
if it works so slowly as to be unusable. 
Using the software over a network or 
broadband Internet connection usu- 
ally doesn't cause any problems, but 
when you're on the road there's al- 
ways a chance that you need to re- 
motely access a home or work PC 
through a dial-up connection. The 
software should still work on this ex- 
tremely slow type of connection, but it 
won't work well unless it is com- 
pletely optimized. 

The main thing to worry about in 
this case is the host computer, which 
sends all of the data to another com- 
puter when you access it remotely. 
pcAnywhere works by constantly 
downloading a picture of the host 
computer's Windows Desktop di- 
rectly to another computer. The larger 
and more detailed this picture is, the 
more data there is to download and 
the more slowly the pcAnywhere in- 
terface screen displays updates. 

"The first thing I would do is to 
reduce the Desktop resolution be- 
cause that changes your starting 
point," says Baldwin. The resolution 
setting establishes the amount of data 
you can display on your monitor at 
once, and a resolution of 1,600 x 1,200 
requires four times as much band- 
width to transmit than a screen that 

runs at 800 x 600 resolution. Before going on a trip where you know 
you'll need to remotely access a computer through a dial-up connection, 
use Windows to reduce the resolution from high settings such as 1,600 x 
1,200 to more bandwidth-friendly settings such as 1,024 x 768 or 800 x 600. 
Avoid 640 x 480 resolution because although far less data needs translated, 
so little data is displayed at that setting that the computer becomes 
almost unusable. 

To reduce the resolution, right-click an empty area of your Desktop, click 
Properties, and select the Settings tab. Use the Resolution slider bar to select 
a reduced setting, click Apply, and reboot your computer. 

Reducing resolution is the single most important step in accommodating 
a pcAnywhere dial-up session, but reducing the complexity of what's on 
the screen also is important. "Many people like to use photos as their wall- 
paper rather than a static, solid color," says Baldwin, "and that dramati- 
cally increases the amount of information that is passed." To switch to a 
solid-colored background, right-click the Desktop, click Properties, click 
Desktop, and choose None in the Background field. Then use the Color 
menu to select a solid color. 
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Switching to a 
solid-colored Desktop 
reduces the amount of data 
the software must transmit. 



pcAnywhere 

doesn't do you 
any good if it 

works so slowly 

as to be unusable. 

DON'T FORGET THE CALLBACK — 



Baldwin left us with one final tip that can 
help people behind restrictive firewalls 
and other network hardware really get out 
of a jam: Use the software's Call Remote 
feature. This lets the host computer that 
you want to control make the connection 
when the other computer can't get in. 
(Firewalls are generally much less restric- 
tive about outgoing connections than they 
are about incoming connections.) This 
comes in handy when you need an expert 
to troubleshoot your computer remotely, 
but he can't connect because you don't 
have the authority to open the proper 
ports. It's also great when you need to ac- 
cess a work PC and have someone at the 
office who can initiate the connection for 
you. Just make sure the other computer is 
ready, click Hosts, right-click the type of 
connection you want to establish, and click 
Call Remote. The only downside is that 
now you have no excuse to ever be away 
from your computer. 




Have someone use the host to initiate a 
connection to the remote PC when the 
host is within a restrictive network. 
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Failed Navigation System 




Let's say that youVe just arrived to Atlanta on business. You head to the rental car depot and, to your 
supreme delight, you find that the car your company has reserved for you is equipped with a dash- 
board navigation system. You leave Hartsfield-Jackson Airport and tell the navigation system that you 
need to get to Colony Square, which is on the corner of Peachtree and 14th streets downtown. You proceed 
confidently into the city knowing that, thanks to your navigation system, you'll have no problems finding your 
destination. Suddenly, the screen goes black and stops responding, and you're still 2 miles from your exit. 

Thankfully, you've brought along your Internet-enabled cell phone or smartphone. The most immediate 
solution is to call AAA or a friend with an Internet connection to get directions. However, not everyone has 
AAA and, quite unfortunately, the same can be said about friends. So it's now down to just you and your 
mobile device. The good news: This situation has an extremely simple remedy. 

by Joe Peacock 




DETERMINE YOUR CURRENT LOCATION 

The very first thing you should do is pull off of 
the road you are currently on, preferably into a 
shopping center or gas station parking lot. Not 
only are these locations a much safer area from 
which to begin working with your phone's Web 
browser (as opposed to the side of the road or 
Interstate), it will also give you a definite 
starting point to work with because all stores 
and gas stations have an address and, more im- 
portantly, a point on a map. Additionally, if 
you happen to be in a smaller town but don't 
quite know which city or ZIP code you're in, 
someone in the store will be able to tell you. 
This information is absolutely vital if we're 
going to get anywhere. 








GET DIRECTIONS VIA YOUR MOBILE PHONE 

Now that you're safe and out of the way of other motorists, pull out your handy dandy Web-enabled 
cell phone or smartphone and visit the Web browser feature. Most mobile providers will immedi- 
ately send a home screen to your phone that will give you options of all sorts that fulfill a number of 
needs, but the only one we're interested in would be called "Maps" or "Directions." With most 
providers, this option will send you to MapQuest. But if your home screen doesn't take you there, 
you can always manually enter the URL by accessing the menu for your browser and selecting the 
option that reads Go To URL (or something very similar). 

A special note about free mapping Web sites: While the Internet has a wide variety of sites from 
which you can build and download maps, only a very few are accessible and useful on a mobile device. 
Google Maps, one of the absolute best mapping programs to ever hit the Web, won't work on your cell 
phone due to the massive amounts of DHTML (Dynamic Hypertext Markup Language) that relies on a 
version of javascript not present in most Web-enabled mobile devices. You can try other sites if you'd 
like, but for our mobile Internet minutes, MapQuest is the fastest and easiest of them all. 
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- USING MAPQUEST 

Once you've landed on MapQuest.com, 
you will be taken to their specialized 
mobile-formatted page, which is de- 
signed to make getting directions on the 
tiny screen as simple as possible. You 
will be greeted by several links at the 
top. Scroll past these and find the first 
set of input boxes marked with the 
header Maps. This is where you will 
input the address for your destination. 
Fill in all the fields with any of the infor- 
mation you have available. It will re- 
quire, at a minimum, an intersection 
(14th and Peachtree Rd., for example), a 
city and a state, but of course, if you 
have more information, it will make 
your search much more refined. 

After inputting this information, you 
have two choices: Proceed and find a 
map centered around this location 
(which is useful if you know you're 
close or are looking for a simple map of 
the area where you are) or scroll down a 
little further and input a starting address 
to get turn-by- turn driving directions. 
This is where pulling into the parking 
lot of a store or gas station (or, if you're 
feeling really bold, someone's driveway) 
comes in handy. Now, you have a point 
of reference to start your journey. Again, 
fill out these fields with all the informa- 
tion you have at your disposal (street 
address or intersection, city and 
state, etc.). 

The next step is to click the Get Map 
button, which, oddly enough, is located 
above the starting address fields. Your 
phone will send all of the data to Map- 
Quest, which will then return a LOT of 
information all at once, including images 
of maps and driving directions. Unless 
you have no other option, don't attempt 
to get on the road while referring to the 
tiny screen of your phone as you take 
each turn. If possible, write each direc- 
tion out on a piece of paper in large 
print. This will make life much easier 
while you read and drive and at the 
same time allows you to free up the 
phone in case you need to make a call to 
someone at your destination to let them 
know you're running a bit late. 




- PLAN AHEAD 

As a preventative measure, 
you could download 
MapQuest Mobile, an inde- 
pendent application for 
your Web-enabled phone. 
MapQuest Mobile is avail- 
able for download from 
just about every Internet- 
ready cellular provider in 
America and is accessible 
from the carrier's down- 
load menu. MapQuest 
Mobile is not a free service, 
and your wireless carrier 
will add a charge of about 
$4 per month each billing 
cycle. (The cost may vary 
between providers, but be- 
fore you install the applica- 
tion, the exact cost of the 
service will be displayed 
on your phone.) If you are 
not satisfied with the ser- 
vice, you can always cancel 
the subscription. 

MapQuest Mobile of- 
fers coast-to-coast cov- 
erage and GPS support, 
which will instantly find 
your way with interac- 
tive color maps, step-by- 
step instructions, reverse 
directions, and recall of 

recent addresses. In ad- 

dition, you can also in- 
put addresses by city, ZIP code, complete address, or intersection, just 
like you can on the MapQuest.com site. One of the key features of 
MapQuest Mobile is the ability to send maps to your phone when you 
search MapQuest.com. Just register your cell number with MapQuest 
and whenever you create a map you want sent to your phone, simply 
click the Send To Phone link. Of course, you'll want to do this before 
starting your trip. 

If you have a smartphone (PocketPC, Palm OS, or BlackBerry) and are run- 
ning Rand McNally StreetFinder, you can visit PDAStreetFinder.com and 
download maps of your area for $9.99 a map, or for $49.99 get a year's sub- 
scription to over 900 available maps. StreetFinder works much like any other 
map application, providing maps of areas and detailed driving directions, as 
well as displaying almost every restaurant, bank, bus/train station, hotel, and 
other service in the area. When you purchase the map (which, if you don't al- 
ready have an account at the site, will require you to input your credit card in- 
formation), it will be emailed to you. You can check your email from your 
device or, for PocketPC devices, view the map directly upon purchase. 



PDAStreetFinder.com allows you to download 
maps of over 900 locations in the United States 
and Canada. It requires the Rand McNally Street 
Finder application but allows instant download 
of maps over the Web. 
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Projector Problems 




You can practice your presentation as much as you like. You can get a good night's sleep and even 
double-check your laptop to make sure it's charged and your slides are prepared. But none of this 
matters if there is a problem with a projector before or during your talk. You can play it safe and 
bring along your own backup projector, but the cheaper and easier option is to keep the following tips in 
mind when a projector seemingly goes bad. 

by Tracy Baker 




- START WITH THE BASICS 

If everything seems to be connected properly but no 
video comes from the projector, check to see if a lens 
cap is in place and recheck all of the cables to make 
sure they are securely connected to the laptop and to 
the projector. If you use a VGA cable to connect the 
two devices, which has 15 metal pins on each end, 
check the pins carefully to make sure none of them are 
missing or bent. If any pins are, try finding a spare 
cable because bending them back into place doesn't 
always work and risks snapping off the fragile pins. 



- CHECK THE SETTINGS 

If the cables are in order, then an incorrect setting is 
the most likely source of trouble. Use the projector's 
Options menu to cycle through all available video 
sources, waiting a few seconds after switching to 
each one to see if you find a setting that receives a 
signal. If the projector runs for a while but then 
shuts down the lamp after a few minutes, you want 
to access the Options menu again to see if there is an 
automatic power-off setting and make sure it is dis- 
abled. Some projectors can enter Sleep mode (similar 
to a laptop's Standby mode) after a set amount of 
time, so make sure that setting is also disabled or 
read the projector's manual before giving your pre- 
sentation to find out how to "wake up" the device in 
case this happens. 

If you are certain the projector settings are fine, 
the laptop likely is to blame. It, too, may be in Sleep 
mode, where it doesn't output a video signal. You 
can wake up most laptops by pressing any key; 
however, it is necessary with some models to 
quickly tap the Power button to get things running 
again. (Don't hold the button down, or the laptop 
will turn off.) 



- DISABLE THE LAPTOP'S DISPLAY 

Most laptops can display output simultaneously to the 
built-in screen and to the projector, but some won't send a 
signal to the projector unless you disable the built-in screen. 
Read your laptop's manual to find out how to disable the 
display or to cycle through the various video output modes 
until you find one that sends a video signal to the projector. 
These usually involve pressing Function keys on the key- 
board, but the procedure varies from model to model. 



r- MATCH UP THE RESOLUTIONS 



Many projectors have a fixed resolution (listed in terms such 
as 800 x 600 or 1,024 x 768) that you need to be familiar with 
before connecting your laptop. Ideally the laptop's resolu- 
tion should match that of the projector, which you can do by 
right-clicking any empty area of the Windows Desktop, 
clicking Properties, and selecting the Settings tab. Use the 
Resolution slider to select a setting that matches the res- 
olution of the projector and click Apply. Windows XP users 
will notice that the 640 x 480 setting is not available on the 
slider, but you can still select it by accessing the Settings tab, 
clicking the Advanced button, selecting the Adapter tab, 
and clicking the List All Modes button. Select one of the 640 
x 480 settings from the list, click OK, and click Apply. 



- FIX BUGS WITH AN UPGRADE 

Many digital video projectors sold today include a 
memory chip that stores firmware, which is the software 
the projector uses to display the user interface, handle in- 
coming video, and perform other tasks. You can upgrade 
this software in some models, providing the projector with 
new features and fixing bugs that lead to the type of prob- 
lems discussed in this article. Check out the manufactur- 
er's Web page for your projector every month or two to 
ensure that it is up-to-date. 
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by Marty Sems 



Admit It, This Is The First Page You Turned To 

Travel is fatal 

to prejudice, bigotry 
and narrow-mindedness, 
and many of our 
people need it sorely 
on these accounts. 
Broad, wholesome, 

charitable 

views of men 

and things can not be 
acquired by vegetating 
in one little corner of the 
earth all one's lifetime. 

— Mark Twain, 
"Innocents Abroad" 




But Do The Trains 

/ Run On Time? 



The dictator Benito Mussolini may not really have made Italy's train system more punctual, but one thing is clear: 
When you're traveling by air and you absolutely, positively need to be home overnight, don't start out from Alaska. 

U.S. Airports: Lowest Percentage Of On-Time Departures Non-Alaskan U.S. Airports: Lowest Percentage Of On-Time Departures 



Dillingham, Alaska (DLG) 


9.7% 


Barrow, Alaska (BRW) 


31.7% 


Key West, Fla. (EYW) 


35.1% 


Adak Island, Alaska (ADK) 


44.4% 


Cordova, Alaska (CDV) 


45.0% 



Department of Transportation's OAEP (Office of Aviation Enforcement and Proceedings), July 2004 to June 2005. 



Key West, Fla. (EYW) 


35.1% 




Nantucket, Mass. (ACK) 


56.8% 




Valdosta, Ga. (VLD) 


58.6% 




Gainesville, Fla. (GNV) 


62.2% 




Columbus, Miss. (GTR) 

cs), July 2004 to June 2005. 


64.7% 


^ 
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Wake and sleep 
to your iPocT? 

iHome™ the home audio system 
for your iPod, puts a new spin 
on your tunes! 



Keeping track of time takes on a 
whole new meaning when it's your time 
and your "tracks". Your iPod gets a home 
base with the iHome system — dock it, charge it, listen up 
or fade it out. iHome provides it all. 

The iHome is a complete home audio system with digital 
AM/FM radio, gentle wake and sleep, and an easy-to-use 
alarm clock. Compatible with all docking iPods (3g, 4g, 
photo, mini), the removable inserts allow you to dock and 
charge your iPod directly from the base. Or, use the patch 
cord that comes with the iHome to connect with non-docking 
iPods, other mp3 players and audio devices such as CD players. 
The i Home's stereo capabilities include high-fidelity stereo 
drivers in specially designed ResonS" speaker chambers which 
deliver astounding clarity, depth and power. You can even 
connect it to your own stereo system for more iPod playing 
options and control. 

Start the day your way 

The iHome gives you a personal, programmable alarm 
system that puts a new spin on being "in tune" every morning. 
Find the setting that works best for you with Wake to iPod 
and Sleep to iPod. You can wake up or fall asleep to your 
iPod tracks, AM/FM radio or a buzzer. Not one for rude 
awakenings? No problem. The Gradual Wake and Gradual 
Sleep features increase/decrease the alarm/sleep volumes 
to ease you into the day or night. 




iHome" 

die home system for your iPod 




Q| Made for 

liPod 



ResonS 



Speaker Technology 



□ 




For all docking IPods* 



□ 



The custom Strontium-Ferrite speakers offer increased 
sensitivity, producing clearer, crisper highs, richer, more 
responsive midrange and fuller, driving bass. Reson8 
technology provides detailed, dynamic stereo sound 
that does justice to every track on your playlist, 
whether it's classical or rock. 



Charges your iPod 

Wake and sleep to radio 
or your iPod 

Works with all docking iPods 





a 




The extra-large, backlit custom LCD 
display is easy to read and the iHome 

even takes the hassle out of daylight 
savings with the auto-set clock feature. 
The radio includes a built-in automatic 
frequency control and PLL digital radio 

tuning for enhanced reception. 

And you don't need to sacrifice style. 
The clean, contemporary design 
complements the look of your iPod as 
well as your home or office, giving you 
multiple capabilities in a single space. 

Risk Free Trial 

The iHome comes with a 30-day risk free trial. If ; for any reason, 
you are not completely satisfied with your iHome, simply return 
it within 30 days for a full refund of your purchase price. 

iHome • $129.95 

Includes Universal Rhino Aluminum 

case for your iPod and FREE S&H! 

To order, call toll free 24 hours a day 

1-800-755-9787 

Source Code: 27002 



For any place in 
your home or office 




Free Rhino case.. 
a $39.95 value! 



IMJ, Ml, and TX residents only please add sales tax. 

iPod not included. 

*iPod shuffle must use line- in jack. 

iPod is a registered trademark owned by Apple Computer, Inc. in the U.S. 

other countries. iHome and ResonS are trademarks of SDI Technologies, i 

www.ihomedirect.com 



and i 
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VmiSITl 



NexStar 



EXTERNAL ENCLOSURE SERIES 




FOR e.B'VB.B" HDD/5. g5" DEVICE 



USB 1.1/2.D/FIREWIRE 



PLUG IV PLAY 



Farm and functionality collide with style in the NexBtar external enclosure series f ram Vantec. Whether yn-u need to 

have your data on the go or simply want an easy way ta add drives tD your computer, Nex5tar is the solution for you. 

Supporting hard drives or optical drives with U5B or Firewire interfaces, there is a NexStar that will work with almost 

any hardware configuration. Dfferings speeds of up to 40D Ivlbps for USB E.U and 4DD Mops far Firewire. a NexStar 

external enclosure is an ideal way to store and transfer large amounts of data. Available in multiple designs and colors. 

the NexStar series lets you manage your data in an enclosure that matches your style! 
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newegg 
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For more information on where to buy, please go to 



Vantec Thermal Technology, Inc. 



http://www.vantECU5a.CDm/wheretDbuy.htrnl 



43951 BdsceII Road. Fremont. CA 9453B 
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Tel. 51D.BBB.D3BB Fax. 51D.BBB.D357 



